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1) INTRODUCTION 
 
This chapter describes the procedures for the operational co-ordination with the 
operators of interconnected systems in order to assure the safe and efficient operation of 
the Snam Rete Gas network. 
 
The co-ordination involves operations specific to the types of parties involved, and 
relates to, among other things, the interaction of transportation processes between 
different systems, the operational conditions prevailing (pressure, quality) at the 
interconnections, the planning of maintenance operations, contacts between Dispatching 
centres, nomination procedures, allocations and the related data transmission. 
 
By signing the Network Code, Shippers delegate to Snam Rete Gas the responsibility to 
establish the appropriate operational contacts with the interconnected operators, as far 
as this is needed to carry out the above activities. 
 
The operators with whom Snam Rete Gas has relationships for the operational co-
ordination are: 
 
1) Other Transportation Companies; 
2) Upstream interconnected transportation operators; 
3) Storage Companies; 
4) Regasification Companies; 
5) Local Distribution Companies; 
6) National Gas Producers. 
 
 

2) OTHER TRANSPORTATION COMPANIES 
 

Snam Rete Gas co-ordinates with other Transportation Companies – as defined by 
Article 20.1 of the Legislative Decree – to agree the information exchange needed to carry 
out the physical and commercial operations described below. In particular, Snam Rete 
Gas’ network is interconnected at many points with the Società Gasdotti Italia network. 
 
Operational conditions at the interconnections 
Snam Rete Gas defines jointly with the other Transportation Companies the conditions 
which allow efficient operation at the interconnections between their transportation 
networks, and in so doing meet the requirements of Shippers’ nomination programmes. 
To achieve this, the respective functions (within Snam Rete Gas - its Dispatching Centre) 
co-ordinate transportation operations. 
 
Planning of maintenance activities 
Snam Rete Gas and the other Transportation Companies, in order to minimize service 
disruptions for Shippers, define jointly, as far as possible, their maintenance plans which 
require the joint presence of the two Parties, and exchange maintenance activity 
information that affects their networks close to the interconnections point, in order to 
synchronize, as far as possible their activities. 
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Procedures for nominations and allocations and for injection of biomethane into the 
network 
Snam Rete Gas and the other Transportation Companies define the information needed 
to calculate the transportation balance of their networks (volumes of gas transported, 
GCV at interconnection points, allocations between Shippers, line-pack variations, 
Unaccounted for Gas), together with the methods used for their transmission. Pursuant 
to Resolution 670/17, the other transportation companies provide the information 
necessary for the execution of the Previous Adjustment Sessions referred to in Chapter 
9, paragraph 8, according to the methods and terms defined by Snam Rete Gas. If the 
biomethane production plant is connected to another transportation network, the 
Transportation Company concerned co-ordinates with Snam Rete Gas to transmit all the 
information functional to the management of the Transporter activities according to its 
requirements. 
 
 

3) UPSTREAM INTERCONNECTED TRANSPORTATION OPERATORS 
 
Snam Rete Gas’ network is interconnected at many points with the networks owned by 
other foreign operators. Snam Rete Gas co-ordinates with such operators to ensure the 
effective information exchange needed to carry out the physical and commercial 
operations described below. 
 
Operational conditions at the interconnections 
Snam Rete Gas and the interconnected upstream operators define jointly, as far as 
possible, the conditions which allow to efficient operation at the interconnection points 
between their networks, and in so doing meet the requirements of Shippers’ nomination 
programmes.  To achieve this, the respective Dispatching centres co-ordinate their 
physical operations, if these affect the other Party’s network management. 
 
Planning of maintenance interventions 
Snam Rete Gas and the interconnected upstream operators, in order to minimise service 
disruptions for Shippers, define jointly, as far as possible, their maintenance plans. 
 
Procedures for nominations and allocations  
Snam Rete Gas and the interconnected upstream operators define jointly the information 
exchange needed to check the transportation programmes provided by Shippers at the 
interconnection points ("Matching of the nominations"). The Transporter also co-
ordinates with such operators the information exchange needed to manage the allocation 
rules at import Entry Points. 

 
 
 

4) STORAGE COMPANIES 
 
Storage is an important balancing tool for Snam Rete Gas, who acquires the storage space 
and deliverability needed to manage line-pack and to provide hourly modulation. 
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In addition, storage is an important commercial balancing tool for Shippers, who use it, 
among other things, to manage the seasonal modulation of their Final Customers.  
 
For these reasons, storage services are critical in supporting the safe and efficient 
management of the network, on an hourly, daily, monthly and seasonal basis.  
Consequently, it is important that there is effective co-ordination between the operations 
of the operators involved, as described below. 
 
Planning the storage injection campaign 
The operating cycle of the storage system is based on an injection phase, around the 
period April-September – as defined by Storage Companies – and on a withdrawal phase 
during the remaining period of the year. 
 
For the system to be able to supply the expected withdrawal service during the winter, 
careful planning of the injection campaign is required, involving Shippers, the Storage 
Company and the Transporter. In planning the injection campaign, the profile of the 
daily gas injection must take account of: 
 
 the Shippers’ supply constraints; 
 the technical constraints of each storage field; 
 the technical constraints due to compressor stations; 
 the operational constraints related to transportability on the network. 
 
Therefore, Snam Rete Gas co-ordinates with the Storage Companies to agree the optimal 
injection profile during the summer period, taking into account the maintenance 
programmes of the network and compressor stations, and after receiving Shippers’ 
transportation programmes for the April-September period (as defined in the Chapter 
“Transportation programme and nominations”). 

 
In relation to the planned injection campaign, the responsibility of the Transporter is 
limited to the effective transportability of the planned quantities from the Entry Points 
to points of entry to the storage system. 
 
Planning the storage withdrawal campaign 
In the same way as for injection, the withdrawal plans define, on the basis of the 
Shippers’ transportation requests, the maximum quantities that may be withdrawn for 
each month to assure the daily peaks needed for the whole winter period. 
 
Therefore, Snam Rete Gas co-ordinates with Storage Companies to determine the 
optimal withdrawal profile from storage during the winter period, taking into account 
maintenance plans of the network and compressor stations, and after receiving Shippers’ 
transportation programmes for the October-March period (as defined in the Chapter 
“Transportation programme and nominations”). 
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In relation to the withdrawal campaign, Snam Rete Gas’ responsibility is limited to the 
effective transportability of the planned quantities from the storage system to the 
Redelivery Points. 
 
Checking the ability of the system to meet the demand in exceptional peak conditions 
Snam Rete Gas and the Storage Companies, in line with the principle specified in the 
Ministerial Decree of 9 May 2001, carry out a series of activities to check that the system 
as a whole is able to meet demand in the event of an exceptional cold winter (one with a 
1 in 20 probability). 
 
These activities are: 
 
 the estimation of the required modulation storage, in terms of volume (in the case 

of an average cold winter) and of peak (in the case of a 1 in 20 winter). This 
activity is carried out by Snam Rete Gas on the basis of data provided by 
Shippers; 

 the verification by Storage Companies that the storage system is able to supply 
the requested peaks; 

 the verification by Snam Rete Gas that the pipeline network can support the 
transportation of such gas quantities. 

 
Shippers’ daily planning 

Every Gas-day, the Shippers and Snam Rete Gas – as users of the storage system – send 
to the Storage Company their transportation programmes indicating the quantities they 
want to inject or withdraw to/from the storage system for the next Gas-day. The Storage 
Company allocates the total requested storage quantities among the storage fields on the 
basis of the technical availability of each field, with the aim of optimising the 
performance of the system as a whole.  This allocation between storage facilities is then 
sent by the Storage Company to the Transporter, who verifies the network 
transportability. 
 
If the transportability check is positive, the Transporter confirms to the Storage 
Company the allocated daily storage quantities.  If the check is negative, Snam Rete Gas 
requires another allocation to be performed by the Storage Company, taking into 
account any operational constraints applying to the network.  This process concludes 
once an agreed programme has been defined. 
 
In relation to the daily programming of the injections/withdrawals to/from storage, the 
responsibility of the Transporter is limited to the effective transportability of the planned 
quantities. 
 
Accounting of the gas injected/withdrawn 
Snam Rete Gas and the Storage Company co-ordinate the exchange of the following data: 
 
 daily measurements of the energy injected/withdrawn to/from each storage field, 

made available by the Storage Company to Snam Rete Gas for the calculation of the 
gas balance, both provisional and final, as described in 8 e 9; 
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 accounting allocations between Shippers of the daily quantities of gas injected or 
withdrawn to/from the network from the storage system for the previous Gas-day, 
defined by the Transporter’s balancing equations. 

 
Operational information functional to balancing service 

 
Snam Rete Gas co-ordinates with the Storage Companies for activities concerning to the 
balancing regime for the management of data flows related, including access to Snam 
Rete Gas, as Balancing Operator, in read mode, the data from the  Users functional to 
balancing service.  
 
The definition of the above conditions is a prerequisite for activities related to balancing 
service, including the establishment of the Storage Guarantee referred to in Chapter 5, 
section 1.4. 

 
Emergency procedures 
Snam Rete Gas and the storage companies jointly define a framework for monitoring 
approaching emergency situations due to adverse climatic conditions, as described in 
the chapter "Procedure for general emergency". 
 
 

5) REGASIFICATION COMPANIES 
 
Snam Rete Gas co-ordinates with the Regasification Companies for the following 
activities: 
 
 monthly/weekly planning of the natural gas (LNG regasified) production injected 

into the network; 
 allocations between the Shippers of the natural gas (LNG regasified) injected into the 

network. 
 
In addition, Snam Rete Gas and the Regasification Companies, in order to minimize 
service disruption for Shippers, define jointly, as far as possible, their maintenance plans. 
 
In particular, the regasification terminal located at Panigaglia, owned and managed by 
GNL Italia S.p.A., represents for the Shippers an Entry Point to the Snam Rete Gas 
transportation network. 
 
 

6) LOCAL DISTRIBUTION COMPANIES 
 
Many Redelivery Points are made up of measurement stations located at city-gates, at 
the entrance of the local network managed by Local Distribution Companies. The 
presence of Eligible Customers connected to the distribution network implies that the 
Transporter and the LDC should define operational procedures and methods for data 
exchange, to ensure the effectiveness of commercial processes such as capacity transfer 
and gas allocation at these Redelivery Points. Such agreed procedures should also cover 
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information exchange to support network expansion forecasts and maintenance 
planning. 
With regard to intervention planning on the Regional Network as provided for in 
Chapter 14, paragraph 4.2, Snam Rete Gas shall make available the information to the 
Local Distribution Companies using the features of its website under the same terms 
described in paragraph 4.2.  
 
If the biomethane production plant is connected to a distribution network, the Local 
Distribution Company concerned co-ordinates with Snam Rete Gas to transmit all the 
information functional to the management of the Transporter activities according to its 
requirements. 
 
Concerning the alternative natural gas supply service using tanker lorries, as per 
Chapter 3, paragraph 3.13, pursuant to the RQTG, paragraph 8.5, point b), Snam Rete 
Gas shall make available to Shippers and to Local Distribution Companies, a specific 
procedure on its website that details the terms and procedures to participate, together 
with the activation process, the contractual conditions and the service prices agreed with 
the LDC associations. The Local Distribution Company may rely on those conditions 
sending a notification thereof according to the methods and terms indicated in said 
procedure. 
 
If abnormal situations occur on the network as described in Chapter 21 below, Snam 
Rete Gas, pursuant to the RQTG, shall coordinate with the Local Distribution Companies 
involved as set out in that Chapter.  
 
To report information related to the measurement plants by Local Distribution 
Companies pursuant to the Italian Ministerial Decree of 18 June 2010, Snam Rete Gas 
shall make available the information and the methods used to collect it using the features 
of its website.   
 
Distribution Companies shall transmit the information necessary for the execution of the 
balancing and adjustment sessions, including the Previous Adjustment Sessions, as 
defined in Chapter 9. 
 
 

7) NATIONAL GAS PRODUCERS 
 
Snam Rete Gas’ network has many points of injection from national production fields 
located across Italy. Biomethane production plants will also be connected to the 
transportation network. The Transporter co-ordinates with the producers to manage the 
gas allocations at the RN Entry Points from national natural gas production fields and 
biomethane production plants, as defined in Chapter 9.  In addition, Snam Rete Gas and 
the producers define their maintenance plans jointly, as far as possible, to minimize 
service disruptions for Shippers. 
  


