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MISSION
Snam Rete Gas is the main natural gas transport and dispatching operator
in Italy and the only one that regasifies liquefied natural gas.
At Snam Rete Gas our aim is to create value that will fulfil our shareholders’
expectations.
This is achieved by providing a transport and regasification service that
offers utmost security and operational reliability and by ensuring that
infrastructure is developed in line with the evolution of the Italian gas market.
Snam Rete Gas pursues a sustainable model of growth and is committed
to in-depth evaluation of the environmental impact of its activities and
to the development of new and more efficient technologies.
The company counts on the expertise of its staff and on their constant
advancement to successfully achieve these goals.
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Letter from the Chairman
and the Chief Executive Officer

Snam Rete Gas’s commitment to sustainable development contributes to creating
value for our shareholders and the community, with due regard for the environment
and social contexts. It is an integral part of the Company’s policies and principles
geared towards achieving technological excellence, maintaining high safety levels,
environment protection and energy efficiency, the involvement of employees and
focusing on the expectations of all of its stakeholders: shareholders, financial backers,
customers, communities and the territory, authorities and institutions, organisations,
associations and suppliers.
To better apply the principles of sustainable development, over the past year Snam
Rete Gas has set up specific organisational structures to reinforce and encompass
sustainability objectives in its development model.
With the publication of this first Sustainability Report, we are upholding the communication policy launched through the Health Safety Environment Report published in
previous years, which already contained a section on sustainable development. More
specifically, the Sustainability Report presents the vision, the strategies, the results
and the commitments as regards corporate governance, employees, environmental
protection and relations with the community and the territory, to encourage an open
and constructive dialogue and to strengthen our relationships with all stakeholders.
We also consider the Sustainability Report to be a management tool because it enables us to
verify the progress made and to identify areas where there may be room for improvement.
The Report illustrates some of the main results achieved in 2006 and the Company’s
key commitments for the future, with particular reference to creating value for
stakeholders and investing in the development of transmission capacity.
The Company has continued to operate maintaining the utmost emphasis on social
responsibility and the territory, investing in the installation of low-emission gas
turbines in compressor stations, undertaking environmental restoration projects
following the laying of pipelines, which enable the territory to be returned to its
original condition, maintaining certification of its environmental management
systems and guaranteeing we maintain the highest safety levels.
4
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Alberto Meomartini
The Chairman

Carlo Malacarne
Chief Executive Officer

The Company places equal importance on the utmost transparency of its governance
processes, on the development and professional enhancement of its employees, on
the involvement of the local community and on forging constructive relationships
with customers, suppliers and the authorities.
2006 has confirmed the company’s key role in the natural gas sector in Italy which
is characterised by rising demand, the need to steadily diversify supply sources,
constant pressure for a more open market and increasing attention on environmental
protection and the social context within which we operate.
The activities of natural gas transmission and regasification performed by Snam Rete
Gas provide a source of energy which has a low environmental impact and which, in
2006, satisfied approximately 36% of Italy’s energy requirements, thus making it possible to enhance energy efficiency, reduce polluting emissions and contribute to
achieving the reduction of greenhouse gas emissions in line with the commitments
undertaken by Italy under the Kyoto Protocol.
We are aware of the importance of our role in the energy and environmental context
and we intend to continue to cooperate with the authorities, with our customers and
with all interested parties in order to assure our contribution towards improving the
quality of the environment and towards sustainable development, towards a future
in which renewable energy sources and low-emission technologies will play an
increasingly important role.
The results we have achieved are due to the commitment, capacity and quality of the
men and women that work in Snam Rete Gas and GNL Italia. We intend to base our
plans for the future on these factors, in the conviction that our success is closely linked
to our commitment to sustainable development, to better meet the expectations
of our stakeholders.

The Chairman

The Chief Executive Officer
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Snam Rete Gas

Salvatore Vennari, Italy - Snowfall

Snam Rete Gas is the market leader in the transmission of natural gas in Italy. We have over sixty years of experience
in the construction and management of more than 30,000 km of pipelines, 10 compressor stations and 55
local units. We have been listed on the stock exchange since 2001; our transparent way of operating means that we
transport gas for more than 50 shippers. Over the next four years, Snam Rete Gas will invest over
€ 4 billion in increasing the transmission capacity of the network, in order to meet growing energy requirements,
using new technologies developed with particular consideration to safety, the environment and sustainability.
6
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Snam Rete Gas at a glance
Snam Rete Gas is the main Italian operator for the transmission and dispatching
of natural gas in Italy and the only Italian operator that regasifies liquefied
natural gas.
The company started operating on 1 July 2001 following the transfer of the
above-mentioned activities from Snam S.p.A. (now Eni S.p.A.).
Since 1 November 2001, the LNG regasification activities have been
performed by GNL Italia which is controlled 100% by Snam Rete Gas.

Key operating and financial figures - 2006
Company name:
Registered office:
Chairman:
Chief Executive Officer:
Website:
Shareholding structure:
Gas sent into the network:
Gasification of liquefied natural gas :
Pipeline network:
Total Revenues:
Operating profit:
Profit :
Employees as at 31.12.06:

Snam Rete Gas S.p.A.
Piazza Santa Barbara, 7 San Donato Milanese (MI)
A. Meomartini
C. Malacarne
www.snamretegas.it
Eni S.p.A.: 50.04%, Treasury Shares: 6.26%; Others Shareholders: 43.70%
87.99 billion cubic metres
3.13 billion cubic metres
30,889 km in service
€ 1,789 million
€ 911 million
€ 448 million
2,403

Sustainability in the history
of Snam Rete Gas
The search for hydrocarbons in Italy began in the early forties, but it was only in the
following decade, with the discovery of substantial gas fields in the Po valley,
that the real industrial activity of exploration, production, transmission and
distribution of natural gas started.
The industry was boosted by availability of a national resource and a rapidly
evolving economic and industrial scenario.
On 30 October 1941, the Ente Nazionale Metano (founded in '40), Agip, the Royal
Salsomaggiore Spa and Società Anonima Utilizzazione e Ricerca Gas Idrocarburati
(Surgi) came together to form the Società Nazionale Metanodotti (Snam) to
construct and operate gas pipelines, and to distribute and sell gas.
In the first few years, network development, distribution and sales activities were
concentrated on the industrial sector of the Po valley. Regular withdrawals and the
limited size of the territory guaranteed the gas industry, which was highly sensitive
to transport investment, the economic conditions that were fundamental to
its start-up.
By 1955 sales had reached 3.6 billion cubic metres, meeting 8% of the national
energy requirements.
In the early sixties, production exceeded the impressive figure of 6 billion cubic
7
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metres, contributing to bringing Italy’s dependence on the supply of energy
from abroad to a historic minimum of close to 50%. The pipeline network now
extended 4,600 km. In the midst of the economic boom, new discoveries in the
Po Valley, in the off-shore of the northern Adriatic sea, in the Centre-South and in
Sicily provided an important contribution to the country’s development. The
demand for natural gas in this decade grew by an average of 7% per year and this
resource now met 10% of the demand for energy.
The residential market began to take hold, as natural gas started to replace
manufactured gas in city pipelines, as well as the chemical sector, also for the
production of fertilisers.
In the second half of the sixties, consumption patterns brought demand close to
the limit of national production capacity, therefore the decision was taken to turn
to the international market and to invest in constructing a plant to regasify
liquefied natural gas and pipelines to import gas.
In 1970, the pipeline network extended 8,000 km and was increasingly assuming a
national dimension.
In 1971, the first LNG tankers carrying liquefied natural gas from Libya docked at
the Panigaglia (SP) regasification plant’s jetty.
On 1 May 1974, the first gas from the Siberian gas fields arrived at Sergnano (CR),
through the first Russian gas pipeline, after a journey of thousands of kilometres,
almost 400 of which in Italy. In 1974, the 830 km gas pipeline came into service,
enabling gas from the Groningen gas field in the Netherlands to reach Italy.
The increase in availability, combined with the start-up of imports from the
Netherlands, the USSR and Libya coincided with the first oil crisis which created
favourable conditions for the market penetration of natural gas.
National production settled at an average level of 13 billion cubic metres per year,
even reaching peaks of just under 16 billion cubic metres in the mid seventies.
During the same period, consumption doubled, rising from almost 13 to over
27 billion cubic metres per year, with the domestic sector growing significantly,
reaching 40% of total gas demand.
The completion of a project to import gas from Algeria enabled the gas industry
to start the eighties ready to sustain further market development that was to
consolidate the increasingly important role played by natural gas as the main
alternative to oil dependence.
To transport Algerian gas to Italy, Snam built a unique TRANSMED pipeline
(between 1978 and 1983) which runs from Sicily to the Po valley, after an epic
journey of 1,420 kilometres in Italy, plus over 1,000 kilometres across the sea and
other countries. Over 40 worksites, 2,500 workers, one million tonnes of steel, 190
km of sea crossings: these are just some of the figures that give an idea of the scale
of the project.
The nineties witnessed the steady growth of demand in the domestic market,
the rise in the importance of the thermoelectric sector and the recovery of the
industrial sector. This result was made possible by the large-scale extension of the
service through a network that in the decade 80-90 grew at a rate of 800 km per
year reaching 22,400 km in 1989.
To increase imports in the nineties the Transmed was doubled, work was
performed to upgrade the pipeline importing gas from Northern Europe, which
would enable gas extracted from wells in the North Sea to be imported in addition
to that arriving from the Netherlands.
Legislative decree 64/2000 implements the European directive liberalising the gas
market and establishing the division of the natural gas supply chain, by 1 January
2002, separating transportation, dispatching and regasification from all other
activities (such as purchasing and sales) of the natural gas supply chain.
8
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Ahead of the provisions of European and Italian legislation, Rete Gas Italia was
established in November 2000, entering into operation as of July 2001, through
the transfer of the technological assets and know-how in natural gas transmission
and dispatching and regasification of liquefied gas from Snam S.p.A (now Eni).
On 27 July 2001, GNL Italia S.p.A. was established, wholly controlled by Rete Gas
Italia S.p.A. to manage the regasification activities of liquefied natural gas in Italy
performed by Rete Gas Italia.
Snam Rete Gas is established in October 2001, a new brand which combines
the visibility and prestige of Snam, the key player for the past fifty years in the
development of natural gas in Italy, with what the company actually does, namely
gas transportation, illustrating the continuity of the entrepreneurial spirit
combined with a culture of safety and environmental protection.
Since 6 December 2001, Snam Rete Gas shares have been listed on the Mercato
Telematico Azionario organised and managed by Borsa Italiana S.p.A. The IPO,
which took place at a particularly difficult moment for international markets was
concluded rapidly and very successfully.
With regulation 75/03 of 1 July 2003, published on 4 July 2003, the Italian
Electricity and Gas Authority approved Snam Rete Gas’s Network Code. The
Network Code is a contractual document that sets out rules governing access by
shippers to and the use of the transmission service provided by Snam Rete Gas on
its pipeline network. One important innovation introduced with this code
concerned the allocation of transmission capacity which, from 1 October 2003,
may also take place on a multi-annual basis up to a maximum of five gas years.
On 1 October 2003, a “Virtual Trading Point” became operative on Snam Rete
Gas’s website, through which bilateral trading of gas on a daily basis is possible
between shippers.
Between 2003 and 2006, work was performed to increase imports of natural gas
from Russia, and several sections of pipeline were completed as part of the project
to increase the capacity of infrastructure importing gas from Algeria through the
Transmed pipeline and from Libya through the new Green Stream pipeline
constructed by Eni.
The activities of natural gas transmission and LNG regasification performed by
Snam Rete Gas provide a source of energy which has a low environmental impact
and which, in 2006, satisfied approximately 36% of Italy’s energy requirements,
thus making it possible to enhance energy efficiency, reduce polluting emissions
and play a part in achieving the reduction target set for greenhouse gas emissions
in Kyoto Protocol commitments.
To ensure we provide information about the environmental, health, safety and
sustainable development aspects of the company’s activities and to encourage
an open and constructive dialogue and to strengthen its relationships with all
interested parties, since 1994, initially Snam and then Snam Rete Gas has
published the Environment Report, which evolved in 1997 into the Health Safety
Environment Report, which since 2003 has included an illustration of the key
elements of Snam Rete Gas’s commitment towards sustainable development.

Snam Rete Gas historical logotypes
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Transmission and regasification system
Natural gas is consigned to Snam Rete Gas at entry points interconnected with the
import lines from Russia, Northern Europe and North Africa, with the Panigaglia
LNG regasification plant and with domestic gas production and storage centres.
The gas is then transmitted, on the basis of instructions provided by the shippers,
to around 7,000 delivery points connected to urban distribution networks and to
major industrial users and power plants.

Natural gas transportation system
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Snam Rete Gas infrastructure

Total network length (km)

30,889

National network length (km)

8,479

Regional network length (km)

22,410

Dispatching centre (no.)

1

Supervisory districts (no.)

8

Local Units (no.)

55

Compressor stations (no.)

10

LNG regasification terminal (no.)

1

Plants areas (no.)

10

559

The Snam Rete Gas Transmission system consists of a pipeline network,
extending over most of Italy, with pipes ranging from 25 to 1,400 millimetres in
diameter operating at pressures of between 5 and 75 bar. There are 10
compressor stations and 559 plant areas with pressure reduction and regulation
plants, and an LNG regasification plant.
The volume of natural gas sent into the transmission network in 2006 totalled
around 88 billion cubic metres, with an increase, in comparison to 2005, of 2.9
billion cubic metres and an annual growth rate of 4.3% for the past 4 years.
National production accounted for 13.1% of the total volume of gas sent into the
network, the remainder was covered by imports (33% Algeria, 30% Russia,
23% Northern Europe, 10% Libya and 4% GNL). Injections into storage exceeded
withdrawals by 3.68 billion cubic metres.
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The infrastructure and Regional Operating Centres
Snam Rete Gas - Transmission network
at 31 December 2006
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As at 31 December 2005, the network was 30,889 km long, an increase of 177
kilometres compared with 2005. The Rimini compressor station was shut down
and dismantled in the second half of 2006.
The average distance travelled by gas, defined as the distance travelled in the
national and regional gas pipeline networks, from the entry point to the final
delivery point, amounted to 618 km in 2006, an increase over 2005 (599 km).
The figures for the average distance travelled between 2002 and 2005 have been
revised to include the distance travelled by gas in the regional gas pipeline
network.
2006 gas demand in Italy was 84.42 billion cubic metres, a fall of 1.85 billion cubic
metres compared to 2005 (-2.1%). This decrease was mainly recorded in the
residential and tertiary market (-6.6%), where natural gas consumption was
influenced by the warmer temperatures recorded towards the end of the year,
and in the industrial sector (-5.0%), due to a reduction in consumption by the
segments using the most energy. The thermoelectric sector continued to
increase its demand (+4.5%) following the rise in electricity production by power
plants that use natural gas.
The dispatching centre, located in San Donato Milanese, manages, monitors
and controls the transmission system on a remote basis in collaboration with
operating centres that manage the transmission infrastructure situated
throughout the country.
The transmission infrastructure is managed by 8 Regional operating centres,
which supervise and control the activities of 55 local units located throughout

Volume of natural gas sent into
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the country, and by a central unit that coordinates the activities of the
10 compressor stations located along the main arteries of the National Network.
The local units and the compressor stations are responsible for ensuring the running,
maintenance and control of the entire infrastructure, in compliance with current
legislation on safety and environmental protection.
The gas transmission service on Snam Rete Gas’s network is regulated by the
Italian Electricity and Gas Authority on the basis of a “Network Code” that sets out
provisions governing all the rights and obligations of the parties involved in the
service.
Through its subsidiary GNL Italia S.p.A, Snam Rete Gas is currently the only Italian
operator that regasifies liquefied natural gas (LNG), as it owns the only
regasification terminal in the country. The Panigaglia plant, located in Fezzano di
Portovenere (La Spezia), receives the gas in its liquid state (at a temperature of
around -160 degrees centigrade and at a pressure of around 100 mbar)
transported by tankers, returns it to its gas state through a simple heating
operation, and injects it into the transmission network.
The terminal covers an area of some 45,000 square metres and consists of two
storage tanks, each with a capacity of 50,000 cubic metres, vaporisation
equipment and a berth for the gas tankers.
During 2006, 96 tankers of various types unloaded their gas at the terminal. The
regasification system is controlled and monitored on a remote basis from a
control room using a last generation automated system (installed in 2004).
In 2006, the LNG regasification terminal sent approximately 3.13 billion cubic
metres of gas into the national gas pipeline network.

Main financial and economic data
The Snam Rete Gas S.p.A. share, included in the S&P/MIB and major international
(DOW Jones Euro Stoxx, S&P Euro, MSCI Euro) indexes, appreciated 23.6% during
the year. The rise occurred mainly in the second six months when the share
outperformed both the S&P/MIB and sector index (Dow Jones STOXX 600
Utilities). The latter index saw a rise of 35.6% during 2006, confirming the interest
of market operators in the utilities sector.
At 31 December 2006, the company’s share capital amounted to
€ 1,955,957,600.00 consisting of 1,955,957,600 ordinary shares with a nominal
value of € 1 each (1,955,766,700 shares at 31 December 2005).
At year end, Eni S.p.A. held 50.04% of the company’s share capital, Snam Rete Gas
held 6.26% , while the remaining 43.70% was listed on the Italian stock exchange.
The share price at the end of 2006 was € 4.29 per share.
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Performance of the Snam Rete Gas share, S&P/MIB, Eurostoxx from 6/12/2001 to 15/02/2007

Snam Rete Gas shareholding structure
by type of investor and geographical area
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Eurostoxx

5,76% US and Canadian institutional
investors
4,13% Italian institutional investors

Results
At 31.12. 2006, profit amounted to € 448 million, down € 76 million on 2005
(-14.5%). The decrease is mainly due to the effects of applying, as of 1 October
2005, tariff parameters defined by the Italian Electricity and Gas Authority, higher
cost of fuel gas used by the compressor stations and higher financial charges
reflecting the increase in financial debts incurred for the distribution of the
extraordinary dividend at the end of 2005.

2,25% Bank of Italy
0,06% Others
(*) 4,05% held by the Pictet AM fund (Switzerland).

Investments
The Company’s overall outlay for investment in 2006 amounted to € 675 million
(€ 685 million in 2005) and relates largely to projects set up to support market
growth and to guarantee higher flexibility of the natural gas transmission system in
Italy. The investment projects envisaged will enable transmission capacity to be
increased so that Italy can benefit from the upgrading of its existing import points,
the construction of new pipe and LNG interconnections and the higher flexibility
and security of supply guaranteed by the diversification of imports and more
accessible gas market.

Financial debt
Net financial debt amounted to € 5,255 million, 99.8% of which is due to Eni, an
increase of € 436 million compared to 31 December 2005.
Long-term financial liabilities accounted for 73% of net financial debt.
The average term of long-term financing, including the current portion, is roughly
four and a half years (roughly five years at 31 December 2005).
Leverage, namely the ratio of net financial debt to net invested capital is 58.7%
(54.8% at 31 December 2005).
More detailed information regarding the financial indicators is illustrated in the
Annual Report available on the Snam Rete Gas website at www.snamretegas.it.
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Natural Gas and the environment under
the Kyoto protocol

Emilio Cresta, Italy - Istrana-Bolzano Pipeline

The activities of natural gas transmission and LNG regasification performed by Snam Rete Gas provide
a source of energy which has a low environmental impact and which, in 2006, satisfied approximately 36%
of Italy’s energy requirements, thus making it possible to enhance energy efficiency, reduce polluting
emissions and play a part in achieving the reduction target set for greenhouse gas emissions in line with the
commitments undertaken by Italy under the Kyoto Protocol.

14

S N A M R E T E G A S S US TA I N A B I L I T Y R E P O R T 2 0 0 6 / N AT U R A L G A S A N D T H E E N V I R O N M E N T U N D E R T H E K YO TO P R O TO C O L

Climate change caused by the increase in concentrations of greenhouse gases
in the atmosphere is one of the most important problems facing the global
community.
When the Kyoto protocol came into force in 2005, the countries that ratified
it undertook a commitment to reduce greenhouse gas emissions. Italy’s
commitment was a 6.5% reduction compared to emissions in 1990, to be achieved
by 2008-2012.

Greenhouse gas emissions in the life cycle
of fossil fuels used to generate electricity
1200

CO2 eq (g/kWh)

1000
800
600

Natural gas is the most ecological fossil fuel able to contribute to satisfy the
growing energy demand for sustainable development towards a future in
which renewable sources of energy and low-emission technologies will play
an increasingly important role. The increase in the use of natural gas as a
replacement for petroleum products and coal is one of the most advantageous
and feasible options to reduce carbon dioxide emissions and can make a significant
contribution to achieving the objective set for Italy under the Kyoto Protocol.

400
200

Italian Russian
Gas
Gas
End Use

Oil

Coal

Other stages

The combustion of natural gas produces 25-30% less carbon dioxide compared
with petroleum products and 40-50% less compared with coal, for the same
energy input. Emissions per unit of energy output can be further reduced by using
natural gas in high-efficiency applications and technologies, such as condensing
boilers, cogeneration plants and combined cycle plants for electricity generation.
A gas-fired combined cycle with 56-58% energy efficiency, compared with the
approximate 40% efficiency of conventional steam cycles, can reduce CO2
emissions by 52% compared with a traditional plant powered by fuel oil and by
62% compared with a coal-fired plant.
Natural gas also has the edge on other fossil fuels as regards the reduction of
greenhouse gas emissions, even taking into account the emissions of methane, the
main component of natural gas, from extraction to end use. Life cycle analysis
shows that, in electricity generation, the total greenhouse gas emissions expressed as CO2 equivalent - in the life cycle of natural gas are 53-65% lower than
in the coal cycle and 47-60% lower than in the oil cycle.
The ranges shown for the percentage reductions reflect differences in the
activities included in the life cycle and in the sources of information.
Natural gas can make a major contribution to improving the quality of the
environment because it can be transmitted in underground pipelines, because
of its inherent chemical-physical properties and because it can be used in
high-efficiency low-emission technologies, not only in fixed installations but
also as a vehicle fuel.
The emissions of sulphur compounds, particulate,
aromatic hydrocarbons and harmful metal
compounds produced by natural gas combustion
are negligible. Nitrogen oxide emissions, too,
are generally lower than those produced by the
combustion of other fuels.
In 2006, the use of natural gas in Italy as an
alternative to coal and petroleum products in
power stations, in industrial plants and in the
residential/commercial and automotive sectors
prevented the emission into the atmosphere of
approximately 111 million tonnes of carbon
dioxide, 711,000 tonnes of sulphur oxides,
119,000 tonnes of nitrogen oxides and 50,000
tonnes of particulate.

Estimate of emissions avoided in Italy in 2006 thanks to the use
3
of natural gas (10 t)

CARBON DIOXIDE
-111,000
NITROGEN OXIDES
-119
SULPHUR OXIDES
-711

PARTICULATES
-50
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Fuel transport

FUEL

MEANS OF TRANSPORT

Natural gas
241*106 m3/day

1
Underground network

Petroleum products
207,700 t/day

5,610
road tankers per day

Coal
325,600 t/day

6,380
railway wagons per day

To supply the energy equivalent of 241 million cubic metres of natural gas per day the average quantity transmitted in Snam Rete Gas’s underground pipeline network
in 2006 - a large number of road tankers (for petroleum products) and railway
wagons (for coal) would have to be used, causing problems due to the lack of
adequate transport infrastructure and the high environmental impacts involved.
Snam Rete Gas is aware of the important role in the energy and environmental
context by its natural gas transmission and LNG regasification activities, which
provide a source of energy with a low environmental impact, and which in 2006,
satisfied approximately 36% of Italy’s energy requirements. The Company intends
to continue to co-operate with the authorities, with customers and with all

The characteristics of natural gas
Natural gas is mainly composed of methane (CH4), by small quantities of higher hydrocarbons, nitrogen and carbon dioxide,
in different percentages depending on the origin; therefore it is commonly called “methane”.
It requires a minimal treatment from the extraction to the delivery to the final user.

Composition and average characteristics of the natural gas used in Italy in 2006
Natural gas

Methane
Ethane
Other hydrocarbons
Carbon dioxide
Nitrogen
Oxygen
Helium
Higher heating value (MJ/Sm3)
Lower heating value (MJ/Sm3)
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Northern Europe

Russian

Italian

Algerian

Libyan

% vol

% vol

% vol

% vol

% vol

89.49
5.02
1.55
1.36
2.54
0.00
0.04
38.780
34.997

97.64
0.97
0.46
0.11
0.82
0.00
0.00
38.016
34.247

99.57
0.06
0.03
0.05
0.29
0.00
0.00
37.687
33.932

86.37
7.04
2.26
0.46
3.73
0.00
0.14
39.685
35.846

85.86
7.38
2.13
1.50
3.04
0.00
0.09
39.538
35.713

Regasified
LNG
% vol
90.40
7.37
1.42
0.00
0.77
0.04
0.00
40.467
36.532
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Commitment to sustainable development

Maurizio Convento, Italy - Pile of pipes with miniature photographs

The commitment to sustainable development that creates value for our shareholders and the community,
with due regard for the environment and the social contexts in which we work is an integral part of the
policies and principles underpinning Snam Rete Gas business, which are geared towards achieving
technological excellence, maintaining high safety levels, environment protection and energy efficiency, the
involvement of employees and focusing on the expectations of all of its stakeholders.
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The commitment to sustainable development is an integral part of defining
corporate policy, guiding investment decisions and for all Snam Rete Gas
activities, and is an important factor in the development of natural gas
transmission and regasification.
Snam Rete Gas recognises that the success of a company is gauged on the basis
of a combination of economic, environmental and social factors that take into
account the needs of the general public and investors. Accordingly, the
company is committed to creating value for its shareholders and the community,
with proper regard for the natural and social environments in which it works.

Sustainable development policy
Snam Rete Gas transports and dispatches natural gas and regasifies liquefied natural
gas and is committed to improving the reliability and capacity of a service that is
strategic to the country, and which guarantees sustainable economic development,
with regard for the natural and social environments in which it works.
As part of this development policy, Snam Rete Gas’s company systems and business
activities are based on principles of good administration in order to maximise value
for shareholders and to guarantee total transparency in the company’s management.
Snam Rete Gas acknowledges that the continuous improvement of company
performance towards sustainable development is a key success factor.
The principles characterising the company’s commitment to sustainable
development are:
Creation of value:

to create value for shareholders and the community through
the continuous improvement of operational efficiency,
making new investments, optimising the capital structure
and maintaining an attractive dividend policy;
Moral integrity:
to perform business activities fairly and correctly,
complying with legislation, regulations and other corporate
prescriptions, provisions and improvement measures;
Value of human
to develop the system of professional and managerial
resources:
expertise, to motivate employees at all levels, to attract and
keep qualified resources, ensuring that employees are
informed and involved so that they actively contribute to the
improvement process;
Protection of natural to design, construct, manage and decommit any activity or
resources:
plant with proper regard to the environment by adopting
adequate systems for the prevention of pollution;
Safety:
to adopt preventive safety measures to guarantee continuity,
reliability and safety in all activities and to set up procedures
to identify and respond to emergency situations and to
control the consequences of any accidents;
Service quality:
to communicate and guarantee the right of Shippers to an
efficient, continuous and impartial transport, dispatch and
regasification service, meeting the requests of the same;
Verification:
to conduct, at different levels, environmental monitoring
and periodic revisions and updates of procedures, using
audit and reporting systems which make it possible to assess
performance and review objectives and programmes;
Transparency:
to inform all parties with an interest in the company’s
operations of its programmes and results, maintaining a
climate of cooperation;
Technological
to conduct business activities adopting operating methods and
innovation:
technologies in line with international best business practices.
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Our commitments
In its activities, and with the objective of continuously improving its commitment
to sustainable development, Snam Rete Gas is operating in order to:

Management for sustainable development
• apply and maintain effective governance and sustainable development
management policies;
• maintain economic conditions that are favourable for the necessary investments;
• encourage research and innovation geared towards technological excellence for
the safety, environmental protection and efficiency of the transmission network;

People
• create a positive work environment for human resources, the premise being
that they are key corporate assets;
• guarantee the safety of employees by carefully assessing occupational hazards,
introducing improvements and implementing management and operating
procedures, as well as safety plans;
• safeguard the health of employees by means of specific health surveillance
programmes;
• develop and consolidate the system of professional and managerial skills;
• encourage internal communication, guaranteeing information and the active
and responsible involvement of employees in improvement processes;
• attract and keep qualified resources;

Environmental protection
• limit atmospheric emissions by using new technologies and low-emission
devices, where technically and economically feasible;
• limit disturbance to the land when laying pipelines and, once these have been
laid, return it to its original condition with careful restoration operations;
• control energy consumption;
• use different systems to monitor the structural integrity of pipelines to ensure
high standards of safety and environmental protection;

Relations with stakeholders
• create value for shareholders and the community;
• maintain constructive relationships with the Italian Electricity and Gas
Authority, with shippers and with all other parties who are directly or indirectly
involved in the company’s activities;
• guarantee a transportation, dispatching and regasification service that meets
the requests of shippers, resulting in an increasingly flexible and efficient use of
the transmission network;
• develop new transmission capacity to meet the need for new imports driven
by the growth of the gas market and encourage the entry of new operators;
• communicate with all stakeholders in a clear and transparent way.
The following table illustrates the main results achieved and the programmes
undertaken to implement our commitments.
Additional, more detailed information on the results achieved and future
programmes is illustrated in the various sections of this Report.
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MANAGEMENT FOR SUSTAINABLE DEVELOPMENT
Commitments

Results

Programmes

Apply and maintain effective governance
and sustainable development management
policies.

Right from its establishment, the company has
adopted a system of Governance in line with
best international practices and adheres to the
“Code of Conduct for Listed Companies”.

Increasingly focus on the transparency
of governance processes.

The environmental management systems
in place at gas compressor stations
and the LNG regasification plant was
UNI-EN-ISO 14001 certified in 2001,
and has maintained said certification.
In 2003, the Company obtained and has
maintained UNI EN ISO 9001 certification
of its natural gas dispatching activities

Maintain the certification of the environmental
management systems in place at gas compressor stations and the LNG regasification plant
and to launch, as of 2007, the process to certify
the Environmental Management System for
the Gas Pipeline Network.
Maintain the certification of the quality system
for natural gas dispatching activities.

As confirmation of its commitment to
sustainable development, the company has
set up a Sustainability Project Team, and
publishes the Sustainability Report.

Further encompass sustainability objectives
in our development model and planning
processes.
Publish the Sustainability Report on an annual
basis to illustrate the results achieved and
future programmes.
Introduce sustainability-related parameters to
the management performance appraisal
process.

PEOPLE
Commitments

Results

Programmes

Develop and consolidate the system
of professional and managerial skills.

In 2006 around 60,000 hours of training were
Maintain high staff involvement in training
provided involving a large part of the workforce. activities.
Include an in-depth illustration of the
company’s sustainability programmes in
training courses.

Encourage internal communication,
guaranteeing information and the active
and responsible involvement of employees
in improvement processes.

The internal “climate” is characterised by
declared levels of satisfaction that are higher
than those encountered other companies.

Attract and keep qualified resources.

Specific detailed programmes have been set Consolidate the programmes for the insertion
up to introduce new young employees to the and training of young graduates both during
company.
the first and subsequent three year period.

Renew the internal communication
system also by redesigning the company
intranet site.

ENVIRONMENTAL PROTECTION
Commitments

Results

To limit emissions of nitrogen oxides
Limit atmospheric emissions by using new
generated by the gas turbines used in
technologies and low-emission devices,
where technically and economically feasible. the compressor stations, several existing
turbines have been modified and new units
with low-emission combustion systems have
been installed. In 2006, 3 new low-emission
units were put into service. Overall, 64%
of installed capacity is represented by
low-emission turbines.
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Programmes
Apply low-emission combustion
technologies to reduce emissions
of nitrogen oxides in existing stations and
to install new low-emission gas turbines.
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ENVIRONMENTAL PROTECTION
Commitments

Limit disturbance to the land when laying
pipelines and, once these have been laid,
return it to its original condition with careful
restoration operations.

Results

Programmes

To limit emissions of natural gas into the
atmosphere, new hydraulic-type start-up
systems have been installed at 2 compressor
units, replacing those with small expansion
turbines; at several plants, gas actuators
have been replaced with air or electric
actuators; 4 gas line recompression
operations were performed during pipeline
construction and maintenance work.

Continue programmes to limit natural gas
emissions through the installation of
hydraulic-type start-up systems on
compressor units, the use of air or electric
actuators as a replacement for gas actuators,
the gas line recompression during pipeline
construction and maintenance work, the
installation of gas recovery systems at
compressor stations.

In 2006, environmental restoration work
along 396 km of gas pipelines was
performed, 33 km of which in parks and
52 km in woodlands. The environmental
restoration along the MalborghettoBordano gas pipeline, in collaboration with
the Friuli Venezia Giulia Regional Authority
and the University of Trieste was completed.
The project to monitor bird and wildlife in
the Verbano Cusio Ossola Province that is
crossed by the Masera-Mortara pipeline was
completed.
11.4 km of gas pipelines were laid using
trenchless technologies.

Continue to return the territory to its
original condition paying special attention
to the restoration of vegetation.

RELATIONS WITH STAKEHOLDERS
Commitments

Results

Programmes

Create value for shareholders
and the community.

The acknowledgement of technical skills
and expertise, the commitment to
building infrastructure combined with
operational efficiency and financial solidity
have led to a considerable rise in the value
of the share. In 2006, the share price
increased by 23.6%, with a stock market
capitalisation at year end of around
€ 8 billion. The 2006 dividend has already
been established and is € 0.19 per share,
an 11.8% increase on 2005.

The company’s dividend policy envisages an
annual increase for the dividend of around
11% for 2007 and 2008.
For the first time since 2007, the company
will be distributing an advance payment on
the dividend for fiscal year 2007. This
advance payment will be made next October
and the amount will be established by the
Board of Directors when they approve the
Half-year report to June 2007”.

Maintain a constructive relationship
with stakeholders: the Community
and the Territory.

During 2006, meetings were held with
around 100 mayors to illustrate the
construction projects for new pipelines
before the applications for permits were
made. Around 60 meetings were held with
farmer associations to discuss right-of-way
compensation and damages related to the
passage of the pipelines through the land
of their members, resulting in the signature
of 5 agreements.
The company is working closely with the
Friuli Venezia Giulia Regional Authority, the
Regional Park of Nebrodi and the University
of Palermo to plan and carry out
environmental restoration work following
the laying of pipelines.

Continue to inform local organisations
of projects in advance and to hold meetings
with farmer associations.
Continue with existing partnerships, signing
an agreement with the Park of the Serio to
perform activities to safeguard the reserve
which will be crossed by the Mornico al
Serio – Zanica pipeline, using trenchless
technology.
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RELATIONS WITH STAKEHOLDERS
Commitments

Results

Programmes

GNL Italia has promoted and supported the
TIMONE project – Territorial Instruments for
Monitoring and Networking,. It is an
innovative project aimed at producing the
first territorial sustainability report for the
Portovenere area that involves the
municipality of Portovenere, Portovenere’s
Natural Reserve and ACAM S.p.A (energy and
environmental services company based in La
Spezia). The project is being undertaken with
the scientific and methodological supervision
of the Eni Enrico Mattei Foundation.

Continue to dedicate ample attention to the
community and the territory in which GNL
Italia’s LNG regasification plant is located.

Maintain a constructive relationship with
stakeholders: Italian Electricity and Gas
Authority

In 2006 Snam Rete Gas responded
to 4 consultation documents and presented
7 proposals for changes to the Network Code.
The company also attended various technical
meetings, providing all of the information and
analyses requested.
In 2005 it updated and transmitted
a European benchmarking on transmission
costs to the Authority.
GNL Italia has contributed to the process
of drawing up the Regasification Code by
attending various technical meetings and
providing all of the information and analyses
requested.

Continue to play an active role in responses
to consultation documents.
Support the Authority as regards any request
for information or technical meetings
Update the European benchmarking study
on transmission costs.
Continue to contribute to the preparation of
the Regasification Code.

Maintain a constructive relationship with
stakeholders: Suppliers.

The goods, work and services procurement
process is performed following company
procedures based on non-discrimination
criteria and transparent relationships.

Continue to seek a constructive and
transparent relationship with suppliers and
encourage their awareness of sustainability
in the qualification and performance
assessment processes.

Guarantee a transportation, dispatching
and regasification service that meets
the requirements of Shippers resulting in an
increasingly flexible and efficient use of
the transmission network.

In 2006 all transmission capacity and
regasification requests received from
Shippers were satisfied.
From thermal year 2005/06 Snam Rete Gas
introduced new types of interruptible
capacity to more efficiently exploit existing
facilities. In thermal year 2005/06 almost 6
million Sm3/g of interruptible capacity was
provided.

Continue to meet all Shippers capacity
requirements for, also offering different
types of interruptible capacity.
Increase the flexibility of the services offered
by allowing Shippers to have transmission
capacity on a six-monthly, quarterly or
monthly basis.

Develop new transmission capacity to meet
the needs for new imports driven by the
growth of the gas market, and encourage
the entry of new operators.

In the past five years, Snam Rete Gas has
increased the transmission capacity available
at import points with foreign interconnections
by 34%, rising from 221 million Sm3/g at the
end of 2001 to 297 million Sm3/g at the
beginning of gas year 2006-2007.

Respect the investment programme for the
2007-2010 period, with total expenditure of
€ 4.2 billion, which will enable transmission
capacity to be further extended in
comparison to the current level.

Communicate with all stakeholders in a clear Snam Rete Gas is committed to informing its
and transparent way
stakeholders in a clear and transparent way,
publishing company results, attending
meetings and seminars, working with
information organisations and setting up a
constructive dialogue with its customers.
Snam Rete Gas places considerable importance
on communication through its website:
continuously updating its content and
facilitating the use of the information it contains.

Communicate with all stakeholders in an
increasingly effective way. In particular, for
the www.snamretegas.it website, the
company is conducting a technological
review of the portal and embarking on a
project for the re-organisation of its content,
and the improvement of browsing routes.
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Commitments in the Snam Rete Gas sustainable development model

Specific Commitments

General Action

People

Suppliers

Community
and Territory

Customers

Shareholders
and Financial
Backers

Authorities
and Institutions

Governance

Communicate sustainability
Assess performance
Invest in medium
and long-term programmes

Awareness
of the commitment
to sustainable
development

Optimise relations
with stakeholders

Breakdown of added value
Snam Rete Gas contributes to sustainable development through the economic
growth of the context in which it operates, generating wealth and distributing it to
its stakeholders. After defining added value as the difference between revenues
and costs incurred for the purchase of raw materials, goods and services, the
allotment of this wealth was estimated. The added value that then emerged
represents Snam Rete Gas’s capacity for creating wealth within the framework
of operating profitability and for distributing it amongst the various participants
of the social context in which it works.
The graph below indicates, in millions of euros, the monetary flows that the
lenders, the employees, the State (through taxation), and the shareholders
receive as a result of the performance of company activities.
In 2006, Snam Rete Gas‘s total revenues amounted to approximately € 1,789
million, broken down as follows: transmission activities (€ 1,725 million);
regasification activities (€ 23 million); non-regulated activities (€ 12 million) and
other revenues and income (€ 29 million).
60% of the total added value, amounting to € 1,514 million, was distributed
amongst the primary company stakeholders: shareholders (22%), the State
(19%), financial backers (11%) and employees (8%), while the remaining 40% was
reinvested in business activities, in the form of amortisation funds and reserves.
Investments in 2006 (€ 675 million) were in line with those of the previous year.
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Breakdown of added value

Company (1)

597

Financial Backers (2)

168

Employees (3)

120

State (4)

295

Shareholders (5)

334

Gross global
added value

1,514

Purchase of goods
and services (6)

275

Total revenues

1,789
0
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Million €

1. Amortization funds, reserves, dividend 4. Income tax.
surpluses on net profits.
5. Total distributed dividends. Regards
2. Net passive interest allowed to the
the dividend that will be distributed
banking system.
in 2007. The amount is estimated as
3. Cost of labour, including salaries and
the number of shares in circulation at
wages, social expenditure, severance
the coupon detachment date cannot
pay and other personnel-related costs.
be established. Snam Rete Gas has a
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buy-back plan underway that will be
concluded by May 2007 and there are
stock options, to be assigned through
share capital increases, which could
potentially be exercised. Given that at
the coupon detachment date (21 May
2007) the buy-back plan will be

completed, the expected
disbursement is € 334 million.
6. Costs for the production of raw
materials, consumables, supplies
and goods, services, use of third-party
assets.
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Management for sustainable development

Pietro Ravazza, Italy - Aim high

Snam Rete Gas’s management for sustainable development is based on a Corporate Governance
considering international best practice, the adoption of a Code of Practice, the adoption of the Policy
of sustainable development, risk management, an organisational structure that encompasses a specific
Health, Safety, Environment, Sustainability and Technologies Department, health, safety, environment and
quality management systems.
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Corporate Governance
The corporate governance system is geared towards the goal of creating value
for shareholders, conscious of the social significance of the operations in which
the Company is engaged have, and, in particular, safeguarding the environment
and the health and safety of people, the protection of workers’ rights and equal
opportunities, co-operation with local and national communities where the
Company operates and, in general, the interests of all stakeholders.
Full details concerning the company’s Corporate Governance system are reported
in the Financial Statement which is available on the Snam Rete Gas Internet
website (www.snamretegas.it).
Snam Rete Gas’s corporate governance system is based on the guidelines set out in
the “Code of conduct for Listed Companies” proposed by the Committee for
Corporate Governance of Listed Companies, considering the recommendations
made by CONSOB (National Commission for Listed Companies and the Stock
Exchange) and, more generally, international best practices. The company’s board
of directors, which had already complied with the aforesaid guidelines with its
resolution of 27 July 2001 and subsequently with the amendments and
supplements made to the Code in July 2002, complied with the new version of the
Code, issued on 14 March 2006 with its resolution of 11 December 2006.
The Board of Directors during its meeting of 23 April 2004, approved the
organisational, management and control model pursuant to provisions of
Legislative Decree 231 of 8 June 2001, which introduced legislation governing the
corporate administrative liability. The company opted to give the Supervisory
Body an advisory role and structure. Over the course of 2006, this body monitored
the procedures envisaged by the model with particular regard to finalising
company procedures, providing training to employees and conducting specific
control programmes. Full details on this are reported in the Snam Rete Gas Annual
Report. Similarly to Snam Rete Gas, the Board of Directors of the subsidiary
GNL Italia approved their own organisational, management and control model on
22 June 2004, appointing the members of the Supervisory Body.
The person in charge of Internal Control (who is the Internal Audit responsible)
reports directly to the chairman in order to ensure the independence from the
operating activities monitored. He makes a regular report to the chairman and
CEO as well as to the audit committee and the statutory board of auditors once
every six months (unless circumstances require additional meetings).
The Internal Audit is responsible for verifying the adequacy of the internal control
system and ascertaining that it can reasonably guarantee that the company can
reach its objectives economically and efficiently; accordingly it monitors
the effectiveness of the controls in place and makes recommendations and
suggestions to management about corrective action to be taken to resolve any
weaknesses encountered.
During 2005 and early 2006, Snam Rete Gas introduced the procedures to align its
internal control system with the requirements of the Sarbanes Oxley Act (SOA).
This was necessary as Snam Rete Gas is controlled by Eni S.p.A. which, together
with its subsidiaries, must comply with the requirements of SOA as it is listed on
the New York Stock Exchange (NYSE). The company rolled out the controls
envisaged by SOA and related activities in 2006.
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MANAGEMENT
BODY
Board of directors

COMPOSITION
Chairman:
Alberto Meomartini (*)
Directors
(non-executive):
Carlo Malacarne (**)
Giuseppe Airoldi (independent)
Roberto Lonzar (independent)
Roberto Lugano (independent)
Marco Mangiagalli
Massimo Mantovani (***)
Salvatore Sardo (***)

Shareholders’
meeting

DUTIES
- ordinary and extraordinary
management of the company
- definition, application and
updating of corporate governance rules
- establishing strategies for the
company
- checking company performance

The board of directors met 8 times
in 2006

APPOINTMENT
Ordinary shareholders’ meeting
held on 27 April 2004
(*) Board meeting on
23 December 2005

EXPIRY OF
TERM OF OFFICE
Approval of
financial
statements at
31 December 2006

(**) Board meeting on
27 April 2006
(***) Board meeting on
6 December 2005

Meets in ordinary or extraordinary
session to pass resolutions on (i)
the appointment or revocation of
members of the board of directors
and the board of statutory auditors
and relative fees and responsibilities,
(ii) the approval of the financial
statements and the allocation of
profit, (iii) the purchase and sale of
treasury shares, (iv) changes to the
bylaws, (v) convertible bond issues
The shareholders’ meeting met
once in 2006

Board of statutory
auditors

Chairman:
Riccardo Perrotta
Standing auditors:
Sergio Galimberti
Pierumberto Spanò
Alternate auditors:
Giulio Gamba
Luigi Rinaldi

Monitors compliance with the law
and the deed of incorporation, with
the principles of correct administration, the adequacy of the company’s
organisational structure to carry
out its duties, the internal control
system and the administrative
accounting system, correct
implementation of the rules set
out in the codes of conduct

Shareholders’ meeting on
27 April 2004

Approval of
financial
statements at
31 December 2006

In 2006, the board of statutory
auditors met 9 times
Audit committee

Chairman:
Roberto Lugano (independent);
Directors:
Giuseppe Airoldi (independent)
Roberto Lonzar (independent)

Remuneration
committee

Chairman:
Giuseppe Airoldi (independent)
Directors:
Roberto Lugano (independent)
Salvatore Sardo (**)

Assists and advises the Board as
regards activities that monitor the
company’s general performance

26 February 2002

In 2006, the committee met
7 times
Prepares proposals to submit to
the Board of Directors regarding
the annual remuneration of
the Chairman and reviews
remuneration criteria for the
company’s top management

26 February 2002
(**) Board meeting on
6 December 2005

In 2006, the committee met
4 times
Audit company

PricewaterhouseCoopers S.p.A.

Audits the company’s individual
financial statements, consolidated
financial statements and
consolidated half-year report

27 April 2004

Approval of
financial
statements at
31 December 2006

Review company

The IT Group Italia Srl

Review of sustainability report

20 March 2006

30 April 2008
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The fees paid to members of management and control bodies, to general
managers and to other managers with strategic responsibilities are illustrated in
the notes to the financial statements.
The directors’ curricula vitae are available on the Snam Rete Gas website.
The organisational structure of Snam Rete Gas is geared towards making
management ultimately responsible for their actions, with a clear distinction
of roles and competences, and is illustrated in the figure below:
SNAM RETE GAS
Organisational structure
Update:
23 January 2007

CHAIRMAN
A. MEOMARTINI

EXTERNAL
RELATIONS AND
COMMUNICATION

RELATIONS WITH
AUTHORITIES AND
ASSOCIATIONS

Dir. L.A.M. SANTARONI

D. POSA

INTERNAL

AUDIT

S. BIANCHI

CEO

C. MALACARNE

GENERAL
AFFAIRS
Dir. F. SPILLER

ADMINISTRATION,
FINANCE AND
CONTROL
Dir. C. DE MARCO

PROCUREMENT
Dir. S. DE GAETANO

INVESTOR
RELATIONS
M. PORRO

PROJECT
CONTROL

Dir. F. GALIMBERTI

IT AND
TELECOMMUNICATIONS
SERVICES

BUSINESS
DEVELOPMENT
AND COMMERCIAL
OPERATION

N. MAIOCCHI

Dir. P. MOSA

HEALTH, SAFETY,
ENVIRONMENT,
SUSTAINABILITY AND
TECHNOLOGIES

OPERATIONS

M. ZANGRANDI

GAS OPERATIONS
G. POLGATTI

PERSONNEL AND
ORGANISATION

Dir. P. L. CARIBOTTI

Dir. Gen. F. IOVANE

NETWORK
MANAGEMENT
Dir. S. BUSACCA

CONSTRUCTION
WORK
Dir. V. MUSAZZI

Business ethics
Snam Rete Gas founds the daily practice of its activities on the principles
established by international institutions and conventions concerning the
protection of human and labour rights, trade-union freedom of association, health
and environmental rights, the repudiation of forced labour, child labour and any
form of discrimination, as well as the respect for values and principles regarding
right conduct, transparency, energy efficiency and sustainable development.
Corporate social responsibility has always characterised Snam Rete Gas’s conduct
throughout its activities and its relations with the parties involved.
It is on this basis that Snam Rete Gas is committed to the complete application of
the policies and codes of practice defined by the Eni regarding social conduct and
behaviour in business dealings, be they inside or outside the company.
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Code of Practice
Snam Rete Gas has adopted and circulated the Eni Code of Practice which sets out
clearly the values that the company recognises, accepts and shares, as well as the
responsibilities it undertakes in its relations both inside and outside the company.
The purpose of the Code is to ensure that all activities are performed in
compliance with the law, in a climate of fair competition, with honesty, integrity,
correctness and in good faith and with due regard to the legitimate interests of
customers, employees, shareholders, commercial and financial partners and the
communities in which the company operates. All Snam Rete Gas employees,
without any distinction or exception, are committed to complying and ensuring
compliance with these principles in the fulfilment of their duties and
responsibilities. Under no circumstance can the conviction of acting for the
benefit of the company justify any form of behaviour that contrasts with these
principles. Subsequent to the recommendations formulated by international
institutions regarding corporate social responsibility, on 31 July 2003 Eni
re-confirmed the principles underlying the performance of its activities, by
means of an addendum to the Code of Practice.
This addendum reaffirms the principles of business ethics and responsibility which
are accepted and shared by Eni and which refer to the system of values sanctioned
by the Universal Declaration of Human Rights of the United Nations, by the
Fundamental Conventions of the International Labour Organization and by the
OECD guidelines.
The Code of Practice has been distributed to all employees and is accessible to all
on the site www.snamretegas.it, where it is published both in Italian and in English.
In December 2005, the addendum concerning Snam Rete Gas’s social
responsibility with regard to all its stakeholders was distributed to employees.
In order to ensure the implementation of the Code of Practice, a “Code of Practice
Committee” has been set up. Its members include the head of General Affairs, the
head of Personnel and Organisation and the Internal Audit manager; on the same
date, the head of Administration, Finance and Control was appointed as the
“Guarantor for the Code of Practice”. The committee reports regularly to the
board of directors on the status of implementation of the Code of Practice.
The Guarantor for the Code of Practice will examine:
The Guarantor for the Code of Practice will examine:
• requests for clarification and interpretation of the contents of the Code;
• suggestions regarding the text and application of the Code;
• information about violations of the Code, be they direct or indirect actions.
The Company has distributed to it’s staff all information to contact the Code of
Practice Guarantor.

ADDENDUM TO THE SNAM
RETE GAS CODE OF PRACTICE
In conducting its activities as an international
company, Snam Rete Gas refers to the
protection of human and labour rights, of safety
and the environment, as well as to the system of
values and principles concerning transparency
and integrity, energy efficiency and sustainable
development, as outlined by international
institutions and conventions.
In this respect Snam Rete Gas reaffirms its
commitment to operate within the framework
of the United Nations Universal Declaration of
Human Rights, the Fundamental Conventions of
the ILO – International Labour Organization –
and the OECD Guidelines on Multinational
Enterprises, with particular reference to the
areas concerning the protection of labour
rights, freedom of association, the rejection of
all forms of discrimination, forced and child
labour, corruption, the safeguarding of dignity,
health and safety at the workplace, the respect
for natural biodiversities and the protection of
the environment.
Moreover, Snam Rete Gas is committed to
actively promoting the quality of life and the
socio-economic development of the
communities where the Group operates and to
the development of their human resources and
capabilities, while conducting its business
activities in internal and external markets
according to standards that are compatible
with fair commercial practice.
All of Snam Rete Gas’s activities are carried out
in the awareness of the Social Responsibility that
the Group has towards all of its stakeholders
(employees, shareholders, customers, suppliers,
communities, commercial and financial
partners, institutions, industry associations,
trade unions …), in the belief that the capacity
for dialogue and interaction with civil society
constitutes an important asset for the company.
Therefore, Snam Rete Gas is committed to
spreading an awareness of its values and
principles both within and outside the Group
and to implementing adequate control
procedures.

Risk management
The key risks identified and managed by Snam Rete Gas are:
• market risk deriving from price and interest rate fluctuations;
• credit risk deriving from exposure to potential losses arising from the
counterpart’s non-compliance with its obligations;
• liquidity risk deriving from the risk that financial resources may not be available
or may only be available at a high cost;
• operating risks deriving from the possibility of accidents, malfunctions,
breakdowns with harm to employees or to the environment that impact the
company’s financial and economic results.
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Market risk
A company’s results are affected by changes in the price of assets and services
acquired. Specifically, Snam Rete Gas uses gas a fuel for its compressor stations and
to work its transportation business. Therefore, it is exposed to the risks of possible
fluctuations in gas prices, which, in turn, are linked to international crude oil price
trends. Moreover, gas prices are stated in US dollars and therefore there is an
exchange rate risk which is not specifically hedged.
The company’s financial flows are exposed to interest rate fluctuations risks.
Fluctuations in interest rates affect cash flows and the market value of a company’s
financial assets and liabilities as well as its net financial expense. Therefore,
significant changes in interest rates may affect the cost of variable-rate loans,
which at 31 December 2006 represented around 45% of total debt.
In order to reduce the market risks deriving from changes in interest rates, the
company enters into derivative contracts. At 31 December 2006, through the use
of these contracts, part of the variable-rate loans were converted into fixed-rate
ones and to contracts whose rates are linked to the rate of inflation, which
represent around 55% of total debt affording the company good
protection against future interest rate increases.
Credit risk
Credit risk represents the company’s exposure to potential losses arising from the
counterpart’s non-compliance with its obligations.
Snam Rete Gas S.p.A. provides its transmission services to a limited number of gas
sector operators, the key one is Eni S.p.A. The late or non-payment of the
transportation fee by one or more operators could have a negative effect on
the company’s results and financial position. It did not have significant cases
of non-payment in 2006.
However, approximately 89% of its revenue (31 December 2005:84%) is achieved
with four key clients, including its parent Eni S.p.A. which is responsible for 63% of
total revenue (31 December 2005: 62%).
Liquidity risk
Liquidity risk represents the risk that financial resources may not be available or
may only be available at a high cost.
To date, the company believes that its available credit lines, membership of the Eni
group, cash flows from operations and its current financial and capital structure
guarantee access to a wide range of financing from the capital market and banks at
normal market conditions.
Operating risk
Risks tied to non-attainment of planned transportation network development
objectives
The company’s effective ability to develop its natural gas transportation network
and regasification infrastructure is subject to many unforeseeable events linked to
operating, economic, regulatory and competition factors which are outside its
control. Snam Rete Gas is therefore unable to guarantee that the projects to
upgrade and extend its network can be started, completed or that they will lead to
benefits in terms of tariffs. Additionally, the development projects may require
greater investment or longer time frames to those originally plained, effecting the
company’s financial position and results.
Risks deriving from the malfunctioning of the gas pipeline network
Management of a complex gas pipeline system implies a number of risks of
malfunctioning and unforeseeable interruptions in service due to factors which
are outside Snam Rete Gas’s control, such as accidents, breakdowns or
malfunctioning of equipment or control systems, the underperformance of plant
and extraordinary events such as explosions, fire, earthquakes, landslides or other
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similar events non subject to company’s control. These events could also cause
significant damage to persons, property or the environment.
Any service interruptions and related compensation obligations arising therefrom
could lead to a decrease in revenues and/or an increase in costs. Although Snam
Rete Gas has taken out specific insurance policies to cover certain of these risks,
the related insurance cover could be insufficient to cover all the losses incurred,
compensation obligations or increase in cost.
Environmental risks
Snam Rete Gas is required to operate in accordance with Italian and EU legislation
about environmental protection.
While it believes that it operates in compliance with laws and regulations about
the environment and safety, and considering the adjustments made to comply
with such laws, actions already taken and insurance policies agreed to cover
environmental risk, it cannot exclude that it may incur costs or liabilities that could
be significant. It is difficult to foresee the outcome of environmental damage, also
given that new laws or regulations may be introduced, innovative technologies
may be developed to assist environmental clean ups, possible litigation and
difficulty in determining the related consequences, also with respect to other
parties’ liability, and any insurance compensation.
With respect to the European Emission Trading Scheme (ETS), in place since
1 January 2005, the Ministry for the Environment and Territorial Protection issued
Decree DEC/RAS/074/2006 on 23 February 2006 for the allocation of emission
allowances for the three years from 2005 to 2007. Snam Rete Gas was assigned
1,738,407 emission allowances for the three years (equal to 579,469 allowances
for each year of the three-year period). Emissions of carbon dioxide at the
company’s facilities were slightly higher than its allowances in 2006. The costs
related to the CO2 emissions exceeding the allowances (less than € 1 million) were
recognised under operating costs.
Risks deriving from the need to manage a significant flow of information to operate
the transportation services
The legislative framework requires that Snam Rete Gas, as a company that
transports and regasifies gas (via its subsidiary GNL Italia), collect and process a
significant flow of information from its clients (eg, those companies using its
services) on an ongoing basis. The information received by Snam Rete Gas
includes, inter alia, capacity bookings, details of where gas is coming from and
going to each day, physical and commercial balancing mechanisms and forecasts
about demand and transportation capacity. This flow, managed by great use of
IT systems, is enormous and complex. Therefore, the company cannot guarantee
that its management does not lead to operating and planning difficulties which
could affect its business.
Company regulations and organisational provisions establish the responsibilities
and the means to manage the various risks identified.
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Security
The need and the obligation to protect human resources, company assets,
information and technological know-how is a fundamental aspect of corporate
strategy.
The widespread use of on-line services and applications, the evolution of internet
services, the undeniable need to defend the country’s delicate infrastructure, human
life and our way of life has entailed logical step forward in our approach to security
that has led to the realisation that the need for security is everywhere, and is no
longer a technological aspect related to a network or an application.
In Snam Rete Gas, all matters related to company security are assigned to a special
unit within the Personnel and Organisation department.
To access company offices and plants, both employees and external staff must be
identified and authorised.
The area of IT security within the company is entrusted to a dedicated unit which sets
objectives and guidelines consistent with business requirements and guarantees
the implementation of established security measures, working with interested
departments and monitoring their effectiveness.
Company regulations have been drawn up for the purpose of protecting the
information assets of Snam Rete Gas and its subsidiaries, represented by the set
of data and information owned by the same, including personal information.
They establish the policies and criteria for the use of IT and telecommunications
resources and indicate the duties and responsibilities of company positions and
functions in charge of guaranteeing the secure treatment of information,
in compliance with legislation in force and consistent with the provisions of the
Code of Practice.

Stakeholders
Snam Rete Gas is engaged in building solid and constructive relationships with
all its stakeholders, namely with those categories of individuals, groups or
institutions that contribute to achieving its mission or that have an interest in
its accomplishment. The company intends to strengthen these in order to
achieve mutual objectives.

Communities
and Territory

Authorities
and Institutions

People
Shareholders
and Financial
Backers
Suppliers

Snam Rete Gas

Shippers
Organisations
and Associations
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Stakeholders and expectations of Snam Rete Gas
AREA OF EXPECTATIONS
Management
Sustainable
Management
Labour and
Widespread,
responsibility development and of operations development of
clear and
responsibility
and business
employees
transparent
towards the
activities
communication
community
Authorities and Institutions Corporate
(EU and national)
value
Shareholders and Financial
Backers
Financial
integrity
Shippers (those using the
network and
the regasification plant)
Adoption
Communities and Territory of risk
management
(Local organisations and
authorities and communities systems
in the areas interested by
and control
the company’s activities,
systems;
environmental associations,
media)
Definition of
Organisations and
procedures
Associations (technical
and standards
standardisation
of conduct
organisations and trade
associations)

Environmental
protection
Economic,
social and civil
development
Initiatives for
the community
Socioenvironmental
sustainability
of development
strategies

Lawfulness,
integrity
and honesty
Respect
of personal
dignity
Rapidity,
clarity and
transparency
of purchasing
procedures

Commitment to Completeness
improve
and truthfulness
of information
Confidentiality
Timely
Equal
information
opportunities
Willingness to
Professional
cooperate
development
Protection
of health
and safety
and working
conditions
Training

Suppliers
People (Employees and
contractors)

Management of sustainability
To better apply the principles of sustainable development, over the past year Snam
Rete Gas has set up specific organisational structures and management methods.
In particular, in a memorandum dated 21 December 2006, the Health, Safety,
Environment, Sustainability and Technologies department was entrusted with the
following functions:
• To ensure, in line with corporate policy, the definition and dissemination of
Health, Safety and Environment guidelines and procedures, guaranteeing the
acquisition and development of know-how in this area and providing
assistance to the company operating units in identifying the most efficient
technical and organisational solutions, ensuring in this context that management systems are set in place for safety and environmental protection.
• To ensure the activities for the research and testing of technologies and
materials used in constructing, operating, servicing and inspecting gas
pipelines geared towards finding solutions that offer the best cost-efficiency ratio; to guarantee the formulation of operating specifications and
procedures for ensuring the quality of materials maintaining the required
connections with the Network Management and Procurement department.
• To ensure, by working closely with the relevant company units, that proposals
are drawn up as regards the company’s model of sustainable development
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to be submitted to top management, monitoring the evolution of emergent
trends in institutional circles and in reference leading companies; to
guarantee, in this context, that the Sustainability Report will be drawn up,
encouraging the development of corporate culture in this regard;
• To ensure, by working with the organisational affairs department and relevant
company units, that benchmarking exercises on operations processes are set
up and conducted with other companies in the sector.
The Department is organized in three units: Environment and Sustainability,
Health and Safety, Product Tecnologies that coordinate and work together.
By working in close cooperation with the relevant company units, the
Environment and Sustainability unit ensures that operating programmes for the
implementation of the company’s sustainable development model are defined,
checking the actual progress of the schemes agreed and guaranteeing that the
relevant reports are prepared; by identifying and monitoring the key sustainability
indicators, it contributes to the definition and continuous updating of the
company’s sustainable development model.
A Sustainability Project Team has been set up which, following the guidelines
established by top management, ensures that proposals are drawn up for the
definition of the company’s sustainable development model and the preparation
of the Sustainability Report.

CEO

Health, Safety,
Environment, Sustainability
and Technologies

The Sustainability Report, drawn up with the above criteria, is not merely means of
internal and external communication, it is also a statement of a strategic process
aimed towards the continuous improvement of corporate culture.
The Report contains details, news and comments that enable the reader to gain a
better insight into company life and activities through the sustainability aspects
that distinguish the same.

Environmental, Health and Safety Management

Environment
and
Sustainability

Health
and
Safety

Product
Technologies

Within management for sustainable development, environmental, health
and safety management are particularly important and have always been
priorities for Snam Rete Gas when defining corporate policies and making
investment decisions regarding its operations. The company’s Health, Safety
and Environmental policy, its HSE Committee and specific units responsible
for defining, scheduling and monitoring improvement plans relating to
occupational health and safety and environmental protection are tangible
evidence of these priorities.
The Health, Safety and Environment Policy, signed by the CEO, is available on
the Snam Rete Gas website (www.snamretegas.it).
The HSE management system implemented by Snam Rete Gas is based on
in-house organisational regulations which establish departmental and individual
responsibilities and the procedures to be followed in the planning, construction,
operating and decommissioning stages pertaining to all company activities, the
aim being to ensure compliance with the law and with corporate HSE policy. In the
Snam Rete Gas organisational structure, unit managers are required to take
responsibility for the health, safety and environmental aspects of the activities
lying within their province.
The environmental management systems in place at gas compressor stations and
the LNG regasification terminal in Panigaglia have achieved UNI EN ISO 14001
certification and the occupational health and safety management system

34

S N A M R E T E G A S S US TA I N A B I L I T Y R E P O R T / M A N AG E M E N T F O R S U S TA I N A B L E D E V E LO P M E N T

has been developed in compliance with international guidelines (BS 8800).
The environmental management system of the Panigaglia terminal is integrated
with the safety management system compliant with Legislative Decree 334/99.
40 members of staff in the main office units and in operating units are dedicated
full-time to activities concerning environmental protection and occupational
health and safety.
A dedicated Health Safety Environment area can be accessed on the company
intranet site; it aims to provide an up-to-date flow of information on the
following issues: legislation, circulars and documents regarding its application,
management system documents, audit programmes, safety data sheets regarding
dangerous substances, injury indices.
UNI EN ISO 14001 Environmental Certification
The environmental management systems in place at gas compressor stations
and the LNG regasification terminal are certified to UNI EN ISO 14001.
This certification is valid for 3 years during which time audits are carried out by
the certification body every nine months.
In 2006, DNV Italia (Det Norske Veritas) confirmed certified status, after
carrying out the following audits:
• Malborghetto Compressor station, inspection visit, May-June 2006
• Istrana compressor station, inspection visit, May-June 2006
• Masera compressor station, inspection visit, May-June 2006
• Liquefied natural gas regasification plant, inspection visit, January 2006
• Liquefied natural gas regasification plant, inspection visit, renewal,
October 2006.
The activities initiated in 2003 continued during the year with a view to
introducing an ISO 14001 compliant environmental management system for
the gas pipeline network.
At the end of 2006, Snam Rete Gas’s top management reviewed the corporate
environmental management system, in order to verify its adequacy and
effectiveness and approved the new environmental programme for 2006 for
the compressor stations, for the gas pipeline network and for the regasification
terminal in Panigaglia.
Snam Rete Gas has decided to start the process to certify the environmental
management system for the gas pipeline network in 2007, which will commence
with the certification of the Centre-West Regional Operating Centre, based in Rome.
In January 2007, the inspection visit and renewal of the certification of the
environmental management system of the compressor stations in Enna and
Messina was successfully concluded.
Environmental, safety and health audits
To verify the correct implementation and effectiveness of the environmental
and safety management systems in place and identify areas susceptible of
improvement, as well as verifying compliance with the law, routine internal audits
are carried out.
The auditing activities are performed by a team of suitably trained/qualified
people. In particular, the head of the audit team is a qualified auditor or a person
with equivalent experience. When necessary, in addition to routine internal audits
to ascertain compliance with management systems, targeted audits are carried
out to assess specific technical- operating situations and identify appropriate
improvements.
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In 2006, a total of 77 audits were performed, involving all the compressor plants,
the LNG regasification terminal, maintenance centres and corporate offices.
Of these audits, 74 were carried out by an internal team and 3 by an external team.
Environmental and safety legislation
Snam Rete Gas’s activities are subject to European, national and local
environmental and safety legislation, international agreements and control and
authorisation procedures.
There are dedicated units in the company’s organisation which:
• collect and update the legislative framework, identifying the regulations
that apply to the company’s activities and arranging for their analysis and
dissemination to the operating units and offices concerned;
• file all deeds of authorisation and plan their updating;
• prepare specific procedures for the implementation of legislation and
regulations;
• verify compliance with regulations and authorisations.
In 2006, Snam Rete Gas was neither fined nor sanctioned for any violation of
legislation on health, safety and the environment.

Quality management
The commitment pledged by Snam Rete Gas towards supplying its stakeholders
with transparent and certified services was proven once again in 2006 with the
renewal, subsequent to an audit, of certification of the quality management
system for natural gas dispatching services throughout Snam Rete Gas’s network
in Italy, awarded in 2003 by DNV (Det Norske Veritas Italia).
Three audits were performed on the dispatching process, comprising 2 carried
out by an internal team and 1 externally, in order to verify the application and
effectiveness of the management system.
The Snam Rete Gas laboratory, which carries out the analysis of the composition
of natural gas transmitted by the network, has achieved SIT (Italian Calibration
System, accreditation code 155) as a Centre for the Calibration of Natural Gas
mixtures.

Internal and external communications
Snam Rete Gas has always recognised the importance of communicating with all
parties involved in sustainability processes. In fact, transparency is one of the key
factors in the company ’s policy for good administration.
New information technologies have made communication processes faster and
simpler both inside and outside the company.
Internal communication
Snam Rete Gas uses a number of different tools to ensure that employees have
an overall and continuously updated vision of the company, of the direction
and policies pursued and of the impact of their activities on the main business
processes.
This objective is pursued through:
• the use of the company Intranet to maintain the flow of information within
the company up-to-date and to facilitate the exchange of knowledge between
different functional areas, structuring and progressively adding to the site’s
content and enabling timely and widespread consultation;
• the opportunity for all employees to access the Snam Rete Gas website and to
consult the daily press releases to enable the information exchanged with the
various external stakeholders to be updated;
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• the use of notice boards in all company offices;
• regular meetings between top management and executives, managers
and young graduates to conduct an in-depth analysis of the evolution of the
reference framework for the business, on the results achieved and the strategic
directions pursued, and to encourage dialogue on the most effective means
of achieving the latter.
External communication
Regarding external communication with stakeholders, in addition to the
publication of the annual report and this Sustainability Report, information is
available on the Internet (www.snamretegas.it) presentations, in a variety of
brochures illustrating corporate activities and through participation in congresses
and conventions.
It is estimated that the Sustainability Report will have a circulation of more than
3500, comprising customers, shareholders, suppliers, authorities and members
of the general public.
Relations with the media are entertained by the “External Relations and Communications” unit; information regarding the same is available on the Snam Rete Gas
website and can be requested using the specific form that can be accessed from
the site or by e-mailing relazioni.esterne@snamretegas.it.
Relations with institutional investors and financial analysts are held by the Investor
Relations unit. The relevant information is also available on the Snam Rete Gas
website and can be requested by e-mailing investor.relations@snamretegas.it.
The Company Secretary handles relationships with shareholders. Information
regarding the same is also available on the Snam Rete Gas website and can be
requested by e-mailing segreteria. societaria@snamretegas.it.
The company website, organised into thematic areas, contains extensive
information on the company’s activities, its history and the legislative framework
within which it operates. All of the main company documents (Annual reports,
quarterly and half-yearly reports, HSE Report and the Sustainability Report) are
available in PDF format, some of which also on HTML format, in the Documents
section. Furthermore, the site makes it possible for all authorised gas market
operators to engage in commercial relations with Snam Rete Gas. By accessing the
specific “Business Area”, information systems and interactive tools are available for
all operations connected with the purchase, sale and transmission of natural gas.
The Snam Rete Gas website was classified in the first positions in the classification
of the best on-line financial communication of 83 of the largest capitalized
companies on the Milan Stock Exchange.
The classification was drawn up by one of the leading European companies in
on-line financial communication, in collaboration with the Corriere della Sera and
the International Herald Tribune.
In terms of external communications, as of 2005, GNL Italia has set up a specific
website www.gnlitalia.it which provides in-depth information on the company, on
the activities of the terminal and on aspects related to safety and the environment.
Activities concerning the company’s Internet and Sinfonet sites are the
responsibility of the External Relations and Communication and Personnel
and Organisation Departments.
For many years Snam Rete Gas has actively taken part in statistical studies on the
level that sustainable development is implemented and, in particular, in surveys
on Corporate Social Responsibility.
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Technological innovation
and research
2006 has witnessed a growing commitment of Snam Rete Gas in identifying
new technologies for the safety, environmental protection and efficiency of the
transmission network, which translate into increasing attention on sustainability
matters.
This objective is also pursued through the development of important projects
with international research groups, Italian universities and international
transmission companies.
The company’s experience and technological expertise in the design, construction
and management of large-scale infrastructure for gas transmission was
acknowledged within the scope of the strategic agreement signed in 2006
between Eni and Gazprom. The company is willing to share its knowledge and to
contribute to the technological implementation of the Russian long-distance
gas transmission system.
As part of GERG (Groupe Europeen de Recherches Gazieres), Snam Rete Gas,
which chairs the Transmission & Storage Committee, is committed to relaunching
research into the issues addressed by the committee. Snam Rete Gas has
coordinated the creation and start up of four work groups about the key issues
affecting natural gas transportation network management companies such as the
development of new cathode protection technologies, controls over external
interference, pipe inspections and controls over natural gas emissions. It also
continued work on another six projects ranging from leak detection to the use
of sound emission sensors for controlling defects in transportation structures,
controls over external interference using optical fibre sensors, identification
of measuring systems of the solid particles in gas and pipe cathode protection.
The company is also a member of the European Pipeline Research Group (EPRG)
and a project is currently being rolled out for the design and fine tuning of a
laboratory procedure for the determination of the resistance of steel samples to
the external environment for mechanically damaged pipes. Mechanical damage is
caused by two simulators, one previously used as part of a project financed by
Snam Rete Gas and the other built by Gaz de France. The project should be
completed by the end of June 2007. A new project was started in the second half of
2006 to check the long-term adhesion of the three layer covering of pipes.
The project will consider different conditions such as the materials and test
conditions and, if the feedback from the first stage is promising, will design a
suitable qualification test.
The tests for the assessment of new ways of interpretating satellite images
developed using the most up to date maps showing landslides, performed with
the Florence University’s “Dipartimento di Scienze della Terra”, were finished.
The engineering of this technology, which will have to be further fine tuned, is
currently being assessed.
The company continued its research activities with a highly qualified supplier
aimed at improving the fast detection capacity of the forming of pipe
deformations caused by the movement of ground (earth) in instable areas using
the currently available inspection tools and adopting a new algorithm to interpret
the signals from geometric pigs.
Activities regarding environmental and safety aspects in 2006 concerned:
• start of work, performed by international work groups, to assess the frequency
of leaks and possible consequences;
• development of a new software version to assess safety at the compression
stations;
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• development of software to assess the safety of regulation and reduction
systems, line points, pig traps and junction;
• evaluation of the environmental aspects of the life cycle of natural gas and of
other energy sources;
• implementation of methodologies to estimate methane emissions by the gas
industry, as part of activities of European gas industry associations Eurogas and
Marcogaz.
Snam Rete Gas has continued to participate in the Eni high pressure
transportation project (“TAP – Trasporto ad Alta Pressione”) to identify the
technical and design requirements of an on shore gas pipeline to be made out of
very resistant steel with a large diameter, long distance and high pressure to be laid
in remote areas. The company is responsible for the cathode protection system of
the API X 100 test pipeline and application of the remote control system. Once the
project has been completed, Snam Rete Gas will perform the final analyses of the
pipe covering subjected to two years of ageing.
The company spent € 1.2 million on research and innovation activities during the
year and assigned ten persons to work on the related projects.
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People

Francesco Bonadeo, Italy – The people of Bordano-Flaibano Pipeline

The development and enhancement of its employees, the protection of health and safety, the
creation of a positive working environment that offers equal opportunities to everyone based on merit
and without discrimination, the development of professional and managerial expertise, the involvement
of employees so that they can actively contribute to the processes of improvement are essential
components of Snam Rete Gas’s heritage.
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Encouraging the development of our employees, developing their skills and
expertise, acknowledging merit and establishing responsibilities are the main
objectives of Snam Rete Gas’s management and development model.
Training, internal communications, a system aimed at directing and assessing
performance, and the evaluation of potential and individual skills are the main
tools used to implement this model. Their purpose is to assist personal growth,
encouraging employee participation, making them increasingly aware of and
responsible for the company’s objectives and strategies, and at the same time, to
promote a positive working environment, characterised by a proactive approach,
respect, trust and collaboration, maintaining an open and constructive dialogue
with employee representatives.

Breakdown of employees
by qualification
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%
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2002 2003 2004 2005 2006

Employment

Manual workers
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Executives

At 31 December 2006, Snam Rete Gas employees in service numbered 2,403
(including 89 working for GNL Italia).
The reduction of 63 staff compared to 31 December 2005 was the result of 91 staff
leaving the company and 28 recruitments. The breakdown of employees in service
at 31.12.2006 in terms of qualification was: Executives (2.6%), Senior staff (10.7%),
Office workers (52.8%) and Manual workers (33.9%).
98.9% of employees have permanent contracts, 0.9% (corresponding to
22 people) hold apprenticeships or trainee contracts, 0.2% (5 people) have
temporary contracts.
The average age of employees is 44.8 years (44.1 in 2005) and the average length
of service is 19.9 years (19.2 in 2005).

EMPLOYEES IN SERVICE
at 31.12.2002
Position

Snam
Rete Gas

GNL Italia

Total

Executives
Senior staff
Office workers
Manual workers

60
258
1,372
863
2,553

1
8
32
52
93

61
266
1,404
915
2,646

Position

Snam
Rete Gas

GNL Italia

Total

Executives
Senior staff
Office workers
Manual workers

68
246
1,295
791
2,400

1
7
29
47
84

69
253
1,324
838
2,484

Position

Snam
Rete Gas

GNL Italia

Total

Executives
Senior staff
Office workers
Manual workers

70
242
1,283
790
2,385

1
7
31
49
88

71
249
1,314
839
2,473

Position

Snam
Rete Gas

GNL Italia

Total

Executives
Senior staff
Office workers
Manual workers

70
253
1,269
785
2,377

1
8
32
48
89

71
261
1,301
833
2,466

Position

Snam
Rete Gas

GNL Italia

Total

Executives
Senior staff
Office workers
Manual workers

61
246
1,238
769
2,314

2
10
31
46
89

63
256
1,269
815
2,403

at 31.12.2003

Breakdown of employees by age (December 2006)
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The number of female staff has remained at approximately 9% for the five year
period 2002/2006 The women are primarily employed in the headquarters in
San Donato Milanese, where they account for 12% of executives, 16% of senior staff
and 30% of office workers.
Insertion of young people
Of the employees in service at 31 December 2006, graduates accounted for 11.1%
(11% in 2005) and those with high school/training college diplomas 54.1% (53.8%).

at 31.12.2006

The level of education of Snam Rete Gas employees continues to rise, primarily
due to the company’s recruitment and selection policies: in 2006, the 24 staff
hired comprised 50% young graduates and 50% young people with high school
or training college diplomas. All of the young people recruited were involved in
a specific training programme.
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Snam Rete Gas pays special attention to the way in which young graduates are
introduced into the company. During the first three years, they are involved in
a number of training initiatives, based on their learning programme.
Specific meetings with top management are planned during this period to
exchange information and observations on the situation and to discuss the
company’s future development prospects. The progress of the graduates
settling in to the company is continuously monitored, for example by the
assignment of annual objectives and related performance appraisals.
Equal opportunities
Snam Rete Gas is an equal opportunities employer and aims to avoid any form of
discrimination in the workplace that may result from differences in sex, age, state
of health, nationality, political opinion or religious belief.
The company’s recruitment policy guarantees equal opportunities to all
candidates without any form of discrimination. The assessment of the candidates
professional profile and any psychological or attitude testing are performed with
the utmost respect for the candidates private life and personal opinions.
Snam Rete Gas and GNL Italia employ 99 disabled people. Hiring people
with handicaps does not merely represent the company’s legal obligation, but
also its willingness to encourage the introduction and inclusion of these people
in the organisation.
Consistent with its organisational and technical requirements, the company is
attentive to the family-related needs of its staff. In 2006 Snam Rete Gas conceded
43 part-time contracts (40 of which to office staff) and 35 periods of leave
(4 senior staff, 27 office staff, 4 manual workers), generally managing to meet the
requests made by its employees.
As regards maternity leave, Snam Rete Gas offers its employees better treatment
than that envisaged by law. In fact, during the period of compulsory leave,
maternity pay is calculated on the basis of 100% (rather than the 80% established
by law) of the salary of the month prior to that of their absence from work. In 2006,
15 employees took leave periods.

Listening and appraisal processes
Improving by listening
The practice of listening to people that work for Snam Rete Gas is used to gather
impressions and contributions that may be useful in improving the internal
climate and the level of satisfaction of the activities performed.
In 2005 a systematic survey of the internal climate was conducted, involving, just
as on a previous occasion, all of the company’s middle management. Under the
expert supervision of prof. Gianpiero Quaglino, Head of the Faculty of Psychology
at Turin University, and his team, the tools used for the survey were developed
(on-line questionnaire and focus groups), the results of which were then
processed, analysed and communicated during the course of 2006.
Participation was very extensive: the questionnaire was completed by 230 senior
staff (90% of the overall reference population), while the focus groups involved a
total of 40 people on six different occasions for discussion and dialogue.
Results confirmed that the general level of satisfaction of Snam Rete Gas’s middle
management (6.6) is significantly higher than the average values (5.8) measured
in the sample of companies of Turin University.
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The following is an excerpt from the conclusive summary of the survey:
“Management perceive the organisation in a positive light. Snam Rete Gas comes
across as a solid, well-structured company. At overall level, the climate is perceived
in a decidedly positive manner. Data regarding change, orientation towards
the future demonstrates a straightforward situation. The direction taken by the
company appears to be considered the right one.
The aspects perceived as most positive are: team spirit, the opportunity
to develop one’s expertise, the quality of the training provided. Positive, but
intermediate values were recorded for integration between functions,
consideration of results, internal communications”.

Average level of satisfaction
(source: University of Turin)
8

Lev.

6
4
2

Snam Rete Gas

Average of
sample companies

Appraisal processes
The appraisal processes adopted in Snam Rete Gas aim to appreciate the value
of human resources, also encouraging the identification of training needs and
opportunities for professional growth.
The existing systems make it possible for employees to discuss the results they
have achieved with their direct superior. In general, in fact, the role of appraiser is
played by the head of each organisational unit, who has the task of appraising the
people that work in his/her area of responsibility. The Personnel and Organisation
Department provides the methodological support and the appropriate assistance
to appraisers and plays an important role in analysing the results and preparing the
consequent management, training and development programmes.
All Executives and 40% of senior staff are assigned individual annual objectives,
strictly correlated to those of the company: performance quality is measured in
terms of the degree to which the assigned objectives have been achieved.
The compensation system, approved and monitored by a specific committee
established by the Board of Directors, clarifies the relation with the results of
performance (acting on the variable part of compensation) and with the evolution
of the responsibilities assigned and with their impact on company results (acting
on the fixed part of compensation), with constant reference to trends in the
relevant markets.
All positions are subject to the analytical and comprehensive appraisal of the
factors of Complexity, Responsibility, Experience and Autonomy (CREA), as also
provided for in the National Labour Contract for the Energy and Petroleum
industries. The appraisal process for each position is repeated at least every two
years: in 2006, around 1,300 appraisals were conducted (equal to around 54%
of the total).
All of the appraisal processes adopted are formalised and envisage a feedback
interview which represents an opportunity for exchange and dialogue between
the employee and his/her superior, it also serves to gather information that
may be useful in defining new programmes for the development and professional
enhancement of staff.
Snam Rete Gas adopts a collective incentive programme: the “Participation
Bonus” established by the National Labour Contract for the Energy and Petroleum
industries. It is based on the trend of parameters related to the company’s returns
(ROACE) and the productivity of the operating units.
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Breakdown of training by qualification

Training and professional development
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In 2006, approximately 60,000 training hours were delivered, with the
participation of 5,200 staff in various training activities:
- 24.8 annual average hours of training per employee
- 80% involvement of the corporate population
confirm that training is a deep-rooted and extensive process that places Snam
Rete Gas on a par with other gas transmission companies throughout Europe.
Snam Rete Gas ensures proper and continuous training for its employees, the
organisation of which is entrusted to dedicated structures in the company and in
the Eni, as well as to qualified external training institutions.
The training provided is geared towards developing skills and abilities tailored
and distinctive to Snam Rete Gas’s needs, in line with corporate, business and
market scenarios.
Special attention has been paid to consolidating the integrated human resource
management and development system, the aim of which is to encourage the
development of staff consistent with the envisaged evolution of the business.
The objectives pursued are first and foremost aimed at building training
programmes that are consistent with the needs of the various company functions.
These programmes have then been organised into professional families, also
dependent on the specific scope of responsibility. The high quality of training has
also been a key consideration, achieved through the delivery of courses designed
specifically to meet the needs of people that work for Snam Rete Gas.
These directives set the foundations for the design and creation of numerous
different programmes which have involved a large part of the corporate
population. In addition to traditional training courses, aimed at refreshing
specialist and prescriptive expertise and consolidating English language
knowledge, a specific management training programme has been set in place,
aimed at spreading leadership skills to increase authoritativeness and the ability
to create trust, communications skills, organisational integration and the
enhancement of resources.
Senior staff continue to be the beneficiaries of the “Career path” training scheme, a
project that involves courses covering the areas of know-how, organisation and
personal skills with the aim of ensuring the development of both the know-how
and the abilities needed to efficiently perform their roles and tasks. 80% of senior
staff have been involved in this training scheme.
The graduate training programme has been consolidated which, alongside
basic training programmes, has included new modules geared towards a better
understanding of Snam Rete Gas’s business, also through organised visits to sites
located throughout the country.
From 2006, after a training programme to introduce graduates to the company,
a training scheme has been designed and is being created for graduates with 4/6
years of work experience, which aims to reinforce the set of management and
linguistic skills.
The company’s commitment to professional training has continued; in particular,
a training scheme for gas technicians to acquire specialist know-how, which
entails the involvement of internal expert trainers and the delivery of courses in
local offices.
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As required by current legislation, specific training programmes on the Sarbanes
Oxley Act have been set up. Through the use of e-learning, training was provided
to over 1,400 staff entrusted to handle sensitive data on Privacy legislation was
provided.

Training on health, safety and environmental protection
All of Snam Rete Gas’s training activities contain an element of health, safety and environmental protection awareness. The company
has always paid particular attention to promoting training schemes aimed at spreading and developing skills and expertise in these areas.
The main aim is that of enabling the staff to operate effectively in their workplace in full respect of health, safety and the environment
through the participation in training courses aimed at each professional figure.
The training model that is used is based on differentiated training courses, and has provided training regarding safety, health, environmental
protection, environmental management systems, existing and newly-introduced legislation.
Training on safety issues, particularly that regarding fire prevention and first aid, has been provided in the various districts with the
collaboration of the local fire brigades and Italian Red Cross.
In 2006, a total of 11,958 training hours were delivered specifically dedicated to these subjects (12,586 hours recorded in 2005).
They recorded 1,230 participants, which corresponds to 23.7% of total number of staff involved in training activities.
Training courses were also held for a variety of job positions in the company and, although they cannot be classified as training activities
devoted to safety and environmental protection, they provide employees with skills that are indispensable if they are to carry out their duties
correctly and safely.

Union rights
Snam Rete Gas guarantees all employees the right to freely express their own
opinions and to form union organisations, to join them and to carry out union
activity. Specific areas have been set aside for union activity and permits are
granted to employees in accordance with the rules established by the legislation
in force and by the labour contract for the industry.

Safety in the workplace
Snam Rete Gas pursues an active policy of prevention and, with a view to
continuous improvement in terms of occupational health and safety, is engaged
in numerous ongoing activities and initiatives.
Occupational health and safety management system
Issues regarding health and safety are governed by an Occupational Health and
Safety Management System, (OHSMS) drawn up in compliance with national and
international guidelines and the Health, Safety and Environment policies of Snam
Rete Gas and GNL Italia.
The management system, which is continuously monitored and put into effect,
has been implemented with new documents which specifically discipline the
management of emergencies in the workplace and the subject of health and safety
for contract work.
Within the scope of application of the management system, periodic internal
audits are carried out.
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TRAINING AND EXPERTISE
OF THE MANAGER AND STAFF
OF THE PREVENTION
AND PROTECTION SERVICE
Legislative Decree 195/03 establishes the skills
and professional requirements of Managers
and Staff of Prevention and Protection Services,
which must be appropriate to the nature of
the risks present in the workplace and relative
to work activities.
Subsequently, with provision 26.01.2006 of
the Standing Committee for the State, Regions
and Autonomous Provinces, the guidelines
and minimum requirements for training
courses were established.
To comply with the above-cited training
requirements, in 2006, Snam Rete Gas organised
the training of corporate prevention
and protection service staff, comprised of one
manager and 14 PPS staff.
The training courses for PPS staff were
developed by ASIEP (Association for the Energy
and Petroleum Industry) in collaboration with
“Eni Corporate University”, on the basis of trade
union agreements between ASIEP and
the national secretaries within the scope of
the Standing Committee for health safety and
the environment of the national observatory
for the sector, provided for by the National
Collective Labour Contract for the Energy
and Petroleum industry.
Training was organised in the form of a 32-hour
training module, integrated with specific
sessions regarding the risks to workers specific
to Snam Rete Gas; participants received
a certificate of attendance and earning,
as provided for by current legislation.
Lastly, with a view to continuous improvement,
the company has developed a further 24-hour
module for all prevention function staff,
dedicated to occupational health and safety
management systems, to the criteria required
to perform internal audits and the key principles
of time management.

Documents for the assessment of occupational hazards
In accordance with current legislation on occupational health and safety, Snam
Rete Gas and GNL Italia have drawn up a total of 14 Health and Safety Documents,
divided by the various production facilities, which are updated and implemented
by specific assessment reports and environmental surveys.
As regards the terminal of Panigaglia, which falls under the application of
Legislative Decree 334/99 and subsequently Legislative Decree 238/05, the
preliminary stage initiated by the Regional Technical Committee regarding the
submission of the new Safety Report was successfully concluded and the Notice
and Information Sheet on serious accident risks was also updated.
The quarterly safety meetings required by Ministerial Decree 16/03/98, were held
regularly for employees and contract staff working at the terminal.
Meetings concerning the management of Health and Safety Documents are held
on a regular basis, as required by the law (Art. 11 of the Legislative Decree 626/94),
attended by the relevant employers, the manager of the corporate prevention
and protection service, the occupational physician, workers’ safety and
environment representatives and members of the executive committee of unitary
trade union representatives. A total of 14 risk prevention and protection meetings
were held.
Information, briefing and training
For information and briefing programs, the Prevention and Protection Service
prepares and provides all training materials, such as “Safety Books” and ensures
that the appropriate specialist teaching staff are available.
In collaboration with the company units in charge of briefing and information
activities, the following courses have been developed:
• introduction to safety for new graduate employees, technical staff and
operators and temporary employment contract staff;
• corporate training for workers’ health, safety, environment representatives;
• training of warehouse operators on safety-related issues;
• fire prevention training for “Emergency staff” and “Operative Personnel”
by the Provincial Fire Brigade Headquarters;
• first aid training for “Emergency staff” and “Operative personnel” carried out
by the Italian Red Cross;
• training as regards explosive atmospheres, with reference to the use of
hand-held gas detectors and anti-static workwear provided to operative
personnel;
• training in specific job-related risks, personal safety devices and the use of work
tools;
• training of the Manager and Staff of the Prevention and Protection Service
in application of Legislative Decree 195/03 and Provision 26.01.2006 of
the Standing Committee for the State, Regions and Autonomous Provinces;
• corporate information on the prohibition to consume or administer alcoholic
beverages or spirits;
• corporate information on bird flu and on behaviour rules, particularly for
outdoor activities.
In addition, for specific health and safety issues the Prevention and Protection
Service organises specific meetings with operating units.
Company intranet site
In 2006, the company’s “Health and Safety” intranet site was accessed around
14,000 times and appears to be a valid tool for internal communication with
employees.
More specifically, the site contains health and safety legislation, statistical
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documents and reports, the series of safety sheets for chemical agents and the
documentation of the Occupational Health and Safety Management System.
To encourage internal communications, the Prevention and Protection Service
organises specific meetings with the managers of operative units and workers’
safety and environment representatives.
Personal Safety Devices (PSD)
The use and the efficiency of Personal Safety Devices are continuously monitored
by the Prevention and Protection Service, seeking to involve employees, in order
to ensure their suitability and comfort.
Systematic assessments and market research have been performed to improve
the performance and comfort of PSD, such as a pilot study conducted in several
operative units for the introduction of new work gloves and safety shoes.
Emergency management and first aid
In compliance with Ministerial Decree 10.03.98 and Legislative Decree 334/99,
regarding Snam Rete Gas and GNL Italia respectively, 87 emergency plans have
been set in place, supported by a prevention structure of 414 workers, acting as
coordinators, substitutes and emergency personnel.
As part of the management of said emergency plans, training and information
activities are regularly carried out with the workers in question as well as periodic
evacuation drills of plants and buildings and the maintenance or updating of
the plans themselves.
All monitoring, inspection and maintenance of fire prevention devices are
recorded in specific fire prevention registers, provided particularly for those
activities supervised by the Fire Brigade.
In observance of Ministerial Decree 388/03, as regards first aid, the appropriate
equipment has been distributed, such as first aid boxes and packages of
medication, while the appropriate PSD, agreed with the occupational physician,
are provided to first aid staff.
Safety in contracted works
With regard to safety in contracted works, the procurement unit is guaranteed
continual assistance throughout the new contractor qualification process,
covering both the evaluation of documents and in situ inspections.
In 2006, 45 assessment procedures of qualifying contractors were carried out and
78 technical evaluations were issued during the tender stage.
During the contract briefing meetings, contractors are made aware of the
specific risks associated with a given project and on prevention and emergency
measures in the places where they will be working, promoting co-ordination and
co-operation.
Contracted works undergo health and safety inspections, in order to ensure
that contractors are working in compliance with legislative and contractual
regulations.
An analysis of the accident statistics of contractors shows, in comparison
to last year, a significant decrease in the number of accidents, which have
fallen from 121 to 66 (-45%), with no fatal accidents, recording a decrease of 17%
in the frequency rate (from 27.2 to 22.6) and a 32% fall in the severity rate
(from 0.62 to 0.42).
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Breakdown by type of accident

Accident prevention
Particular attention is paid to the prevention of accidents in the workplace, by
analysing the causes behind such, evaluating the measures taken and establishing
the appropriate corrective action.
The action is identified by the Prevention and Protection Service with
the contribution of employers, unit managers, the occupational physicians and
workers’ safety and environment representatives.

36% Commuting accidents
23% Road accidents
21% Professional risks
20% General risks

The analysis of injury statistics is of fundamental importance in determining the
causes of accidents and is an effective tool for identifying the measures that need
to be taken in terms of prevention and protection so that occupational hazards
can be eliminated or reduced. Analyses of injury statistics are discussed in detail
during periodic safety meetings, during which employees are informed and made
aware of the causes of the accidents and any prevention measures taken.
The analysis of injury statistics regards all events that have occurred (professional,
general, road accidents and commuting accidents), also using a specific software
application that enables all interested managers to be notified immediately of
the accident, with a description of the event, an initial analysis of the causes and
the relative proposed action.
In addition this software application enables serious or fatal accidents incurred
by either Snam Rete Gas personnel or contractor workers to be notified to
Eni HSE department.
In 2006 the number of accidents decreased against the previous year, by 23%
(from 79 to 61), with no fatal accidents, resulting in a 21% decrease of the frequency
rate (from 19.9 to 15.7) and a 40% fall in the severity rate (from 0.63 to 0.38).

INJURIES AT WORK
20

In any event, it is worth noting that the above data is heavily influenced by
the number of commuting accidents, namely accidents that occur on the usual
trip to and from work, from the employee’s home to the place of work, and from
the place of work to a catering facility (36% of total accidents); if these accidents
are not considered, a frequency rate of 10 (-36% against 15.7) would be obtained
and a severity rate of 0.23 (-9% against 0.38).

Frequency rate*

15
10
5

2002 2003 2004 2005 2006
* number of injuries, resulting in inability to work
at least one day, for every million hours worked.

In 2006, with relation to the fluctuations in the accident trends of Snam Rete Gas
and GNL Italia, INAIL applied a reduction in the premium rates for several insured
activities.
A further 5% discount on the applicable premium rate, called “fluctuation for
prevention” has also been acknowledged to the two companies for the
implementation of measures to improve the safety and hygienic conditions in the
work place, which are additional to those provided for in Legislative Decree
626/94, which also include the adoption of the occupational health and safety
management system.

INJURIES AT WORK
0.6

Severity rate*

TYPE
OF INJURY

SNAM
RETE GAS

GNL
ITALIA

TOTAL

No. commuting accidents

20

2

22 (36%)

No. road accidents

14

0

14 (23%)

No. accidents for professional risks

12

1

13 (21%)

No. accidents for general risks

11

1

12 (20%)

Total Injuries

57

4

61 (100%)

0.4
0.2

2002 2003 2004 2005 2006
* number of working days lost, relative to injuries
resulting in inability to work for at least one day,
for every thousand hours worked.
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Safeguarding health
The job roles that are subject - as a consequence of the risks involved - to compulsory
health monitoring are those that include:
• the use of chemicals;
• the use of video display units (VDUs);
• noise;
• manual handling of loads;
• night work.
Health monitoring is performed by the appointed Occupational Physician who,
depending on the type of risk, will establish the relevant health protocols.
Suitable prevention procedures are provided for all workers who have to visit
countries outside Europe for work.

HEALTH
PROTOCOLS

VDU

Snam Rete Gas 1,085 (95.6%)
(no. exposures)*
GNL Italia
(no. exposures)*

30 (25.6%)

NOISE

CHEMICALS

NIGHT
WORK

MANUAL HANDLING
OF LOADS

WORKERS
INVOLVED

-

16 (1.4%)

24 (2.2%)

9 (0.8%)

1,120

18 (15.4%)

26 (22.2%)

43 (36.8%)

-

66

* The sum of the “exposures” is greater than the number of workers that are part of the compulsory health-monitoring program, as there are workers who are exposed to more than one risk.

During the year, 422 medical controls were carried out (of which 371 periodic
controls), 121 protocols for lab tests and 530 medical scans.
Periodic health monitoring at 31/12/2006 involved 1,186 workers.
Periodic on-site visits to workplaces are made by the Occupational Physician and
the Head of the Prevention and Protection Service with the aim of assessing
whether any prevention or improvement actions need to be adopted.
The health prevention promoted by the Company for company personnel has
continued, with various social welfare type projects, such as the cancer prevention
campaign (Early diagnosis plan) and influenza vaccinations.
All corporate buildings are designated “No smoking buildings” and smoking is
banned.

Vibration risk assessment
Legislative Decree 187/05 defines the minimum requirements for the occupational health and safety of workers exposed to the risk of vibrations.
The decree, which concerns the effects upon the hand-arm system and the whole body, defines action values and limit values for personal daily
reference exposures, also indicating risk assessment methods.
The following activities were considered for the vibration risk assessment:
• the use of fixed and portable vibrating equipment (hand-arm system exposure);
• the use of vehicles and forklift trucks (whole body exposure).
As an alternative to the use of databases indicated by Legislative Decree 187/05, the company found it suitable to implement a specific campaign
to measure the vibration values produced by the equipment and vehicles used within the company, also analysing operating methods and
exposure times applicable to the professional figures concerned.
The survey was carried out in the field by a specialised company and involved a sample of 13 vehicles, 18 pieces of equipment and 4 forklift trucks
subject to multiple measurements during which various conditions of use were simulated.
The assessment results highlighted a general condition of non-exposure for all the employees concerned, also with regard to the use of vehicles
which, in terms of frequency and exposure time, represents an important source of potential risk.
For the 13 company business units, specific assessment reports, classed as an integral part of the Health and Safety Documents, were drawn up in
conjunction with the Occupational Physician and workers' safety and environment representatives.
The assessment results are subject to a specific training and information campaign for all employees concerned.
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Health and safety programmes
and targets
Results are assessed and programmes and objectives are defined and analysed
regularly by the HSE Committee, operating units being kept duly informed at
meetings.
Objectives and targets for the 2007 health and safety programme

OBJECTIVES

Percentage breakdown of health
and safety expenditures

TARGETS

•Compliance of the Occupational
Health and Safety Management
System (OHSMS) to OHSAS 18001.

•Revision of the documental
system of alignment with the
standard.

•Training of Prevention and
Protection Service staff on safety
in contracted works.

•Training of Prevention
and Protection Service staff
(Compressor Stations, Districts)
on the provision of assistance
to contract managers with regard
to aspects of occupational health
and safety.

Health and safety expenditure
From the analysis of the capital expenditures and operating expenses, the
expenditure items deliberately and principally sustained for staff health and safety
have been selected and classified. Altogether, capital expenditures in health and
safety for 2006 amount to approximately € 7.1 million, while operating expenses
are approximately € 6.1 million.

41% Systems and equipment
for staff safety
38% Safety management
9% Insurances
4% Protective devices
4% Medical equipment and systems
4% Other activities

Safety expenditure does not include capital expenditures relating to network
and plant safety and operating expenses for network and plant maintenance
and control. For example, expenditures for safety valves, remote-controlled
valves, increased pipe thickness, greater burial depth for pipes with respect to
current legislation, route changes, etc. are not included.
These costs (which are considered an integral part of company activities)
account for a high percentage of the company's total capital expenditures and
operating expenses. Occupational health and safety expenditure comprises
the costs incurred for studies, research, risk assessments pursuant to
Legislative Decree 626/94, preparation of contingency plans, plant and
equipment (automatic safety and fire-extinguishing systems, materials and
warning signs), personal protective equipment, accident insurance, medical
equipment, analysis and control apparatus, work on plants, industrial hygiene
inspections and monitoring and medical tests.

HEALTH AND SAFETY EXPENDITURE (THOUSAND €)
2002
Cap. EX Oper.
1,392 5,534
Total (capital expenditures
and operating expenses)
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6,926

2003

2004

Cap. EX Oper. Cap. EX Oper.
3,004 6,799 8,255 5,516
9,803

13,771

2005

2006

Cap. EX Oper.
7,462 6,435

Cap. EX Oper.
7,132 6,122

13,897

13,254
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Initiatives for workers
The Snam Rete Gas employment relationship is distinguished by the number of
institutes and initiatives for workers, spanning from supplementary welfare to
additional healthcare, recreational activities and health prevention. An
articulated system of opportunities which, in many cases, also involves family
members and former employees now in retirement.
Additional healthcare
For staff employed with the Collective National Labour Contract for Energy and
Oil, additional healthcare is managed by the Additional Healthcare Fund
(FIS), while for executives, the same provisions are made by the Additional
Healthcare Fund for Eni Group Company Executives (FISDE).
The FIS is a non-profit association which guarantees its members reimbursement
of additional healthcare provided by the public health service.
Set up in 1984 by the trade unions, FEMCA-CISL, FILCEM-CGIL, UILCEM-UIL, it was
subsequently included in the Collective National Labour Contract as of 1992.
Employees, their families and partners can make use of the FIS. Retired
employees and their families registered in the deed of retirement can retain
the benefits of the FIS. The financial availability of the FIS is made up of the
shares of the employees, in the measure established annually by the Board of
Directors of the Fund and of the company shares, established by trade union
agreement.
The FIS intervenes, within the limits established by the regulations, in the
reimbursement of the expenses sustained by the members, also abroad, for
hospital stays with or without surgical operations, for specialist treatments,
the purchase of glasses and/or contact lenses and for dental treatment.
The FISDE is an association, incorporated in implementation of Agreements
between Eni and the National Coordination of Representation of Eni
Executives, which aims to issue, to the Executives of Eni companies and their
families, additional health services of economic nature. Membership of
the Fund is entirely voluntary. Membership of the Fund is also open to former
executives in retirement and their families.
The supplementary pension
There are forms of supplementary welfare for employees of Snam Rete Gas and
GNL Italia provided by specially created Funds: Fondoenergia, for staff employed
with the Collective National Labour Contract for Energy and Oil, and the FOPDIRE,
for executives.
The aim of Fondoenergia is to create a supplementary pension in addition to
the compulsory pension system. It is an individual capitalisation fund, so the
contributions paid in and the returns obtained in financial management are
accumulated in favour of each employee and form the basis for determining
the amounts to be paid out.
Fondoenergia is fed by: a contribution by the company and the associated
employee for 2% of the useful payment for the calculation of severance pay, shares
allocated from the severance pay fund and further additional voluntary
contributions paid in by the member.
The fund accumulates the amounts paid in and invests them in financial securities,
with placement by professional asset managers, depending on the investment
choice made by the member from among the proposals offered by the Fund
(conservative, balanced, dynamic).
The FOPDIRE (Eni Executives’ Pension Fund), set up on the 19th of December 1986
in force of the intercompany trade union agreement between Eni and the National
Coordination of Representation of Eni Executives, has the same aims.
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EARLY DIAGNOSIS PLAN
Snam Rete Gas became involved in the Eni
campaign which, in collaboration with Lega
Italiana per la Lotta contro i Tumori, started an
“Early Diagnosis Plan” for Eni employees, aimed
at preventing some of the most common forms
of cancer.
The operating methods to take part in the
screening tests are arranged as follows:
• The employee is entitled to a free annual
check-up, for every type of screening
available;
• The employee can book the check-ups over
the phone, calling the numbers indicated
and stating that he is an ENI employee.
The employee will be given paid time off for
the health check, as justified by a certificate
which the employee must request when
the check-up is carried out.
Retired employees are entitled to the services
offered by the Early Diagnosis Plan until a year
after retirement. In this case, the former
employee must present a certificate proving
the date on which the employment contract
with one of the Eni Companies ended.

The company loyalty premium
Employees of Snam Rete Gas and GNL Italia who have 25 years continuous service
with the company or for other Eni Companies are awarded a loyalty premium,
presented together with the gold medal which symbolises recognition of an
individual contribution to Company growth.
130 people received this award in 2006.
Health prevention campaigns
The “Early Diagnosis Plan” is the campaign programmed for employees in
collaboration with Lega Italiana per la Lotta contro i Tumori (an Italian association
for the fight against tumours), with screening tests in specialised medical centres,
aimed at preventing the most common forms of cancer. The campaign started in
2002 and is currently up and running in Lombardy, Latium, Piedmont, Liguria,
Emilia Romagna, Tuscany, the Marches, Abruzzo, Apulia, Campania, Calabria,
Veneto and Basilicata and will soon be extended to the other Italian Regions.
Approximately 700 screening tests were carried out in 2006.
The influenza vaccination campaign: About 160 vaccinations were given to staff
working in the San Donato Milanese and Rome areas in 2006.
The “Progetto Salute Sicilia” (Healthy Sicily Project) for employees working in
Sicily: the campaign provides cancer screening and prevention carried out in a
special structure at the Syndial plant in Priolo.
Sports and recreational events
The “Trofeo della Neve” (Snow Trophy) is the winter’s sports event involving the
employees of the Eni Companies, and their families, in weekly skiing competitions.
260 participants registered for the 2006 edition and Snam Rete Gas came top in
the challenge against the other Companies.
2006 also saw initiatives regarding:
• Foreign language study-holidays for employees’ children
• Summer holidays, in the mountains or by the sea, for employees’ children aged
6 to 14. There were about 130 registrations in 2006.
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Environmental protection

Francesco Bonadeo, Italy - Venzone-Tolmezzo "Capolino" Pipeline

Environmental protection is an integral part underpinning corporate policies and guiding investment
decisions for all Snam Rete Gas activities. Particular commitment is made to reduce energy consumption
and atmospheric emissions, to protect nature and biodiversity and implementing high safety and
environmental protection standards.
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Concern for the environment is shown in every stage of Snam Rete Gas’s activities.

Energy consumption
15000

The criteria and procedures used for the location, design, construction,
management and decommissioning of plants and for the conduct of activities
comply with high environmental protection standards.

(TJ)

10000
5000

2002 2003 2004 2005 2006
Natural gas

Others

Electricity

Percentage breakdown of energy
consumption by activity

The most significant environmental issues associated with the activities concern
the temporary disturbance of land when new transmission infrastructure is
being constructed and the atmospheric emissions from the gas turbines used
in compressor stations, and from the vaporisers of the liquefied natural gas
regasification terminal.
The transmission of natural gas and the regasification of the liquefied natural gas
provide a source of energy with a low environmental impact to millions of homes,
as well as to industries and power plants, making it possible to enhance energy
efficiency, reduce atmospheric emissions and improve the quality of the
environment.
Environmental data and indicators are summarised in the “Performance
Indicators” table on pages 86 and 87.

Reduction of energy consumption

85% Gas Transmission
12% LNG regasification
3% General services

Energy consumption/energy transmitted
(Transmission activities)
0.6

%

0.4
0.2

2002 2003 2004 2005 2006

Energy consumption/energy
transmitted*average distance travelled
(Transmission activities)
0.8

To curb energy consumption, targeted energy saving programs have been
implemented over the years, involving the use of the best available technology
and the installation of turbines with a high level of efficiency (up to 37%).
Natural gas consumption at compressor stations is controlled by the Dispatching
Centre with specific software programs. These programs make it possible to
optimise the functional efficiency of each station and the operating conditions for
the import lines.
Over recent years, on a number of compressor units installed at gas compressor
stations, remote diagnostics systems have been installed that report any faults
and/or falling-off of efficiency of the compressor stations in real time and, thus,
make it possible to intervene in the most appropriate way in order to return
to optimum operating conditions, with a consequent reduction in energy
consumption and atmospheric emissions.

% /103 km

0.6
0.4
0.2

2002 2003 2004 2005 2006
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Energy consumption for transmission and regasification activities totalled 14,866
TJ in 2006. Compared with 2005, this figure shows an increase of approximately
16%, mainly due to an increase in the volume of gas sent into the network (+ 3.4%),
to the higher volumes of gas that it was necessary to compress (+17%) to supply the
gas with the energy required for it to be transmitted through the pipeline network
and to the increase of the average distance travelled by gas (+3.2%).
The operating conditions of the compressor stations do not remain constant over
time, but vary from year to year according to the quantities of gas transmitted and
the transmission conditions through the pipeline network required by the Shippers.
Energy consumption for transmission activities accounted for 85% of the total
(12,650 TJ). Most of the energy used was natural gas, which accounted for more
than 95% of total energy requirements.
The energy consumption indicator relating to gas transmission activities increased
from 0.36% in 2005 to 0.41% in 2006. The indicator, which takes into account not
only the amount of gas transmitted, but also the average distance travelled by gas
in the transmission network, increased from 0.61 to 0.66. The measures adopted
over the years towards reducing energy consumption have made it possible to limit
the increase of the indicator. The indicator of energy consumption in relation to
the natural gas regasification activity remained stable (1.63%).
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Air and climate protection
Atmospheric emissions of polluting substances derive primarily from combustion
processes. The use of natural gas as a principal source of energy makes it possible
to minimise atmospheric emissions of sulphur oxides and particulate.
Over the past few years, in order to reduce nitrogen oxide emissions caused by
the combustion of natural gas in the gas turbines used in compressor stations,
some existing turbines have been retrofitted and new ones have been installed
with low-emission burner systems.
In 2006, in order to upgrade the compressor units and with a view towards
continuous improvement, 3 new low-emission compressor units were installed.
To reduce nitrogen oxide emissions by the regasification system, submerged
combustion vaporisers with water injection were used.
The action taken in recent years to curb atmospheric emissions has made it
possible to limit nitrogen oxide emissions, despite increased activity and higher
energy consumption.
Total NOx emissions in 2006 amounted to approximately 1,820 tonnes, 1,760
tonnes of which were due to gas transmission activities.
Greenhouse gas emissions into the atmosphere deriving from Snam Rete Gas’s
activities consist of carbon dioxide and methane, which is the main component
of natural gas.
Carbon dioxide is produced by combustion processes and is directly correlated
to fuel consumption. In 2006, the increase in energy consumption also caused
an increase in total carbon dioxide emissions which rose from 676,200 tonnes
in 2005 to 789,480 tonnes in 2006.

Energy consumption for regasification/LNG
sent into network (%)
2

%

1,5
1
0,5

2002 2003 2004 2005 2006

NOx emissions/gas transmitted
(Transmission activities)
25

kg/106m3

20
15
10
5

2002 2003 2004 2005 2006

Natural gas emissions originate partly from the normal operation of plants
and partly from discharges during the installation of new gas pipelines and
maintenance operations or as a result of accidents.
In 2006, natural gas emissions increased from 44.7 million cubic metres
(corresponding to 28,443 tonnes of methane) in 2005 to 46.6 million cubic
metres (corresponding to 29,734 tonnes of methane).
The increase is primarily attributed to works involving large diameter gas
pipelines for interconnection of new pipeline sections on import gas pipelines
from North Africa and Russia and to the increase in the number of maintenance
works carried out on the network (749 operations in 2006 compared with 392
in 2005).

NOx emissions

CO2 emissions
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CO2 emissions/gas transmitted
(Transmission activities)
8000

kg/106m3
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Natural gas emissions/gas transmitted
(Transmission activities)
0,06

Specific operating procedures are implemented to reduce natural gas discharge
during these operations to the minimum. In line re-compression of natural gas took
place in 2006 during four important operations on the network, where these
operations were possible and preventing the discharge of over 2 million cubic
metres of natural gas.
Again in order to reduce emissions of natural gas in 2006, programmes continued
during the year on the gas pipeline network with the aim of:
• installing safety valves complete with warning devices for the tele-signalisation
of any discharges resulting from the partial and accidental opening of the valves
themselves;
• replacing gas-activated starter turbines with electric or hydraulic starter
systems for the gas turbines;
• using air and/or electric actuators instead of gas actuators to prevent the
release of gas into the atmosphere.
In the Panigaglia regasification terminal, boil-off recovery systems are used.

%

The natural gas emissions indicator relating to transmission activities increased
from 0.050% in 2005 to 0.052% in 2006.

0,04
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Greenhouse gas emissions/gas
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Total emissions of greenhouse gas increased by 10.7% compared to 2005 due to
the increase in energy consumption which caused an increase in the emission of
carbon dioxide and to the increase of natural gas emissions. The greenhouse gas
emission indicator for transmission activities increased by 7.5%.
Figures for atmospheric emissions have been determined on the basis of
direct measurements or, in the absence thereof, by using emission factors
recommended by the US Environmental Protection Agency (US-EPA) or by
the CORINAIR (COoRdination INformation AIR) project. In particular, natural gas
emissions have been estimated using a method developed by the Gas Research
Institute (GRI), in conjunction with US-EPA, and adapted to Snam Rete Gas’s plant
configuration with an ad-hoc research project and measurement campaigns
in the field.
Figures for CO2 equivalent emissions have been calculated on the basis of the
global warming potential (GWP) of the carbon dioxide and methane emissions as
indicated by the Intergovernmental Panel on Climate Change (IPCC). The figures
for CO2 equivalent emissions from 2002 to 2005 have been updated to take
into account the update in the GWP of methane, which has risen from 21 to 23.

Natural gas emissions
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Snam Rete Gas and Emission Trading
Legislative Decree no.216 of 4 April 2006 implements the European directives in Italy for the trading of greenhouse gas
emissions.
The Snam Rete Gas installations that fall under the jurisdiction of the Emission Trading Directive as at 31.12.2006 are
the 10 compressor stations (Enna, Gallese, Istrana, Malborghetto, Masera, Melizzano, Messina, Montesano, Tarsia and
Terranuova Bracciolini), the entry point terminal in Mazara del Vallo and the LNG re- gasification plant in Panigaglia.
On 23 February 2006, the Ministry of the Environment and Territorial Protection emanated decree DEC/RAS/074/2006,
establishing the allocation and issuing of CO2 allowances to single plants for the period 2005-2007.
The following table shows the allowances allocated to Snam Rete Gas plants for the three-year period 2005-2007 and
the certified emissions for 2005 and 2006.

Gas transmission systems
LNG regasification terminal
TOTAL

Annual allowances
2005 - 2007
(tonnes)

Emissions
2005
(tonnes)

Emissions
2006
(tonnes)

471,336
108,133
579,469

557,754
64,519
622,273

654,567
82,436
737,003

The allowances assigned concern existing plants and do not take into account the allowances that will be assigned to
the new entrants following the repowering of the gas compressor stations of Gallese, Terranuova Bracciolini, Enna,
Melizzano, Tarsia and Messina.
As provided for by current legislation, a number of allowances equivalent to the emissions certified for 2005 were
returned, by the deadline of 30 April 2006, through the allowances and emissions Register.
Snam Rete Gas’s emissions of CO 2 are not constant, varying from year to year, and they depend strongly on
the demands of third parties (System users) to whom Snam Rete Gas supplies the transmission and regasification
service, in terms of gas transmitted and regasified, the timing profile in relation to use during the year and the
allotment of the quantities transmitted among the various procurement and consumption points.
Over the next few years there is expected to be an increase in the amount of gas transmitted due mainly to the growth
in demand for electricity, which will be largely satisfied by the entry into production of new gas-powered combined
cycle power stations.
The combined effect of the increase in the demand for gas and the progressive decline in national productions
will lead to an increased dependence on imports, which will, over the next decade, represent about 90% of gas
consumption in Italy. This scenario for the development of the gas system predictably involves an evolution of the
demand by Shippers to use the system which will lead to an increase in energy consumption and CO2 emissions.
To satisf y the increase in the demand for gas transmission, there are plans to upgrade the existing
compressor stations and build new compressor station using the best technologies to limit energy consumption
and CO2 emissions.
In relation to the requirements arising from international and national laws regarding greenhouse gas (GHG)
emissions and Eni’s internal regulations for managing allowances in Eni, in December 2005, a special Organisational
Notice was issued in which roles and responsibilities were established for managing allowances. Specifically, the
positions of Greenhouse Gas (GHG) Company Responsible, GHG Co-ordinator and GHG Plant Manager were defined.
The GHG Company Responsible has the task of guaranteeing the activities coming under the responsibility of Snam
Rete Gas and its subsidiaries with regard to greenhouse gas emissions of the industrial sites concerned. The GHG
Co-ordinator has the task of guaranteeing co-ordination of collection, consolidation and analysis of GHG emission
data from Snam Rete gas industrial sites and subsidiaries.
The GHG Plant Manager has the task of ensuring that obligations and objectives assigned to the plant regarding GHG
emissions are complied with, of ensuring that official documents connected with allowances operations for the site
are signed and approved by the Company as well as identifying the actions necessary for reducing and controlling
GHG emissions at the plant.
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Substitution of ozone-depleting
substances
In 2004, the programme, which was begun in 1999 and comprised the
installation of 25 new fire-extinguishing systems that use fine water spray
systems to replace the NAF-S-III used in the fire-extinguishing equipment in the
compressor units of the operating gas compressor stations, was concluded.
This technology, known as “Water Mist” combines a high level of efficiency with
operational safety and total environmental compatibility.
Projects in progress concern monitoring and checking all air-conditioning
systems containing substances that deplete the ozone layer. All the R22 in the
conditioning systems installed in LNG regasification plant in Panigaglia was
eliminated in 2006.

Waste management

Waste production
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The quantities of waste produced by the natural gas transmission and
regasification activities are very limited and originate mainly from the
maintenance and operation of the plants and pipelines, and may vary
considerably from year to year. Scrap iron, which is entirely recovered,
constitutes the largest portion of waste resulting from maintenance activities.
Used oil and spent batteries containing lead are consigned direct to the consortia
responsible for their recovery, while other types of waste are treated and
disposed of by authorised service companies.
To improve waste management, ecological waste areas have been created at all
the gas compressor stations.

The total production of special waste in 2006 amounted to approximately 3,590
tonnes, approximately 3,440 tonnes of which belonged to the non-hazardous
category (96% of the total). Approximately 86% of total waste production was
recovered.
The production of waste from transmission activities has risen from about 1,810
tonnes in 2005 to about 3,550 tonnes in 2006, due to an increase in the amount
of ferrous waste (about 2,900 tonnes) resulting from maintenance and plant
decommissioning operations.
Selective waste collection continued at head office and this made it possible to
recover and recycle approximately 44 tonnes of paper and cardboard.
According to the most recent official sources (Waste Report 2005, APAT and ONR),
in Italy, in 2003, about 100 million tonnes of special waste were generated
of which 52.3 million tonnes of non-hazardous waste, 5.4 million tonnes
of hazardous waste and over 42 million tonnes of building and demolition waste.
As can be seen from the data above, the company’s activity, which transports more
than a third of the energy required to satisfy Italy’s energy requirements, makes a
negligible contribution to national waste generation.
To facilitate the compilation of the Waste - Inventory Register and transport
documents in compliance with applicable legislation and corporate procedures,
software applications have been prepared for waste management that can be
accessed by all employees on the company intranet site.
The software reproduces the original register pages and forms and can be
completed correctly by following the explanations provided on line.
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Water consumption and waste
water management
Water consumption and waste water in gas transmission and liquefied natural
gas regasification activities have little significance from the environmental point
of view, due to the limited quantities involved and the type of waste water
discharged.
In 2006, water off-take consisted of approximately 4 million cubic metres of
sea-water and 0.32 million cubic metres of fresh water.
The sea-water is used to cool the auxiliary power plants at the LNG regasification
terminal and the fresh water is used mainly for office activities, fire-extinguishing
systems and irrigating green areas.
Of the total quantity of fresh water used, 67% was drawn from wells and the
balance came from water mains.
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6000

103m3

4000
2000

2002 2003 2004 2005 2006
Transmission

LNG regasification

Percentage breakdown of fresch water
consumtion by use

In order to improve waste water management, phytodepuration plants for
the treatment of domestic waste waters without outside drainage were installed
in the gas compressor stations of Istrana and Melizzano and GNL Italia terminal
connected the office sewage system to the main drainage system in 2006.

57% Offices
37% Irrigation green areas
6% Fire-extinguishing and other use

Phytodepuration system of wastewater in gas compressor stations
To optimise the treatment process of the domestic waste water of the compressor stations, reduce the environmental impact and minimise
maintenance needs, two closed cycle phytodepuration systems have been installed in the Melizzano and Istrana stations for the
complete treatment of the domestic waste water produced.
The plants have made it possible to eliminate this type of waste water because it is treated and absorbed entirely by the vegetation planted,
after separation of the solid waste subject to sedimentation. The only waste water from these stations in rainwater.
The construction phase was preceded by an industry study which made it possible to seek out, individuate and qualify some of the most
important suppliers.
Phytodepuration is a system that uses trees, plants and flowers in alternative to tradition purification systems. The purification possibilities
and operating methods fundamentally depend on the behaviour of the plants used.
Plants have an excellent capacity for absorbing and using certain elements, preventing their arrival at ground or underground water
resources; they also encourage life of micro organisms in the soil and demolish a substantial amount of organic pollutants.
To do their job, the plants require an environment that guarantees the availability of light, water, heat insulation and the chemical elements
needed for organic synthesis to take place. Consequently land is an essential ingredient of this environment, as it sustains the plants and
provides them with nourishment. In phytodepuration systems, the natural habitats for plant development are created
artificially; the pollutants are removed using complex biological and chemical-physical processes, one of the most important being the
cooperation between plants and micro-organisms, which find a favourable habitat in or near these areas.
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Noise reduction
The main sources of noise in the gas transmission system are the compressor
stations, which are usually in rural areas along the pipeline network, and the
pressure reduction plants, which link pipelines operating at different pressures,
and the liquefied natural gas regasification system.
To minimise noise from its facilities, Snam Rete Gas’s underlying policy is one
of prevention. This involves the correct dimensioning of plants in the project
preparation stage, accompanied by an acoustic impact forecast. The measures
taken involve installing insulated cabins, sound-absorbing hoods, low-noise valves
and silencers on vents and burying pipes.

In 2006, with a view towards the continuous improvement of the environmental
management system of compressor stations, the sound-proofing of 4 compressor
unit flue-gas stacks was replaced. This program, which started at the end of 2003,
was completed at the end of 2006 with the replacement of the sound-proofing
insulation on the flue-gas stacks of 9 compressor units.
To verify sound levels, specific noise assessments to measure emissions are
planned.

Protection of nature and biodiversity
A gas pipeline route is chosen from a number of alternatives in the light of
environmental impact, transmission safety and technical-economic feasibility.
Specifically, the aim is to avoid or disturb as little as possible areas of special
natural or cultural interest, archaeological areas, geologically unstable areas
and inhabited areas, or those where new housing is planned. The soil and
underground components are assessed along with the botanical species, fauna
and ecosystems, the landscape and farming activities, infrastructure, territorial
and landscapist planning and environmental restrictions.
In the construction phase, trenches are excavated for the pipe-laying
operations using technologies that interfere as little as possible with the
surroundings. Once the pipes have been laid, the land is restored very carefully
so that it is returned to its original condition.
Upon completion of the construction of new gas compressor stations or
upgrading or expansion of the existing stations, environmental restoration and
mitigation activities are carried out, both inside the plant, with the creation of
green areas, and outside the plant, with landscaping operations, depending on
the environmental context.
As regards the LNG regasification plant in Panigaglia, special care was taken to
ensure that the terminal blended in with its surroundings, on the basis of
a project prepared by the University of Genoa’s School of Landscape
Architecture, during the plant modernisation in the period 1990 - 1996.
The following are the main environmental restoration or mitigation activities
performed during 2006:
Restoration of the landscape along the pipelines: Campochiaro – Sulmona
(Abruzzo Region - Molise Region) and Palmi – Martirano (Calabria Region)
Activities to restore the landscape along the Campochiaro – Sulmona pipeline
were carried out in 2006, with the planting of about 60,000 indigenous tree
seedlings, mainly from the forestry nurseries in Abruzzo and Molise, and of about
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2,000 adult trees and shrubs, destined to the environmental mitigation of the
installations and points along the pipeline.
The restoration of the landscape along the Palmi - Martirano pipeline were also
completed, with the planting of about 45,000 indigenous tree seedlings, from the
specialised nurseries near the operating area. Environmental mitigation activities
were also carried out with regard to the installations and points along the pipeline,
using a total of 600 adult trees and shrubs.
The reforestation operations took place in the appropriate seasons (autumn and
spring) as indicated in the restoration project.
Reforestation of the “pipeline” was primarily performed with group planting,
consisting in restoring the landscape by creating “patches” of tree and shrub
species protected by temporary metal fencing and chestnut stakes (vegetational
islands).
The creation of fenced off groups allows the transit of animal wildlife along
the pipeline route and promotes a higher survival rate of the individual planted
seedlings, due to the protection that each seedling affords its neighbour (group
effect) and promotes the recreation, in the initial phase, of a natural arrangement
of vegetation that alternates with open unplanted and green areas; this solution
creates an uninterrupted natural environment promoting biodiversity.
The mitigation of the installations and points along the pipeline aims to disguise
and camouflage the constructions, using indigenous trees and shrubs with
previously developed canopies, in a “row” or “patch” arrangement. These specific
operations did not regard the installations situated in woodland areas, which
are subject to the complete reforestation of the operational areas, but those in
farming environments.
The project for these operations consists in creating, near the outer perimeter
of the installations, hedges made up of trees and shrubs or rows of trees capable
of recreating the natural continuity of the rural landscape over a period of time.
Trees and shrubs suited to the soil and climatic conditions of the area, typical of
the same bio-geographic region and characterised by the production of fruit
and berries to feed the local birds and animals and providing green canopies and
blossom at different times of year, were used.
Monitoring and care of completed reforestation operations
The reforestation of some important pipelines on the main network has been
carried out in the past. These continued to be monitored in 2006 and all
the seedlings planted were subject to treatment and care: hoeing, fertilising,
emergency irrigation where necessary, mulching and protection of the plants,
replacing any which had died.
In 2006 particular care was devoted to the reforestation operations carried out
along the following pipelines: Malborghetto - Bordano and Bordano - Flaibano
(in the province of Udine), Pontremoli - Parma (in the provinces of Massa Carrara and Parma), Enel power station at Pietrafitta (in the province of Perugia),
Gela - Enna (in the provinces of Caltanissetta, Catania and Enna).
The care and treatment operations are usually carried out twice a year for at
least five years, in late spring and at the end of the summer, depending on the
climatic trend.
Environmental restoration and mitigation of the Terranuova Bracciolini
compressor station (AR).
The Terranuova Bracciolini station is situated in the Municipality of the same name
in the province of Arezzo, in Central-eastern Tuscany. The plant is positioned on
the valley floor, between the mountains of Pratomagno to the north and the hills
of the Arno valley to the south, at an approximate altitude of 256 metres above sea
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level. The landscape is characterised by the presence of hill and plain farming
activities, mainly seed crops and hay fields.
Environmental mitigation and the blending in of the station with the surroundings
were pursued with the planting of indigenous species of shrubs and trees which,
positioned around the perimeter and inside the infrastructure, will, in the long
term, disguise the station constructions and installations, particularly in the newly
purchased area. Restoration activities partially regarded the integration of the
existing green areas.
The environmental restoration and mitigation project involved the creation, in the
newly purchased areas, of a rustic lawn covering a total area of approximately
30,000 m2, the laying of an automatic irrigation system for a total area of
approximately 74,000 m2 (existing and newly purchased green areas), the
planting of approximately 3,000 shrubs and trees. The species planted were
mainly pyramidal cypresses (Cupressus sempervirens var. piramidalys),
indigenous species typical of the Arezzo countryside; the other tree species used
were evergreens, such as holm oaks (Quercus ilex), and deciduous trees like
ash (Fraxinus excelsior) and maple (Acer pseudoplatanus, Acer Platanoides) and
linden (Tilia cordata), between 3 and 4 metres tall. Shrubs were also planted to
decorate individual areas and constructions (gates, parking areas, internal roads
and paths, etc.). All the species planted throughout the station will be subject to
full maintenance: regular mowing of the lawn, care and treatment of the plants,
the correct operation of the irrigation system to make the best possible use of
water resources.

Environmental restoration and mitigation of the Gallese compressor station
(VT).
The Gallese station is situated in the province of Viterbo in the Municipality of
Gallese, along the Tiber valley, on a hill terrace at an altitude of about 100 metres
above sea level. The surrounding landscape is largely agricultural, mainly with seed
and tree crops (olive groves, vineyards and hazelnut groves). There are several
important infrastructures in the area: the A1 motorway, Rome – Florence and High
Speed Railway lines.
The nearest town is Magliano Sabina, about 2.5 km away on the opposite side of
the valley. The aim of the environmental mitigation work is to minimise the visual
impact of the installations as time goes by, especially the newly purchased areas,
by planting 3.5 – 4 metre tall adult tree species.
On the whole, the green operations have involved the following main activities:
the creation, in the newly purchased areas, of a rustic lawn covering a total area of
approximately 30,000 m2, the laying of an automatic irrigation system for a total
area of approximately 60,000 m2 (existing and newly purchased green areas), the
planting of approximately 2,600 shrubs and trees. The trees planted are
3.5 – 4 metre tall indigenous deciduous species (holm oaks, turkey oaks, English
oaks, olive trees and maples). Shrubs were also planted to decorate individual
areas and constructions (gates, parking areas, internal roads and paths, etc.).
All the species planted throughout the station will be subject to full maintenance:
regular mowing of the lawn, care and treatment of the plants, the correct
operation of the irrigation system to make the best possible use of water
resources.
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New archaeological sites with the Camisano-Zimella pipeline
Snam Rete Gas carries out preliminary surveys along the route of the pipelines during the project stages, in agreement
with the Superintendence of Archaeological Assets and the Ministry for Cultural Assets and Activities responsible for
the area, devoting special attention to preliminary on-site inspections to rule out any archaeological emergencies.
The results of this preliminary investigation are used for the Environmental Impact Studies or in other documents to be
presented in accordance with the Legislation that protects the area.
Subsequently, during the construction of the pipeline and the opening of the site, a team of archaeologists aided
by specialised labourers carries out the first excavations or analyses the material excavated by the machinery, carefully
assessing the surfaces of the excavation and analysing each individual element from the excavation.
If artefacts are confirmed, the pipeline construction work is temporarily stopped in the area concerned to allow
the archaeological activities to go ahead (under the supervision and jurisdiction of the Superintendence responsible for
the area), consisting in meticulous inspection, recovery of the material found, documentation of the artefacts, mapping
of the sites, assistance until the site is closed.
Snam Rete Gas completed the construction of the Carmisano-Zimella pipeline in 2006. It is the first high-pressure
pipeline with a nominal diameter of 1400 mm (56 inches) to be built in Western Europe.
The work carried out for the pipeline, designed to upgrade the national network for importing methane from Russia,
has uncovered traces of fifteen settlements between the provinces of Vicenza and Verona, covering a period of time
stretching from the end of the Copper Age (2500-2200 BC) and the Renaissance (16th century AD).
Earthenware, domestic utensils and graves have been found. Each site has been inspected, documented and then closed
under the supervision of Padua Superintendence for Archaeological Assets.

Pipeline monitoring
When plants and pipelines are in operation, they are subjected to regular checks
and maintenance to ensure high safety standards. The integrity of pipelines is also
checked by running devices known as “intelligent pigs” through them, enabling
possible faults to be detected. Special attention is paid to the transmission route
which is inspected regularly with motor vehicles, helicopters and on foot, so as to
detect potentially dangerous situations caused, for example, by work being
performed by third parties in the vicinity of the pipeline. Similarly, any movements
that could cause landslides at specific points of the route are kept under control.
In 2006 approximatly 1,638 km of network where inspected with intelligent pigs
and some 12,500 km where monitored by helicopter.
Pipelines laid in areas subjected to geological monitoring continued to be
monitored with strain gauges. In addition 30 new strain gauges and 15 new
inclinometric probes were installed.
During the year, geological surveys were carried out on 1,757 km of pipeline
network, including 300 kilometres of pipeline involved in this type of survey for
the first time.
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In November an inspection campaign took place at the coastal points of Mortelle
(ME), Favazzina and Palmi (RC), with a view to monitoring the state of the pipelines
that cross the Strait of Messina in those points. Data collected during inspection
on pipeline covering resulted to be good for safety and integrity of pipeline.

Environmental improvement
programmes and targets
The environmental and safety programmes were defined with a view to
continuous improvement within the framework of the environmental management systems of the gas compressor stations and of the gas pipeline network and
of the environmental and safety management system of the liquefied natural gas
regasification terminal.
The objectives and targets achieved in 2006 and the environmental programmes
established for 2007 and the years to come in relation to the gas compressor
stations and the pipeline network are indicated below.
The objectives and targets achieved of the regasification terminal are indicated
in the chapter entitled “Sustainability in GNL Italia”.

Objectives and targets achieved in 2006
Gas compressor stations
• Reduction of natural gas atmospheric emissions by installing new hydraulic
starters for 4 compressor units (PGT-25), replacing those with small expansion
turbines
• Containment of noise with the replacement of the sound-proofing insulation
on the flue-gas stacks of 4 compressor units
• Improvement of the reliability of low-emission turbines with the application
of new combustion technologies on 2 PGT25-DLE units
• Reduction of atmospheric emissions by installing 3 new low-emission
compressor units and installing new separators for oil fumes on 19 units
(PGT-25)
• Prevention of any accidental leakage affecting soil and underground by
replacing the oil seal systems with new dry seal ones on 2 compressor units
• Improvement of waste water management with the construction of a
phytodepuration plant for the treatment of domestic waste waters without
outside drainage in the stations of Istrana and Melizzano
Pipeline Network
• Prevention of hydro-geological negative incidents via 26 environmental
restoration projects and maintenance of areas under geological monitoring
• Reduction of atmospheric emissions of combustion products from heat
generators and energy savings via the updating of 9 plants and replacement of
a heat generator for preheating gas with a more modern and more efficient
model
• Containment of noise via insulation of reduction lines by installing silencers,
acoustic hoods and silenced adjustment valves on 2 plants
• Reduction of visual impact via the substitution of the suspended pipeline
crossing with an underground crossing
• Asbestos disposal via replacing asbestos in the roofing of reduction and
regulation plants (6 operations)
• Prevention of accidental leakage affecting soil and underground via 2
operations for the creation of impurity collection tanks in the trap areas and the
removal of an underground tank for the oil of a generator unit
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• Reduction of natural gas atmospheric emissions via replacing pneumatic
positioners on adjustment valves with more technologically advanced models,
on the installations of one local unit

Objectives and targets planned for 2007 and the years ahead:
Gas compressor stations
• Reduction of natural gas atmospheric emissions by installing new hydraulic
starters for compressor units (PGT-25), replacing those with small expansion
turbines
• Improvement of the reliability of low-emission turbines with the application
of new combustion technologies on 2 PGT25-DLE units
• Reduction of atmospheric emission with the installation of new low-emission
compressor units and the transformation of PGT25 units to DLE
• Prevention of any accidental leakage affecting the soil and underground
by replacing the oil seal systems with new dry seal ones on compressor units
• Improvement of the management of waste water by replacing the industrial
water collection systems with new ones
• Reduction of atmospheric emission of combustion products and reduction
of energy consumption by replacing heat generators for preheating fuel
• Improvement of waste management with the construction of new temporary
storage areas
• Reduction of atmospheric emissions by installing new separators for oil fumes
on the units (PGT-25)
Pipeline Network
• Prevention of hydro-geological negative incidents via environmental
restoration projects and maintenance of areas under geological monitoring
• Reduction of atmospheric emissions of combustion products from heat
generators and energy savings via the updating and replacement of heat
generators for preheating gas with more modern and more efficient models
• Containment of noise via insulation of reduction lines by installing silencers,
acoustic hoods and silenced adjustment valves
• Reduction of visual impact via the substitution of a number of above ground
canal and/or irrigation ditch crossings on stretches of pipeline
• Asbestos disposal via replacing asbestos in the roofing of reduction and
regulation plants
• Prevention of accidental leakage affecting soil and underground via the
creation of impurity collection tanks in the trap areas, covering and
waterproofing of containment tanks of plant equipment in a number of
plants, the purchase of liquid containment tanks and oil absorbing clothes for
use in the warehouses of certain plants and the removal of an underground
tank for heating oil
• Reduction of natural gas atmospheric emissions via replacing pneumatic
positioners on adjustment valves with more technologically advanced models,
the positioning of a second vent valve in a number of plants and the in line
re-compression of gas intercepted for some operations
• Improvement of waste management and of waste water management with
the adaptation of the sewage system and construction of a special area for the
temporary deposit of waste in one local unit
• Energy savings in a number of plants with a feasibility study for the use of solar
energy
• Elimination of ozone-depleting substances by replacing air conditioners
containing R22 with those containing environmentally-friendly gas in one
plant
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Environmental expenditure

Environmental expenditure
80

Capital expenditures and operating expenses are analysed in order to select
and classify items of expenditure incurred specifically and primarily for the
environment.

million €

60
40

Altogether, Capital expenditures for 2006 amount to approximately € 47
million, while operating expenses are approximately € 11.2 million.

20

The expenditure incurred in 2006 and in prior years has made it possible to
maintain high environmental protection standards when constructing and
operating plants, in accordance with the company’s policy and its objectives
for continuous improvement.
The “landscape protection” item comprises expenditure for restoration work
after pipe laying and maintenance and expenditure for the landscaping and
upkeep of green areas at facilities.
The “air/climate protection” item mainly includes capital expenditures in
connection with the installation of low-emission combustion systems on gas
turbines and other measures taken to limit and monitor atmospheric
emissions.
The main costs making up the “other environmental protection activities”
item comprise the costs incurred for environmental management and the
preparation of environmental impact assessment studies.

2002 2003 2004 2005 2006
Capital
expenditure

Operating
expenses

Percentage breakdown of enviromental
expendirure - year 2006

53% Landscape protection
21% Other expenditures
18% Air and climate protection
6% Soil protection
2% Noise abatement

ENVIRONMENTAL EXPENDITURE (THOUSAND €)
2002
Cap. Ex Oper.

2003
Cap. Ex Oper.

2004
2005
Cap. Ex Oper. Cap. Ex Oper.

2006
Cap. Ex Oper.

24,252 1,021

Air and climate protection

5,718

857

5,758

858

7,755

1,180

9,183

1,191

Waste water management

10

74

107

74

125

87

460

158

158

203

Waste management

53

545

37

441

153

509

374

574

7

616

Soil protection

254

158

722

89

17

85

81

136

3,242

287

0

708

186

16

24

18

796

15

Noise/vibration abatement
Landscape/nature protection
and environmental restoration
Research and development

27,751 9,461

22,349 7,935

22,202 5,602

41,271 5,416

323

310

7,470

2,840

302

214

285

0

254

Other environmental protection
activities

3,540

3,111

3,003

3,036

5,706

2,895

Total

37,880 15,216 32,376 12,734 52,479 10,471 62,290 10,346 46,958 11,203
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53,096

45,110

62,950

198

13
5,743

554

Total (capital expenditure
and operating expenses)

0

1139
25,436

11,553 2,669

72,636

58,161

S N A M R E T E G A S S US TA I N A B I L I T Y R E P O R T 2 0 0 6 / R E L AT I O N S W I T H T H E S TA K E H O L D E R S

Relations with the stakeholders

Cristina Dehò, Italy - At work

Snam Rete Gas is aware of the importance of its role in the energy and environmental context and intends
to continue to co-operate with all parties involved in its activities in order to live up to their expectations
and assure its contribution towards sustainable development. It intends to co-operate in particular
with Shippers and the Italian Electricity and Gas Authority, with the Shareholders, the Community
and Territory, with the Organisations and Associations and with Suppliers, to consolidate and improve
the relationships of trust created.
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Stakeholders are all the individuals or groups that might influence the success of
a business or hold an interest in its decisions.
Snam Rete Gas intends to encourage an open and constructive dialogue with all
its stakeholders, to maintain and develop the relationship of trust, to consolidate
co-operation and constantly live up to their expectations, making a commitment
to sustainable development.
This chapter contains the main information on relations between Snam Rete Gas
and the following stakeholders: Shippers and the Italian Electricity
and Gas Authority, Shareholders, Community and Territory, Organisations
and Associations and Suppliers.

Shippers and the Italian Electricity
and Gas Authority
In 2006, some 54 dispatching users (so-called “Shippers”) used the transmission
services provided by Snam Rete Gas on its pipeline network, while 6 Shippers
(3 of which on a continuous basis and 3 on a spot basis) used the regasification
service supplied by GNL Italia through the Panigaglia regasification plant. Relations
with shippers led to very satisfactory results that highlighted the role played by
Snam Rete Gas in facilitating access to the system.
Snam Rete Gas has established an extremely constructive relationship with
the Italian regulatory authority, the Electricity and Gas Authority. This is confirmed
by the rare incidences of conflict between the Italian regulatory authority, the
transmitter and the shippers, and by the application of the regulatory document
governing gas transmission activities (Network Code), which sets out in a
clear and transparent manner all the rules governing access by shippers to
the transmission network, as reference for the regulation of the other sectors
regulated, such as distribution and storage. Further conformation of the role
played by Snam Rete Gas in the evolution of the regulatory framework of reference
is represented by the cooperation with the Transmission Advisory Committee, a
technical body set up by the Electricity and Gas Authority to represent all parties
involved in the upgrade of the Network Code and indicate upgrades to the Code
considered necessary following changes in the regulatory legislative framework of
reference or following alterations to technical and market conditions, as well as
give opinions on any proposals to upgrade the Code presented by Snam Rete Gas.
During 2006, Snam Rete Gas supplied numerous elements to the Authority in
support of the evolution of the sectoral legislative framework, with particular
reference to advisory processes in relation to the regulation of the gas transmission
measurement service and changes and integration of the criteria used
to determine transmission tariffs, formulating proposals supported by internal analyses and by studies prepared by leading advisory companies in the regulatory sector.
As regards the preparation of the Regasification Code, GNL Italia participated in
several technical meetings, supplying all the information and analyses requested
by the Authority; GNL’s constructive role in drawing up the sectoral business rules
was also evident during the work carried out by the Advisory Committee for the
Regasification Code, with participation in several meetings during which GNL
Italia, not only illustrated the contents of the Code, but also acknowledged, where
possible, the Committee’s indications in order to offer a service as close in line as
possible to the needs of shippers.
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Snam Rete Gas has made every effort to make available as much transmission
capacity as possible so as to guarantee allocations to all shippers requesting
capacity, not only upgrading the transmission system with the construction of
new structures, but also introducing new kinds of interruptible capacity, providing
incentives for the more effective use of the existing structures, as of the thermal
year 2005/06.
Subsequent to regulations issued by the Electricity and Gas Authority aimed
at introducing a regulated market for gas and transmission capacities, developed
a Virtual Trading Point in 2004 which allows bilateral transactions between
operators for the purchase and sale of gas on a daily and multi-daily basis.
Transaction are uploaded by the shippers and registered on a portal available on
the website: this tool automatically settles the net balance of transactions
performed by each shipper when nominations are made and for gas balancing at
the close of the daily trading sessions. The shippers define the economic
conditions, terms and methods of the exchange and sale of gas off the system.
Over 27,000 gas transactions were agreed in the thermal year 2005/06 for a total
volume exceeding 6 billion cubic metres.
Relationships between Snam Rete Gas, the system administration, and its shippers
are set out in a specific form establishing the conditions for use of the system,
approved each year in a resolution issued by the Electricity and Gas Authority.
Access to the Virtual Trading Point was extended also to others in addition to the
transmission system shippers from November 2006.
The LNG regasified by GNL Italia is returned to the users of the regasification
system at the Virtual Trading Point, increasing the amount of gas exchanged and
available for new transactions. GNL Italia also books and manages the transmission
capacity at the entry point connected with the transmission network for the
injection into the transmission of the quantities regasified on behalf of Shippers.
Collaboration of the Transporter, Regulator and Shippers is the basis for creating a
regulated market for capacities and gas that gives rise to an increasingly virtual and
efficient use of the transmission network benefiting Shippers and end consumers,
and which contributes to the safety and flexibility of gas procurement in Italy.
From this viewpoint Snam Rete Gas has promptly responded to the needs for
flexibility which emerged following temporary measures to increase gas imports
in the entry points of the transmission network, taken by the Electricity and Gas
Authority in 2006 to cope with the climatic-driven emergency, establishing
and managing the monthly release of transmission capacity to the entry points.
For the thermal year 2006/07, Snam Rete Gas also implemented additional
capacity-increasing procedures following resolutions by the Electricity and Gas
Authority to ensure the provision of gas to residential and commercial users
without gas supplies.
Snam Rete Gas and GNL Italia have dedicated a large section of their website to
relations with Shipper, called the “Business Area” and this has become a reference
point not only for Shippers but also for other operators in the sector, thanks to the
amount of information available and the frequency (monthly in many sections)
with which it updated.
Besides promptly responding to requests by Shippers and the Electricity ad Gas
Authority with publications in the Business Area, Snam Rete Gas has often taken
on a proactive role with, for example, the availability online from the thermal
year2004/05 of the “transmission cost calculation model”, an interactive tool that
enables Shippers, following the uploading of capacity booking data, to calculate
the cost of transmission at the tariffs in force.
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Tariff system
The regulatory process begun at European level by the Gas Directive (Directive
98/30 CE dated 22 June 1998) has been acknowledged in Italy by the legislative
decree, the so-called Decreto Letta (D.L. 23 no.164 of May 2000). On the basis of
this decree the transmission, dispatch and regasification of natural gas are
declared to be of public interest and are regulated by the Electricity and Gas
Authority.
The companies that perform these kinds of activity are obliged to make their
network accessible to all shippers requesting access.
Tariffs for the transmission, dispatch and regasification of natural gas, determined
in the past by agreements negotiated freely between Snam Rete Gas and Italian
producers or importers, by delegation of the “Decreto Letta” and following
subsequent resolution are now regulated by the Electricity and Gas Authority.
In the framework of the constructive relationship with the Electricity and Gas
Authority, since 2004 Snam Rete Gas has carried out European benchmarking
studies on transmission costs, in conjunction with leading advisory companies in
the regulatory sector, communicating the results to the Electricity and Gas
Authority so as to supply useful information to gain an updated picture of the
“state of the art” at European level.

TARIFFS
Transmission
and Dispatch

Regasification

REFERENCE RESOLUTION

DATE OF
PUBLICATION

no. 166/05 “Criteria to determine the tariffs for transmission
and dispatch of natural gas”

30 July 2005

no. 171/06 “Approval of tariffs for transmission and dispatch
of natural gas”

31 July 2006

no. 178/05 “Criteria to determine the tariffs for the regasification
service”
no. 170/06, “Approval of tariffs for the regasification service”

5 August 2005

31 July 2006

Services offered
Snam Rete Gas, being leader in Italy in the supply of a strategic service for the country,
contributes daily to sustainable development, efficiently, reliably and safely
managing the pipeline network and the regasification plant in Panigaglia. The
company acknowledges requests from the Italian market, developing and sizing a
service capable of satisfying the increasing demand for gas. Moreover, to guarantee
continuity, it carries out a series of accessory activities such as the balancing of
the network, maintenance operations and the management of emergencies.
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TRANSPORT
Basic services
Continuous
transmission

Interruptible
transmission

The service guarantees the transmission of natural gas from the entry points in the Italian network to
the delivery points.The service is performed on the basis of the programmes required by Shippers and in
conditions of efficiency, reliability and safety, with the management and control of the characteristic
parameters of the transmission service, such as the pressure, capacity and quality of gas, verification
of the plant structure and pertinent operations, the annual, monthly, weekly and daily programming
of transmission capacities (also considering temporary reductions in transmission capacities subsequent
to work and/or maintenance on the network/plants), the coordination with other Italian and foreign
Dispatch Centres and the performance of emergency operations.It also includes the hourly modulation
service necessary to cope with hourly fluctuations in withdrawals of gas from the network.
The service guarantees the transmission of natural gas but can be cut off in compliance with the
warning times and methods established.

Accessory
activities
Physical balancing The transmitter checks the flow parameters in real time to guarantee the safe and efficient
of the network
transmission of gas from the points of entry into the network to the withdrawal points.
Maintenance
operations on
the transport
network

In order to manage its network of pipelines safely and efficiently, Snam Rete Gas carries out
regular inspections, checks and maintenance which may sometimes generate interruptions/
reductions in the transmission capacity: these operations may be programmed or become
necessary in emergencies.

Management
of service
emergencies

To cope when unexpected, temporary problems occur, restricting the normal operation of its
transmission network, Snam Rete Gas has an internal emergency device which gives staff access
to the procedures to implement in these cases.

Operations when Monitoring and/or operation to cope with emergencies due to a lack of gas to cover requirements
not enough gas is caused by severe climatic events.
available
Optional
activities

Snam Rete Gas reserves the right to offer – in a competitive framework – services in addition to
those included in the transmission tariffs that can be taken up as options by Shippers using the
transmission network and at equal conditions.

REGASIFICATION
Basic services
Continuous
regasification

The service includes the unloading of the LNG delivered, operating storage, regasification of LNG
and introduction into the network at the Panigaglia entry point.

“Spot”
regasification

The service refers to “spot” discharges which might be carried out during the year by GNL Italia.

Accessory
services

GNL Italia provides accessory services in addition to those included in the basic regasification service,
such as the correction of the calorific value of natural gas to respect the quality specifications
required for its introduction into the transmission network (correction of the Wobbe index).

Optional
activities

Snam Rete Gas reserves the right to offer – in a competitive framework – services in addition to those
included in the regasification tariffs that can be taken up as options by Shippers and equal conditions.
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Shareholders
Snam Rete Gas has always worked with the objective of creating value for its
shareholders, distinguishing itself for the total transparency of its relations with
investors and the financial community.
Since its stock exchange listing in December 2001, Snam Rete Gas has acted
in such a way as to create its own corporate identity, expressing its objectives
and management spirit, also in the form of disclosures to the market. Its
characteristics include transparent relationships with investors and the financial
community by means of clear-cut communications of its objectives and its
results so that investors and the financial markets can have a full understanding
of all its value drivers.
Reporting to the financial community was intense in 2006.
During 2006 the company organised more than ten road shows, visiting roughly
20 of the largest financial markets in Europe and North America, to meet
shareholders and institutional investors. During these shows and throughout
the year, management met over a hundred investors in special one-to-one
meetings and held around twenty meetings with groups of investors. A further
fifteen investors visited the company’s head office in San Donato Milanese while
others were met during utilities conferences.
The company also organises conference calls, in which usually around 50
persons participate, including the twenty-five analysts who publish research on
the share, when it publishes its results (preliminary annual, half year and
quarterly reports).
It makes its annual, half year and quarterly reports available in both Italian
and English as soon as they have been approved by the internal bodies.
During the year, management took part in round tables, seminars and
conferences on utilities, share listing and corporate governance issues.
Special presentations are prepared for each meeting and are available in a
specific section of the Snam Rete Gas website.
The Investor Relations pages of the website (www.snamretegas.it) are always up
to date and developed to provide immediate, complete information.
Snam Rete Gas is included in the FTSE4Good family of sustainability indices,
internationally recognised by the financial community for their importance and
influence on the composition of ethic portfolios and benchmarks.
The FTSE4Good is an index on the Financial Times Stock Exchange of London and
groups the best European companies that stand out for their commitment to
sustainable business development. The criteria for admission take into account
the commitments undertaken and the results obtained by the companies in
environmental matters (policy and environmental management systems), the
social sphere (systems for managing stakeholder relations and projects for
working together) and in terms of respect and protection of human rights.
Since August 2005, Snam Rete Gas has been listed by Ethibel, a leading agency in
Europe for Socially Responsible Investments, in the Ethibel Investment Register
and Sustainability Indices. Ethibel has been a leading research organisation
in Europe in the Corporate Social Responsibility (CSR) sector and sustainable
development for ten years. Ethibel’s mission is both to promote socially
responsible investments (SRI) and to increase awareness of sustainable
development. Ethibel analyses enterprises from around the world from the
standpoint of their business, social and environmental performance. Snam
Rete Gas is one of these enterprises. The distinguishing features of Ethibel’s
methodology are the bringing together two of the strongest aspects of
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Corporate Social Responsibility: sustainable development and stakeholder
involvement.
Snam Rete Gas‘s commitment has been acknowledged by Avanzi SRI Research,
the agency for environmental and social rating, which has expressed its positive
evaluation of the organisational management and of the company’s
environmental protection and supplier relations.
Snam Rete Gas participates in the annual assessment of SAM Sustainability
Asset Management for the possible future inclusion in the Dow Jones
Sustainability indices.

Community and Territory
The vast geographical extent of the pipeline network over almost all the national
territory implies constant relations with local communities and institutions.
Snam Rete Gas aims at establishing open dialogue to ensure greater
understanding of specific requirements, so as to increase acceptance of the
presence of its installations in the territory.
Relations established between Snam Rete Gas, Government Authorities, Regions
and local institutions are mainly consequential to having filed applications
for receiving the authorisation necessary to build new pipelines and plants.
Firstly, Snam Rete Gas regularly promotes meetings with institutional stakeholders
concerned to illustrate the activity and operational programmes.
Moreover, before filing the request for authorisation, the general project is
presented to the Mayors of the municipalities affected by the pipeline routes, to
whom a brochure is given in which the lay-out of the study on environmental
impact is summarised. Snam Rete Gas met 100 Mayors in 2006. These meetings
have the aim of:
• describing the main characteristics of the project to the local government
authorities, as well as the authorisation procedure that is followed, and the
work phases and morphological and re-vegetation works that are performed;
• verifying with the authorities whether the works interfere with any future
variations to the current town- planning scheme or new infrastructures which
the authorities have programmed.
During the procedure to obtain authorisation, Snam Rete Gas encourages the
presence of managers and officers from the institutions in charge of issuing
authorisation during inspections of open and restored work sites, in order to
improve their knowledge of technical issues and of the results achieved, especially
as concerns environmental restoration.
Snam Rete Gas meets local farming associations to inform them of the indemnities
for easement and damages to crops that it intends to pay the owners of land
affected by the passage of the pipelines to be laid. When the conditions are met, the
meetings end with the parties signing an agreement. About 60 meetings took place
in 2006 and 5 agreements were signed.
Following requests by Regions, Provinces and Local Institutions, Snam Rete Gas
supplies data on the quantities of gas transmitted through its transmission
network, for the processing of regional, provincial and municipal energy plans
of environmental and economic studies, keeping all commercial sensitive data
confidential.

SNAM RETE GAS OUTDOOR
INVESTOR DAYS:
INSTITUTIONAL INVESTORS
VISIT THE DISPATCHING
CENTRE AND LNG’S
PANIGAGLIA PLANT
On 10 and 11 October 2006 a group of Italian
and international Snam Rete Gas institutional
investors met with top management for the
Outdoor Investor Days, which included a visit to
the Dispatching Centre in San Donato Milanese
and GNL’s Panigaglia plant.
During the two-day meeting, Chairman
Alberto Meomartini and Managing Director
Carlo Malacarne showed investors the company
and network development programmes,
the activity for the management of the Italian
pipeline network and the activity of GNL’s
Panigaglia plant.
Chairman Alberto Meomartini highlighted
growth in investments, which will enable an
increase in the daily gas transmission capacity,
increasing the flexibility of the whole
transmission system.
Snam Rete Gas plans its infrastructure to
guarantee the availability of the transmission
capacities necessary to shippers to satisfy the
rising demand for natural gas in the years to
come, with consumption in 2010
estimated at 95 billion cubic metres,
reaching 106 billion in 2015.
Managing Director Carlo Malacarne
showed how the capacity to create value is
achieved through:
• the development of transmission
infrastructure, encouraged by extra
remuneration in comparison to
the base rate (6.7%);
• the rise in quantities transmitted;
• improved operational efficiency compared
with the target set by the regulator;
• financial efficiency in terms of
outperformance of the company capital cost
compared with the level of the
WACC(Weighted Average Cost of Capital)
used by the Regulatory Authority.
The infrastructure planning and construction
process is facilitated by the company skills in the
design and construction of large transmission
lines, by research and the use of the most
advanced technology for materials, innovative
excavation and pipeline laying technologies
and by environmental restoration techniques
that enable the recovery of the laying area.
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Principal co-operations between Snam Rete Gas and Institutions for environmental
restoration works
The principal relations of co-operation concerning environmental restoration activities during 2006 between Snam
Rete Gas and dedicated institutions are listed below.
Friuli Venezia Giulia Region
In compliance with directives from the Ministry of the Environment and Protection of the Territory and Sea and the Friuli
Venezia Giulia Region, Snam Rete Gas is continuing its monitoring program of the restoration of vegetation along the
Malborghetto – Bordano pipeline route. One of the primary objectives of this ten-year monitoring project is to check on the
development of neo-ecosystems that have been created as a result of re-landscaping. The project includes annual botanic and
pedological surveys in sample areas that have been selected as representative of the main natural areas that the pipeline route
crosses. The data collected from monitoring will be presented in an “Annual Report” which will forwarded by Snam Rete Gas
to the regional authorities responsible for checking data and the Ministry of the Environment. The third monitoring process
was carried out in 2006 (third intermediate report).
In a particularly stretch of the pipeline, in the Alba Valley, Snam Rete Gas, as requested by Friuli Venezia Giulia Region Department of Parks to take part in a supranational project for the planning and protection of the environment, promoted
by the European Union (INTERREG Project 3), continued its ten-year animal research and monitoring activity, aided by
international experts in the field. The data is presented in two-year reports. The second intermediate report will be presented
in 2007, containing the results of the 2006-2007 monitoring period.
Sicily Region - State Forestry Agency
The Agency responsible for state-owned woodland and forests in the region of Sicily is working with Snam Rete Gas and
the university of Palermo on a project for cultivating indigenous tree species for reforestation of the future route of the
Bronte – Montalbano pipeline. A second seed gathering campaign took place in autumn 2006 to optimise the
techniques that encourage immediate germination of the material gathered, overcoming the seed dormancy period
which slows down production of the seedlings.
University of Palermo
In collaboration with the Interdepartmental Centre for Research for Technology- Environment Interaction of the
University of Palermo, a scientific project is underway for the gathering of indigenous seeds within the Nebrodi
Regional Park, followed by the classification of the seeds necessary for the reproduction of these species in nurseries.
The University was also responsible for providing assistance to the forestry nurseries appointed to cultivate the
seedlings and will terminate with the certification of all the plants generated.
Nebrodi Regional Park
Snam Rete Gas and the University of Palermo have drawn up the project for the restoration of vegetation along
the future Bronte – Montalbano pipeline, which will run through the Nebrodi Park in the region of Sicily. The Park
management has also offered its co-operation and opened up its parklands for the collection of seeds for the
cultivation of indigenous tree and plant species.
Mediterre Convention - Bari 2006
At “Mediterre” the Mediterranean Parks Convention held in 2006 in collaboration with “Fiera del Levante”, Snam Rete
Gas illustrated the new vegetation restoration techniques, referring particularly to restoration activities in Apennine
forestry contexts, the naturalistic engineering techniques and operations for the environmental restoration in
areas where tunnels are built.
Particular attention was dedicated to the community and territory of Portovenere
(La Spezia), which houses the only liquefied natural gas regasification plant in Italy,
run by the subsidiary GNL Italia S.p.A. With the full support and involvement of the
municipality of Portovenere, the Regional Natural Park of Portovenere
and ACAM S.p.A (a company supplying energy and environmental services with
registered office in La Spezia) and in compliance with the provisions of a specific
Protocol of Intent, GNL Italia promoted and sustained the TIMONE – Territorial
Instruments for Monitoring and Networking project, under the scientific and
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methodological supervision of the Eni Enrico Mattei Foundation. This is an
innovative project aimed at the creation of the first Territorial Sustainability
Report of the Portovenere area, enabling increased networking and improved
territorial management. More details on the Timone project are available in the
chapter “Sustainability in GNL Italia”.
Through the subsidiary GNL Italia, Snam Rete Gas sustained the cultural event
“Viamare a Porto Venere”, promoted by the municipality of Porto Venere; the local
population was invited to use alternative transport to cars to travel to the
theatrical and musical performances presented.
An institutional brochure was also created and published in 2006, entitled
“GNL Italia in Panigaglia. Working in an area where work means a lot” aimed at
improving knowledge of the operational activities carried out by GNL Italia in the
territorial context in which it operates.
As in the past, in 2006 the company contributed to Legambiente’s project:
“Puliamo il Mondo”.
Known outside Italy as “Clean up the World”, this event is the most important
international pro- environment initiative involving volunteers and is promoted
by the United Nations Environment Programme.
Between 22 and 24 September 2006, over 700,000 volunteers in about 1800
Italian municipalities cleaned thousands of town squares, woodland areas, roads,
riverbanks and beaches. Special attention was dedicated to energy savings,
encouraging people to adopt environmentally sustainable lifestyles.
Puliamo il Mondo is the Italian edition of Clean Up the World, the world’s biggest
environmental voluntary project, involving over 35 million people in 121
countries. It has been organised by Legambiente in Italy since 1993 in
collaboration with associations, committees and town councils.
Clean Up the World expresses people’s desire to reclaim their territory,
undertaking to care for it and bring people together to protect public areas.
Concentrating on waste enables Legambiente to inform people of just how
important it is to reuse, dispose of and recycle using separate waste collection
services, without forgetting that abandoned waste causes a state of degradation
and publicises the uncivilised behaviour of a community. Besides cleaning, it is
also necessary to learn not to litter.
In 2006 Snam Rete Gas, always attentive and open to projects supporting
environmental research and development, sponsored the MEDITERRE event that
took place in September in Bari. Now in its fourth edition and promoted by the
Apulia Region, the Ministry of the Environment and Protection of the Territory and
Sea and by Federparchi, MEDITERRE is dedicated to protected parks and natural
areas in the Mediterranean area. Set up to encourage exchange and cooperation
between the various parties involved, at varying levels, in their management, it has
become an event of international reference on the subjects of conservation,
sustainable development and cooperation in the Mediterranean basin. “The
boundary that unites” was the theme of the 2006 edition, the boundary in
question being the horizon between earth and sea that unites the 23 countries
bordering with the Mediterranean Sea. Snam Rete Gas presented a report on
the restoration of vegetation.
In the framework of managing relationships with the territory and the
communities, Snam Rete Gas contributed to the event “One hundred years of
Sempione tunnel” promoted by the Province of Verbano-Cusio-Ossola: thanks to
this contribution, for the first time the geological map of the Sempione is being
created on a scale of 1:50,000 in collaboration with the Bicocca University
of Milan; a scientific and cultural instrument available to the institutions and the
whole local community.
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Snam Rete Gas contributed to the project aimed at minors with regard to whom
action has been taken by the legal authorities, promoted by the Onlus Exodus
Foundation.
In the framework of the collaboration with universities, Snam Rete Gas
contributed to the event “Reunion”, organised by the LUISS Guido Carli University,
for the construction of a solid network of relationships between LUISS graduates
and the University itself, in keeping with the traditions of the great international
universities.
Following a long-standing tradition, Snam Rete Gas distributed 50,000 copies of
the 2007 Calendar, publishing service information on the signs used along the
pipelines, the addresses of the Snam Rete Gas offices throughout the country and
emergency telephone numbers. The 2007 Calendar is dedicated to Italian
landscapes by great photographers, combining memorable places in a fascinating
story. The reason for this is that Snam Rete Gas, which knows the Italian landscape
well as its pipeline network runs for over 30,000 kilometres, crossing the country
discreetly, respecting the territory and the environment, is now called upon to face
a big new challenge: travelling the length and breadth of Italy to increase the
transmission capacity and satisfy the country’s growing need for energy.
In conjunction with Avis, the Association of Voluntary Italian Blood-donors, Snam
Rete Gas encourages the donation of blood by means of information campaigns
conducted amongst its employees.
Snam Rete Gas endeavours to satisfy requests received from a large number of
institutions in Italy working in the social field and donates personal computers and
other equipment which has been de-commissioned, but are still in good working
condition, to schools, volunteer associations and no-profit organisations.

Organisations and Associations
The staff of Snam Rete Gas actively participates in working groups, committees
and commissions set up within the framework of Italian and European no-profit
associations which carry out studies and research in the gas sector or in sectors
with similar interests to those of the company.
An ever-increasing commitment is being made for the development of
legislations, technical rules, studies and projects in relation to scientific and
technical problems related to the gas industry, with particular reference to safety,
environmental protection, the increasingly efficient use of energy resources and
the integration of the use of natural gas with renewable energy sources.
About 80 people from Snam Rete Gas were involved in the work of the
Associations in 2006, both operationally and, in some cases, taking up office in the
management structures.
Professional Associations or Committees
AIEE - Associazione Italiana Economisti dell’Energia
ANIPLA - Associazione Nazionale Italiana per l’Automazione
APCE - Associazione Protezione Corrosioni Elettrolitiche
ASSOICIM - Istituto Certificazione Industriale per la Meccanica
ATIG - Associazione Tecnica Italiana del Gas
CEI - Comitato Elettrotecnico Italiano
CIG - Comitato Italiano Gas
CTI - Comitato Termotecnico Italiano
EASEE-gas - European Association for the Streamlining of Energy-Exchange-Gas
EGIG - European Gas Pipeline Incident Data Group
EPRG - European Pipeline Research Group
GERG - Groupe Européen de Recherches Gazières
76

S N A M R E T E G A S S US TA I N A B I L I T Y R E P O R T 2 0 0 6 / R E L AT I O N S W I T H T H E S TA K E H O L D E R S

GIE - Gas Infrastructure Europe
GIIGNL - Groupe International Des Importateurs de Gaz Naturel Liquéfié
(representing Eni)
IATT - Italian Association for Trenchless Technology
UNI - Ente Nazionale di Unificazione
UNICHIM - Associazione per l’Unificazione nel settore dell’Industria Chimica
UNSIDER - Ente Italiano Unificazione Siderurgica
International Standardisation Associations and Committees acting as
representative for Italian Associations
CEN - Comité Européen de Normalisation (representing CIG, UNI and UNSIDER)
CENELEC - Comité Européen de Normalisation Electrotechnique (representing CEI)
CEOCOR - European Committee for the Study of Corrosion and Protection of
Pipes (representing APCE)
ECISS - European Committee for Iron and Steel Standardization (representing
UNSIDER)
ISO - International Organization for Standardization (representing CIG, UNI and
UNSIDER)
International Gas Associations acting as representative for Italian Associations
IGU - International Gas Union (representing CIG)
MARCOGAZ - Technical Association of the European Natural Gas Industry
(representing CIG)
Industry Associations
Confindustria
Associazioni Industriali Territoriali
ASIEP - Associazione Sindacale dell’Industria dell’Energia e del Petrolio

Suppliers
To procure work, goods and services for the performance of activities for
the operation of infrastructures and the development of new investment,
the company engages numerous suitable qualified enterprises in the market.
About 900 suppliers were engaged for procurement activities in 2006, about 4%
of whom were foreign. An average 2500 contracts are entered into every year.
In line with specific business needs, optimum, global cost- efficiency is sought
from the standpoint of quality, time and costs.
The work, goods and services procurement process and the managing of suppliers
and contractors is based on principles of cost-effectiveness, transparency
and internal auditing, via a system of guidelines and in-house procedures that are
constantly updated and monitored. Operations to improve the materials planning
process were planned during the year, via appropriate segmentation. A new
Procurement Department organisation has been created to improve its work by
processes rather than goods sectors.
These guidelines are geared towards guaranteeing:
• non-discrimination of suppliers and contractors, guaranteeing equal
opportunities for all tendering suppliers to qualify, subject to the condition that
they have the stated requisites;
• transparency in contractual relationships with disclosure of selection methods
and processes;
• objective overall evaluation of tenders applying standardised methods.
The activities are aided by the use of constantly upgraded computerised
technologies for enhancing processing effectiveness and efficiency, also for the
purposes of the new administrative control policies.
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Total Orders
1000

€ million

750

The use of electronic negotiations tools (EBP) was also extended in percentage
terms and for use by decentralised units.
For a good sector which is particularly strategic to the business, a collaboration has
been activated with some international parties for the joint purchase of pipes,
increasing the market presence and improving purchasing opportunities.

500
250

2002 2003 2004 2005 2006

Percentage breakdown of total orders

96% Italy

For the goods categories most important to the company’s business and in
conditions of growing competitiveness and the search for high quality standards
by suppliers, the satisfaction of requirements (in terms of timing and quality) is
also enabled by the continuous search for potential new suppliers.
Snam Rete Gas makes use of a selection and qualification process handled by
specific company units which, when necessary, enlist the support of other
specialised departments. For Snam Rete Gas, an important criterion in selecting its
suppliers and contractors is their ability to fulfil requirements not only of an
economic, technical, production and organisational nature, but also their
observance of requirements concerning health, safety, environmental protection
and quality, as well as their adherence to international labour laws.
Right from the start of the supplier selection and qualification process, candidates
interested in being included in a Vendors List in accordance with corporate
procedures governing the assessment and supervision of suppliers and
contractors are also required to comply with the principles contained in the Code
of Conduct adopted by Snam Rete Gas.
Suppliers, awarded of contracts, are also subject to an assessment process that
evaluates the services, goods and work supplied as well as reliability which is
carried out on a systematic and ongoing basis and the inclusion of suppliers
and contractors on the approved Vendor Lists depends on the outcome of the
assessment.

3,9% Europe
0,1% Extra Europe

Orders placed by Snam Rete gas in 2006 totalled approximately € 788 million.
96 % of total orders were placed in Italy, distributed over nineteen different regions.

Induced trade activated by Snam Rete Gas
In 2006, Snam Rete Gas purchased goods and services in Italy for approximately € 756 million.
The figure, in which the principal expenditure items incurred by Snam Rete Gas are indicated,

Principal economic sectors affected
by demand from Snam Rete Gas

shows how the sector most affected by Snam Rete Gas’s activities is the purchase of
machinery and piping, with an expenditure exceeding € 386 million.
The other most relevant expenditure items regard construction (20%), computer services
(5%), professional services (2%), other services (22%).
On the basis of this data, it can be estimated that Snam Rete Gas‘s demand procures induced
goods and services for a total of approximately € 1,840 million, spread over various fields of
activity, in addition to the € 756 million attributed to primary purchases. The sectors in which
the most induced trade activities take place are those regarding metallic products, machinery
and mechanical equipment and metals and alloys (about € 675 million) and construction
(about € 175 million).
These are followed, with about € 188 million, by the sector regarding other services and
by professional services, accounting for € 114 million.
This evaluation was carried out by using of the Input Output matrix, or the table of

51% Machinery and piping
22% Other services

inter-dependencies between sectors drawn up by ISTAT (Central Institute of Statistics,

20% Construction

year 2003), by which it is possible to statistically estimate how much each euro generates

5% Computer services

when spent in each of the various sectors affected by Snam Rete Gas’s demand requirements.

2% Professional services
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Sustainability in GNL Italia

Daniele Fontanelli, Italy - Siren test

In implementing Snam Rete Gas’s commitment to sustainable development, GNL Italia, which is currently
the only Italian operator for the regasification of liquefied natural gas, with a plant in Fezzano di
Portovenere (La Spezia), promoted and sustained the Eni Enrico Mattei Foundation’s TIMONE project
which aims to create the Territorial Sustainability Report for the Portovenere area with the participation
of the municipality of Portovenere, Portovenere Regional Natural Park and ACAM S.p.A.
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GNL Italia, in the framework of Snam Rete Gas’s sustainability policy, promoted
and sustained the project of the Eni Enrico Mattei Foundation named TIMONE –
Territorial Instruments for MOnitoring and NEtworking.
The operational phase of the project was started in 2006. It is a joint project
involving the company, the municipality of Portovenere, the Regional Natural Park
of Portovenere and ACAM S.p.A (a company supplying energy and environmental
services with registered office in La Spezia), for the creation of the first Territorial
Sustainability Report of the Portovenere area.
The territorial sustainability report is an innovative instrument: for the very first
time, the sustainability report is applied jointly by several parties, in a framework
in which various stakeholders, starting with GNL Italia, co-operate to increase
networking and improve territorial management.
The main objective is to create a shared platform of useful data for shared
territorial planning, available to all those who live and work in Portovenere.
The basic condition for the activity is sustainable development based upon joint
strategies put into practice by the various parties, i.e.: public institutes, enterprises
and no-profit organisations. All these parties agree to the objectives and promote
combined actions aimed at promoting an economic model that guarantees social
wellbeing and protection for nature.
First of all, the work team, comprising representatives of all the partners, collected
the information and data needed to draw up the territorial framework, identity
and action of those involved. They then went on to identify the indicators for
monitoring the territory and the action of the parties, jointly defining the
strategies and objectives from the economic, social and environmental
standpoint of the individual parties.
The Territorial Sustainability Report, which should be published in spring 2007,
will be shared with the other organisations and the people of Portovenere and will
provide the basis for new development initiatives.
The data and information collected and processed in the TIMONE project in
relation to people, territorial induced services, safety, the environment and
management systems of GNL ITALIA are summarised below.

Place of origin of GNL Italia people

33% Municipality of La Spezia
29% Municipality of Porto Venere
27% Province of La Spezia

People
GNL Italia’s activities contribute to local development both in terms of
employment and of the creation of skills and know-how.
The company’s recruitment policy aims to ensure stability and to prioritise a high
level of qualification.
The Panigaglia plant now employs 91 people, most of whom live in the province
of La Spezia, while just 11% live elsewhere. 29% of employees come from the
municipality of Portovenere, 33% from the municipality of La Spezia and 27% from
the remaining municipalities of the province of La Spezia.
Besides those employed directly by GNL Italia, 14 Snam Rete Gas employees
operate in the Panigaglia area. The Snam Rete Gas people are employed in two
offices, which do not just operate for the benefit of the plant, but also at national
level and take care of measuring gas and cartography.
Considering the total number of employees in Portovenere which, according to
estimates by the Chamber of Commerce of La Spezia, is 1,419, GNL Italia’s
contribution to employment in the municipality is 6.4%. If we also consider Snam
Rete Gas’s employees, this percentage climbs to 7.4%.

8% Other Municipalities
3% Province of Massa Carrara
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Territorial induced services
The presence of GNL Italia’s regasification plant in Panigaglia is an important
source of work for a consistent number of the area’s residents and the presence
of the industrial unit has enabled the creation of a significant number of induced
services, employing a total of 26.3 people/day:
• 9 people/day, employed by other companies, work at the Panigaglia plant
providing general services (cleaning, canteen and maintenance);
• 4.8 people/day, usually staff in plant for contract work for construction,
gardening and engineering activities;
• 12.5 people/day (equivalent), comprising mooring operators, pilots and
personnel of tugs, needed to perform the various liquefied natural gas
unloading activities: about 100 unloading operations take place every year,
involving a maximum of 35 people in every operation.
The economic effects of GNL Italia’s activities on the local and national territory
can be analysed through expenditures for suppliers. The company participates in
local economic growth by purchasing goods and services.

VILLA PEZZINO:
QUALIFIED EMPLOYMENT
FOR YOUNG RESEARCHERS
For several years now, the National Institute
of Geophysics and Vulcanology has been
operating at Villa Pezzino, the splendid building
owned by GNL Italia rented out to the
municipality of Portovenere for research and
training activities. From 2007, the Villa also
houses the Hydrocat Consortium, involved
in underwater environmental research.
The presence of these important institutions
in the Portovenere area is positive in terms
of qualification for the whole area, but is also
an important opportunity for young
researchers. The institutes have indeed
generated 12 new highly qualified jobs, as well
as the possibility to attend workshops
and attain scholarships.

NUMBER OF PEOPLE EMPLOYED DIRECTLY AND INDIRECTLY BY GNL ITALIA (March 2007)
Panigaglia Plant
Employees of GNL Italia
Employees of Snam Rete Gas
Total employees

91
14
105

Direct induced services
Outside firms: cleaning, canteen and maintenance (people/day)
Gardening, constructions and engineering (people/day)
Shipping activities (people/day)
Total induced services

9
4,8
12,5
26.3

People operating on GNL Italia property
Activities carried out in Villa Pezzino – estimate by
the municipality of Portovenere (people/day)
Total staff involved in activities and properties of GNL Italia

12
143.3

By analysing data for 2006, it was found that, orders for the supply of materials and
service contracts were issued at the Panigaglia plant for over € 4.3 million, about
20% (over € 845,000) of which to suppliers in the province of La Spezia.
If we consider the total number of service contracts for 2006, 41% of the contracts
were entered into with suppliers from the province of La Spezia.
Safety
The safety of people and the protection of the environment have always been
a priority for GNL Italia. It has developed a policy of prevention and control
of important accidents concerning the protection of workers, the population
and the environment, the information and training of employees, identification
of the aspects of prevention of major accidents, registration and analysis
of process anomalies, information on risks connected with the presence and
activities of the plant.
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Regarding accidents in 2006, four injuries were recorded (compared with three
in 2005), none of which were serious. These comprised two caused by a road
accident when commuting, one caused by general risks and one by specific risks.
Compared with 2005, injury figures show an increase in frequency rate of 34%
(from 21 to 28.1), due to the extra accident compared with the previous year,
while severity rate falls by 67% (from 1.09 to 0.36).
However, if we exclude injuries sustained while commuting, frequency would fall
to 14.1 and severity to 0.17.
The accidents that occurred were analysed with all personnel during periodic
meetings held for information and awareness-raising purposes, in order to assess
their dynamics and plan appropriate action to keep them from happening again.
On the basis of the assessment of general and specific operating risks in relation
to duty, carried out in conjunction with the occupational physician and workers’
safety representatives, the list of workers under health surveillance was updated.
Workers subject to health surveillance has regular checkups with the occupational
physician to assess their suitability for duty. 54 workers were examined during the
year, carrying out 48 lab test protocols and 127 instrumental tests.
The preliminary phase started by the “Regional Technical Committee” for the
presentation of the new “Safety Report-Update October 2005” of the plant was
managed during the year and completed successfully on 13 December 2006.
The Notification and Information datasheet on relevant accident risks for
people and workers in accordance with Legislative Decrees 334/99 and 238/05
were also updated.
The Ministry of Transport and Harbour Office of La Spezia carried out an inspection
during 2006, in accordance with art. 49 of the Rules for sea navigation, to check
the correct operation and maintenance of the for prevention and protection
devices, the outcome of which was positive. The inspection by the Liguria Region,
in accordance with Legislative Decree 238/05 and Regional Council Resolution
1461 dated 07.12.04 for ensuring the maintenance of plant prevention and safety
measures to prevent relevant accidents was also positive. The Ministry of the
Environment and Protection of the Territory and Sea also began its inspection, in
accordance with art. 25 of Legislative Decree 334/99, to check the plant safety
management system ad the preventive measures for relevant accidents, for
which three meetings were held during 2006, with the pursuit of the inspection
activities in 2007.
The security training/informative activity involving all personnel continued in
2006. Besides in-house exercises, the plant was subject to a specific port security
exercise organised and coordinated by the Harbour Office, involving the various
parties operating within the Gulf of La Spezia and the gas tanker moored to
the wharf.
The environment
The activities carried out ion the plant have a limited environmental impact.
Atmospheric emissions of polluting substances derive primarily from combustion
processes: from the LNG vaporisation system and domestic and commercial
boilers. The use of natural gas as primary fuel enables reduction of atmospheric
emissions of sulphur oxides, nitrogen oxides, particulate, carbon oxides and
volatile organic compounds to the minimum.
Regasification activities at the terminal in 2006 caused the following atmospheric
emissions: approximately 55 tonnes of nitrogen oxides, 40 tonnes of carbon
monoxide and 82,436 tonnes of carbon dioxide. Natural gas emissions totalled
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approximately one million cubic metres, whereas sulphur oxides and particulate
emissions were negligible.
The amount of waste produced by GNL Italia was limited and largely the result
of the various maintenance activities carried out at the plant. About 36 tonnes
of waste were produced in 2006. Non hazardous waste accounted for 82% of
the total and 30% was recovered.
Water consumption consists mainly of sea-water (about 4 million cubic metres)
which is used only to cool auxiliary power plants.
The environmental and safety management system
The plant’s environmental management system is certified in conformity to
UNI EN ISO 14001 and is combined with a plant safety management system
conforming to Legislative Decree 334/99. DNV Italia (Det Norske Veritas) carried
out two inspections for the maintenance and renewal of certification during the
year (in January and October 2006), both of which were positive.
The environmental and safety programs were defined with a view to continuous
improvement within the framework of the environmental and safety
management system of the liquefied natural gas regasification terminal, as
indicated in the following table.
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Objectives and targets achieved in 2006

• Increase reliability of atmospheric emission monitoring with the improvement of the oxygen monitoring system
and installation of a system to monitor carbon monoxide in vaporiser fumes
• Improve the accuracy of carbon dioxide emission monitoring by developing detailed engineering of the installation
of a new system for measuring the fuel-gas of vaporisers
• Elimination of ozone-depleting substances by adapting air conditioning systems
• Improve waste water management by connecting the office sewage system to the main drainage system
• Guarantee reliability of the hazardous atmosphere reporting system by modernising the system for monitoring
methane in fumes and flame detectors installed on vaporisers
• Enhance the hazardous atmosphere reporting system by installing flammable gas detectors in the outside area next
to the air compressor building
• Optimise access to process information by computerising the plant drawings and process lay-outs

Objectives and targets planned for 2007 and the years ahead
• Guarantee the availability of installation auxiliary services by updating the system for storing liquid nitrogen
• Improve the reliability of auxiliary services, reduce greenhouse gas and noise emissions by replacing
the existing motor of the sea-water diesel pump of the fire-prevention system (DP118) with a new one
• Improve plant and personnel safety when mooring the gas tanker by replacing the existing bumpers with new,
higher-performance bumpers
• Keep the electronic and control component of the plant updated and safe, by carrying out a feasibility study for an
upgrade of the DCS (Distributed Control System)
• Improve the accuracy of the measurement of consumption of fuel gas by vaporisers by replacing the existing calibrated
flange with a new calibrated measuring disc
• Rationalise plant energy consumption of air conditioning systems by installing a plant supervision and control system
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Performance indicators

ACTIVITY INDICATORS

Natural gas pipeline network (km)
Natural gas sent into network (109m3)
Average distance travelled by natural gas in Italy (km)
Natural gas regasified sent into network (109m3)
Plant areas (no.)
Compressor stations (no.)
Power rating in compressor stations (MW)

2002

2003

2004

2005

2006

29,795

30,120

30,545

30,712

30,889

74.40

76.37

80.41

85.1

87.99

499

564

576

599

618

3.6

3.5

2.1

2.5

3.1

560

563

558

562

559

11

11

11

11

10

621

621

625

683

758

ENVIRONMENTAL INDICATORS
2002

2003

2004

2005

2006

9,314

8,816

10,335

12,818

14,866

37

37

49

45

47

CO2 emissions (10 t)

484

459

543

676

789

CO2eq. emissions (10 t)

3

1,021

1,007

1,260

1,330

1,473

NOx emissions (t)

1,055

1,019

1,245

1,480

1824

486

412

468

433

499

36

27

29

18

21

4

4

4

5

5

Total waste production (t)

1,279

860

1,756

1,889

3,586

Non-hazardous waste production (t)

1,121

784

1,569

1,729

3,439

158

76

187

160

147

4,627

4,662

4,332

4,353

4,320

4,468

4,516

4,245

4230

4,094

0.27

0.25

0.31

0.36

0.41

Energy consumption for transmission/energy transmitted * av. dist. trav. (%/10 km)

0.55

0.44

0.53

0.61

0.66

Energy consumption for regasification/LNG sent into network (%)

1.59

1.64

1.68

1.63

1.63

Natural gas emissions for transmission/natural gas transmitted (%)

0.048

0.048

0.058

0.050

0.052

5,180

4,719

5,957

7,087

7,934

12,234

11,806

14,565

14,475

15,555

13

12

14

17

20

Energy consumption (TJ)
Natural gas emissions (106 m3)
3

CO emissions (t)
Particulate emissions (t)
SOx emissions (t)

Hazardous waste production (t)
3

3

Water consumption (10 m )
3

3

Waste Water (10 m )
Energy consumption for transmission/energy transmitted (%)
3

3

CO2 emissions for transmission/natural gas transmitted (kg/106 m )
3

CO2eq. emissions for transmission/natural gas transmitted (kg/106 m )
3

NOx emissions for transmission/natural gas transmitted (kg/106 m )
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SOCIAL INDICATORS
2002

2003

2004

2005

2006

Number of employees

2,646

2,484

2,473

2,466

2,403

Number of executives

61

69

71

71

63

Number of senior staff

266

253

249

261

256

1,404

1,324

1,314

1,301

1,269

Number of manual workers

915

838

839

833

815

Average age of employees (years)

42.7

43.1

43.3

44.1

44.8

Length of service (years)

17.9

18.2

18.5

19.2

19.9

Recruitment (no.)

149

83

94

43

28

from Eni group companies

49

27

25

4

4

percentage of university graduates recruited (%)

23

45

33

29

50

63

50

28

25

25

Frequency index for injuries at work

15.9

14.3

16.3

19.9

15.7

Severity index for injuries at work

0.45

0.36

0.48

0.63

0.38

Number of office workers

Hours of training/employee

ECONOMIC INDICATORS
31.12.02*
Official share price (€)
Number of shares (10 )
3

Profit per share (€)

3.233
1,955,000

31.12.03* 31.12.04** 31.12.05** 31.12.06**
2.63

3.35

3.47

4.29

1,955,000 1,955,310.5 1,955,766.7 1,955,957.6

0.22046

0.279

0.275

0.268

0.229

Total distributed dividends (€ million)

313

391

391

328

334

Dividend per share (€)

0.16

0.20

0.20

0.17

0.19

Payout % (dividend/profit)

72.6

71.7

72.7

62.6

74.5

Operating profit (€ million)

789

926

978

975

911

Profit (€ million)

431

545

538

524

448

Total revenues (€ million)

1,772

1,767

1,803

1,806

1,789

Net financial debt (€ million)

3,557

3,120

2,874

4,819

5,255

Short-term financial liabilities (€ million)

494

505

369

703

870

Current portion of long-term financial liabilities (€ million)

189

150

112

345

529

2,874

2,466

2,394

3,772

3,857

Investments (€ million)

385

505

582

685

675

Personnel costs (€ million)

124

113

120

115

131

Income tax (€ million)

188

257

339

347

295

Environmental expenditures (€ million)

53.1

45.1

63.0

72.6

58.2

6.9

9.8

13.8

13.9

13.2

Long-term financial liabilities (€ million)

Health and safety expenditures (€ million)
* Italian accounting policies
** International accounting policies - IFRS
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Index of subjects according to GRI guidelines

GRI CODE
1. Vision and strategy
1.1
1.2

INDICATOR
Statement of the organisation’s vision and strategy regarding its
contribution to sustainable development
Statement from the CEO (or equivalent senior manager) describing key
elements of the report

2. Profile
Organisational Profile
2.1
2.2

Name of reporting organisation
Major products and/or services, including brands if appropriate

2.3

Operational structure of the organisation

2.4
2.5

Description of major divisions, operating companies, subsidiaries and
joint-ventures
Countries in which the organisation’s operations are located

2.6
2.7

Nature of ownership; legal form
Nature of markets served

2.8

Scale of the reporting organisation

2.9

List of stakeholders, key attributes of each, and relationship to the reporting
organisation

Report scope
2.10
2.11
2.12
2.13
2.14
2.15
2.16

Report profile
2.17
2.18
2.19
2.20
2.21
2.22

Contact person(s) for the report, including e-mail and web addresses
Reporting period (e.g., fiscal/calendar year) for information provided
Date of most recent previous report (if any)
Boundaries of report and any specific limitations on the scope
Significant changes in size, structure, ownership, or products/services that
have occurred since the previous report
Basis for reporting on joint ventures, partially owned subsidiaries, leased
facilities, outsourced operations, and other situations that can significantly affect
comparability from period to period and/or between reporting organisations
Explanation of the nature and effect of any re-statements of information
provided in earlier reports, and the reasons for such re-statement

SUSTAINABILITY REPORT
SNAM RETE GAS 2006
Mission
Commitment to sustainable development
Management for sustainable development
Letter from the Chairman and the Chief Executive
Officer

Snam Rete Gas - Snam Rete Gas at a glance
Snam Rete Gas - Snam Rete Gas at a glance and
the transmission and regasification system
Snam Rete Gas - the transmission and regasification
system
Snam Rete Gas - Snam Rete Gas at a glance
Snam Rete Gas - the transmission and regasification
system
Snam Rete Gas - Snam Rete Gas at a glance
Snam Rete Gas - the transmission and regasification
system
Sustainability in the history of Snam Rete Gas
Snam Rete Gas - Snam Rete Gas at a glance
People
Main economic figures
Management for sustainable development - stakeholders
People
Relations with the stakeholders
Methodology
Methodology
Methodology
Methodology
Not applicable
Not applicable
Snam Rete Gas –the transmission and regasification
system
Environmental protection - protecting air and climate

Decisions not to apply GRI principles or protocols in the preparation of the report Not applicable
Criteria/definitions used in any accounting for economic, environmental,
Methodology
and social costs and benefits
Environmental protection – environmental expenditures
People – health and safety expenditures
Significant changes from previous years in the measurement methods
Not applicable
applied to key economic, environmental, and social information
Policies and internal practices to enhance and provide assurance about the accuracy, Methodology
completeness, and reliability that can be placed on the sustainability report
Policy and current practice with regard to providing indipendent assurance Verification of the report
for the full report
Means by which report users can obtain additional information and reports Reports and statements, institutional website
about economic, environmental, and social aspects of the organisation’s
activities, including facility-specific information (if available)

3. Governance structure
and management systems
Structure and Governance
Governance structure of the organisation, including major committees
3.1
under the board of directors that are responsible for setting strategy
and for oversight of the organisation
Percentage of the board of directors that are independent, non-executive
3.2
directors
Process for determining the expertise board members need to guide the
3.3
strategic direction of the organisation, including issues related to
environmental and social risks and opportunities

Management for sustainable development Corporate Governance
Management for sustainable development Corporate Governance
Management for sustainable development Corporate Governance
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GRI CODE
3.4
3.5
3.6
3.7
3.8

Stakeholder
Engagement
3.9

INDICATOR

SUSTAINABILITY REPORT
SNAM RETE GAS 2006

Board level processes for overseeing the organisation’s identification and
management of economic, environmental, and social risks and opportunities
Linkage between executive compensation and achievement of the organisation’s
financial and non-financial goals (e.g., environmental, performance, labour practice)
Organisational structure and key individuals responsible for oversight,
implementation, and audit of economic, environmental, social and related policies
Mission and values statements, internally developed codes of conduct or principles,
and policies relevant to economic, environmental, and social performance and the
status of implementation
Mechanisms for shareholders to provide recommendations or direction to the
board of directors

Management for sustainable development Corporate Governance and risk management
Management for sustainable development Corporate Governance
Management for sustainable development Corporate Governance
Management for sustainable development

Basis for identification and selection of major stakeholders

Management for sustainable development stakeholders
People
Relations with the stakeholders
Management for sustainable development stakeholders
People
Relations with the stakeholders
Management for sustainable development stakeholders
People
Relations with the stakeholders
Management for sustainable development

3.10

Approaches to stakeholder consultation reported in terms of frequency of
consultations by type and by stakeholder group

3.11

Types of information generated by stakeholder consultations

3.12

Use of information resulting from stakeholder engagements

Overarching Policies
and Management Systems
Explanation of whether and how the precautionary approach or principle is
3.13
addressed by the organisation

3.14

Externally developed, voluntary economic, environmental, and social charters, sets
of principles, or other initiatives to which the organisation subscribes or which it
endorses

3.15

Principal memberships in industry and business associations, and/or
national/international advocacy organisations
Policies and/or systems for managing upstream and downstream impacts, including:
• supply chain management as it pertains to outsourcing and supplier
environmental and social performance; and
• product and service stewardship initiatives

3.16

3.17

Reporting organisation’s approach to managing indirect economic, environmental,
and social impacts resulting from its activities

3.18

Major decisions during the reporting period regarding the location of, or
changes in, operations
Programmes and procedures pertaining to economic, environmental, and social
performances

3.19

Status of certification pertaining to economic, environmental, and social management
systems

3.20
Economic performance
indicators
Environmental
performance indicators
Social performance
indicators
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Management for sustainable development Corporate Governance
Relations with the stakeholders - Shareholders

Commitment to sustainable development
Management for sustainable development
Natural gas and the environment in the
framework of the Kyoto protocol
People
Environmental protection
Commitment to sustainable development
Management for sustainable development
People
Environmental protection
Relations with the stakeholders
Relations with the stakeholders
Commitment to sustainable development
Management for sustainable development
People
Environmental protection
Relations with the stakeholders
Commitment to sustainable development
- breakdown of added value
Relations with the stakeholders - suppliers
Not applicable
Commitment to sustainable development
Management for sustainable development
People
Environmental protection
Relations with the stakeholders
Management for sustainable development
People - Environmental protection
Snam Rete Gas and Performance indicators
Environmental protection and
Performance indicators
People - relations with the stakeholders
and performance indicators
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Methodology

THE SUSTAINABILITY REPORT
IN BRIEF
Period
2006
of reference:
Coverage
annual
of the report:
Previous
report:

Health Safety
Environment
Report 2005

Accessibility: www.snamretegas.it
Person
Piero Luigi Caribotti
of reference: Snam Rete Gas
Piazza Santa Barbara, 7
20097 San Donato Milanese (MI)
e-mail:
piero.caribotti@snamretegas.it

The structure and content of this first Sustainability Report ensue from
international guidelines and the Snam Rete Gas policies in terms of sustainable
development.
The report has been written according to the G3 methodology of the Global
Reporting Initiative (“GRI”), the guidelines of which offer a set of significant
indicators for each area of sustainability and an accurate methodological
reflection on the direct and indirect effects linked with the entrepreneurial action.
The “Guidelines for Sustainable Development” of the International Gas Union
(“IGU”) with specific reference to the commitments of the gas industry were also
taken into consideration.
The process policies and standards observed have enabled the definition of a
nucleus of content related to the company identity, corporate governance
mechanisms, environmental impacts, social relationship and calculation of the
added value. As regards the first two aspects, the information given described the
company profile, its policy and the activities performed; the environmental, social
and economic performances are described using specific indicators that quantify
Snam Rete Gas’s contribution to sustainable development. The criteria that led to
the use of these indicators are:
• Consistency: the information is specific and clearly represents the
environmental, social and economic sustainability of the business;
• Accuracy: the indicators are the result of an accounting process which enables
the presentation of a reliable figure with a minimum, quantifiable margin for
error;
• Clarity: the indicators are easy to understand and can be traced back to the
relative method of calculation;
• Completeness: the communication comprises both positive aspects and
criticalities concerning the sustainability of the business;
• Transparency: the calculation methodologies must be clear or explained;
• Promptness: the constant updating of the figures enables the analysis of their
change over time;
• Verifiability: the system of environmental, social and economic data can be
verified by a third party.
The report illustrates all the activities performed in connection with the natural
gas transmission and dispatching services provided by Snam Rete Gas S.p.A.
and the LNG regasification service provided by GNL Italia S.p.A.
The reliability, completeness and uniformity over time of the environmental and
economic data included in the report are ensured by a computerised procedure
whereby data is collected by all the operating units concerned and processed and
verified by the central unit in charge of preparing the Sustainability Report.
To enable data to be compared over time, the report provides data relating
to natural gas transmission and LNG regasification activities for the period
2002-2006.
The methodology used for the preparation of this first Sustainability Report is
susceptible to perfection and the data processed may be subject to revision to
take into account more detailed classification criteria.
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Verification of the report
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At Snam Rete Gas our aim is to create value that will fulfil our shareholders’
expectations.
This is achieved by providing a transport and regasification service that
offers utmost security and operational reliability and by ensuring that
infrastructure is developed in line with the evolution of the Italian gas market.
Snam Rete Gas pursues a sustainable model of growth and is committed
to in-depth evaluation of the environmental impact of its activities and
to the development of new and more efficient technologies.
The company counts on the expertise of its staff and on their constant
advancement to successfully achieve these goals.
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The photographs in this Sustainability Report
were taken by the people who work for Snam Rete Gas,
in a photography competition titled "The Photography
of Planet Eni". The photographs show the places, faces
and experiences of the company and its people.
All other images are taken from Snam Rete Gas's
photographic archive. We are grateful all those who
took part in the competition.
For each contestant, Eni has planted a tree to contribute
to the Rome for Kyoto initiative.
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The photographs in this Sustainability Report
were taken by the people who work for Snam Rete Gas,
in a photography competition titled "The Photography
of Planet Eni". The photographs show the places, faces
and experiences of the company and its people.
All other images are taken from Snam Rete Gas's
photographic archive. We are grateful all those who
took part in the competition.
For each contestant, Eni has planted a tree to contribute
to the Rome for Kyoto initiative.

