May 2013

Sustainability.
Building shared value
SUSTAINABILITY POLICIES AND PERFORMANCES AT SNAM IN 2012

Sustainability presented to our investors

Dear Shareholders,
this new annual issue aims to present the Sustainability policies that inspire your Company’s choices
and actions when engaging its stakeholders. It also intends to convey, in a concise and effective
way, the results consequently achieved in 2012. We have opted for a title, “Sustainability. Building
shared value”, focusing on the new approach to sustainability that Snam has embraced starting
from 2011: exactly the Shared Value one, formalised by M.Porter and M.Kramer; an approach
envisaging a creation of economic value in such a manner as to generate value at the same time for
the Company and for the stakeholders it engages with. We wish that these pages would help you
to catch the spirit of the new approach while providing an overview of how the Group is engaging
with markets, environment and people. Year after year Sustainability at Snam has become ever
more highly structured and articulated: it would be impossible to cover every aspect within this
publication. In order to obtain more in-depth information about economic and financial performance
and Governance issues we invite you to refer to “The Snam Shareholder” Guide, which is issued every
six months. You can find more exhaustive and continuously updated information about the topics
presented in this publication even in the Sustainability section of the Snam website.

How Snam interprets sustainability
“Snam provides its customers with a safe and reliable
service over time, developing infrastructure and flexibility
in the gas system in line with the principles of competition,
and guaranteeing them equal access to infrastructure
and equal treatment. Snam aims to create value to fulfil
the expectations of its stakeholders. It has pursued this
commitment, thanks to the professional skills and people
who work daily to create sustainable growth that respects
the environment and is responsible towards the region and its
communities.”

Sustainability is an integral part
of Snam business model
The sustainability management model covers all Companies in the Group and is embedded
in the diverse phases of Planning, Control and Reporting, Communications and Stakeholder
Engagement. Sustainability objectives are approved by top management and pursued by
means of initiatives and projects included in the Company’s action plans. The Sustainability
Department coordinates all the activities envisaged by the model, which are carried out jointly
by the different departments of Snam and its subsidiaries. The four-year plan, drawn up with
the involvement of the various departments and approved by senior management, identifies
the “Areas for Improvement in the Company”, also on the basis of stimuli and guidelines
arising from the activities of international bodies focusing on sustainable development, into
which Snam participated: among these bodies especially the Global Compact.
Further information about the topics presented in this issue is available in the 2012 Sustainability
Report (www.snam.it/en/sustainability/sustainability_report/).
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Thanks to our commitment, new important achievements
Message from the CEO of Snam about the most significant improvements in 2012
Relevant developments
characterised 2012 at Snam.
First of all, we have taken
tangible steps forward in our
strategy on the European
horizon, thanks to the new
scenarios that are taking
shape following the Third
Energy Package; the strategic
alliance with Fluxys has
led to the joint acquisition
of equity interests in the
Interconnector UK. Secondly,
substantial changes have
involved our shareholding
structure, following the
ownership unbundling
from eni and the entry of
Cassa Depositi e Prestiti as
reference shareholder, with a
30% stake. Thirdly, we have
successfully completed the
refinancing process in order
to achieve full financial
independence from eni.
We have therefore gradually
achieved the conditions that
will allow Snam to play a key
role in the development of
the Italian market and in the
integration of the European
one.
The economic and financial
results for 2012 have
confirmed that our business

model is sound and that the
financial structure is solid and
well-balanced: this explains
why, despite a still negative
economic environment, we
succeeded in posting an EBIT
increase by approximately
8%.
The slight decline in net
profit (-1.4%) reflects
higher financial charges,
partly arising from the debt
refinancing that we managed
to complete during the year,
achieving full independence
from eni.
Hence we could maintain
an attractive remuneration
for our shareholders, with
a dividend of 0.25 euro per
share indicating a 7.1% yield
on the 2012 year-end price.
We want to continue to
improve our performances,
while keeping the lowest
possible risk profile.
For this reason in 2012
we have put into effect an
even tighter risk control,
through the issue of
new guidelines for the
prevention of corruption
and the dissemination of
legal compliance protocols
throughout the supply chain.

We have moreover deeply
overhauled the crisis
management system to
ensure business continuity
and appropriate response to
emergency situations.
We have paid careful
attention to the safety issue:
in the project “Objective:
Safety” aimed to rise staff
awareness as well as in the
process to obtain the OHSAS
18001 certification for Snam,
GNL Italia and Stogit, during
which we have delivered
27,000 training hours.
The accident frequency
indices further improved,
by 32% for employees and
by 51% for contractors:
a situation reflecting the
benefits of dissemination
of certified management
systems and awareness
initiatives.
The 2012 Report presents a
picture with a substantially
unchanged workforce level,
characterised by 96% of
people enjoying permanent
contracts. We have invested
in our people with strong
belief, providing 160,700
training hours, which
represent involvement by

Carlo Malacarne
CEO of Snam
approximately 84% of the
corporate population.
In 2011 we have started
a new path toward
sustainability under the
Shared Value theme. So in
2012 we have made this
new approach real: after
reviewing the key-processes
in our businesses, we have
identified the Shared Valued
already generated and the
opportunities for further
creation, focusing on four
different intervention areas.
Empowered by the
encouraging results
achieved, we are persistently
continuing to translate
commitments into a solid
reality, which will be better
for Snam and its stakeholders
as well.
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Investing into a sustainable share

INVESTING INTO A SUSTAINABLE SHARE
The Snam share has been confirmed as a member for the fourth year in a row in
the Dow Jones Sustainability Index World, the most prestigious index focusing on
economic, social and environmental responsibility.
SNAM, STOXX EUROPE 600 UTILITIES, FTSE4GOOD AND EPCI (BASE 2 JANUARY 2012=100)
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The Snam commitment to integrate sustainability into its business model has allowed the share to be included in
the most relevant specialised indices, following assessment criteria based on financial, social and environmental
performances. An acknowledgment that has provided Snam with a high visibility not only to socially responsible
investors, but more generally within the whole financial community.

… FULFILS THE MEMBERSHIP OF A
WIDE RANGE OF ETHICAL INDICES

THE PRESENCE IN THE DJSI WORLD…
In 2012 Snam has been confirmed for the fourth year in a
row as a member in the DJSI World, an index composed
of 340 Companies globally screened, which fulfil selective
criteria in the economic, social and environmental
sustainability fields. The “Best-in-Class” approach
followed by the DJSI World recognizes that sector-specific
sustainability opportunities and risks can play a role in
long-term success of each Company.
In 2012 Snam achieved an overall score of 80 points,
higher than the one achieved in 2011, while moving closer
toward the highest score in the utilities sector, which
equals 86 points. It has moreover gained the highest
possible score – 100 out of 100 – in the assessment of
the practice of Stakeholder Engagements, which have long
been cornerstones of Snam sustainability approach.
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For the tenth year in a row, Snam has been listed
in the FTSE4Good Index, another index frequently
serving as benchmark for ethical investors. Since
2005 Snam has been part of the Ethibel Excellence
Investment Register and of the Ethibel Excellence
Sustainability Index, while, since 2008, it has also
been added to the ECPI Ethical Index Global, the ECPI
Ethical Index Euro and the ECPI Ethical Index EMU.
Starting from October 2011 the Snam share entered
the Stoxx Global ESG Leaders indices.
In May 2012 Snam has been recognised by
Oekom Research as a leading company in terms
of its commitment to the environment and social
issues, confirming its allocation of a ‘PRIME’ level
and increasing the rating from B- to B. After the
assessment carried out in 2012 by Vigeo (one of
Europe’s leading environmental and social rating
agency), Snam was included into a new range of
indices, the Vigeo World 120 and Vigeo Europe 120,
for companies with the best performance according to
the 330 indicators used for the selection.

REFLECTIONS OF OUR COMMITMENT
TO STAKEHOLDERS
Snam distributed to its stakeholder an overall amount of 2.3 billion euro of added value in 2012.
Today Snam is focusing on expressing an innovative and diffused sustainability - a Sustainability 2.0 – which intends to be
an engine for value creation, able to meet the Company’s development targets and the stakeholders’ needs.
Community
and territory
Suppliers

Investors

845 million euro

422 million euro

593 million euro

401 million euro

to shareholders

to Public Administration
Authorities
and
istitutions

to human resources
to financial backers

People

Customers

Snam considers as priorities the building and cultivation
of consensus and trust toward all stakeholders over
time. Dialogue, exchange of views and inclusion
represent the groundwork for a long-term fruitful
relations. The Company maintains transparent and
continuous relations with investors, bodies, institutions
and firms through an engagement system that is
present at all Company levels.

Public
Administration
26.23%

Financial
Backers
17.74%

Shareholders
37.37%

Employees
18.66%

Communications and media
Communications and presence in media allow Snam to maintain an open and valuable dialogue in terms of content with its
stakeholder. In early 2012 the Group web identity revamp was completed, thanks to the release of nine websites that were
deeply redesigned. An effort to improve contents, transparency and accessibility whose success has been recognised even
with the 2012 Interactive Media Award, in the Energy category.

Certified management systems
The adoption of certified management systems
reflects the objective of ensuring worker health
and safety in business operations, protecting
the environment and safeguarding the quality
of services offered. For this reason Snam pays
careful attention to the maintenance of the
existing certifications and aims to achiebe new
improvement targets. The Snam group adopts
specific certified management systems with the
objective of ensuring that corporate processes
and activities meet the required standards

on worker health and safety, environmental
protection and the quality of the services
offered. The table below shows the certifications
obtained for the various management systems
of Snam and the other subsidiaries, as well as
laboratory accreditations. During 2012, 380
audits took place, out of which 55 performed
by external companies, for maintaining and
renewing existing certifications. In 2012, Snam,
Stogit and GNL Italia obtained OHSAS 18001
certification of compliance with standards

for worker health and safety management
systems for the entire Company. In particular,
Snam again obtained certification for the
activities previously performed and certified
by Snam Rete Gas. Lastly, Italgas obtained ISO
50001:2011 certification of compliance with
standards for energy management systems.
The main Snam Rete Gas objective for 2013 is
to extend the ISO 14001 certification of the
Environmental Management System across the
entire Company.
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SHARED VALUE:
THE NEW PERSPECTIVE ON SUSTAINABILITY
Since 2011 Snam has started a path to
a new sustainability approach, in terms
of Shared Value, embracing the concept
formalised by M.Porter and M.Kramer in a
well-known issue of December 2010.
Such concept is based on the assumption
that Companies must take action to
reconcile business and society. From this
perspective, the economic value creations
follows a pattern that simultaneously

generates value for the Company and for its
stakeholders as well.
Snam intends to integrate such innovative
concept into the well-established approach
that aims at reducing and controlling
both operating and reputational risks. Key
business processes have been reviewed in
order to bring out the Shared Value already
produced and the opportunities to produce
new value.

Shared Value created in 2012

!! Shared

Value
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Relationship
with suppliers

• Workshop on health and safety in the workplace with the aim of sharing best practices.
• Further dissemination of legal compliance protocols in order to promote the
establishment of universal principles of legality in areas at greatest risk.
• Start-up of the creation of a Suppliers Portal. The web platform, aimed to facilitate the
information exchange, will present a focus on sustainability.

Managing and creating
value from sites and
infrastructures

• Landscape reclamation of a green space and refurbishment of meeting areas made
available to the local community in Portovenere, a Liguria village.
• Enhancement of cultural heritage of the Italgas Historical Archive and Museum in Turin.

Making new investments

• Publishing project describing the construction of a
gas pipeline close to the Parco dei Nebrodi in Sicily;
an example of combination of sustainable economic
development and environmental improvement.

sentieri
sostenibili
Parco dei Nebrodi

Future areas of intervention

SNAM OPEN DATA

SHARING LOCAL ENERGY

Snam intends to share the information produced when
promoting in-depth analysis in view of a new project execution
and create value for local and institutional players. The
knowledge sharing can facilitate and make their operations
even more effective; it can also develop synergies, for instance
from environmental restoration.

Snam plans to verify the potential use of structures, spaces
and knowledge to nurture resources, competition and energies
at local value, for the benefit of an improved local citizenship
of the Company, for instance by sharing with the region areas
surrounding the plants, thanks to projects of environmental
protection and social cohesion.

SNAM GREENWAYS

POWERING INNOVATION

Snam intends to identify the most suitable procedures to
create regional value, provided that its assets are often located
in protected areas or within high-biodiversity systems.

Snam intends to verify the potential for technological
partnerships with research entities and suppliers in order to
develop innovative products and services to improve business,
while enhancing suppliers’ ability to open to new markets.

MARKETS: THE RELATIONS WITH THE
FINANCIAL COMMUNITY, THE REGULATOR,
CLIENTS AND SUPPLIERS
THE RELATIONS WITH THE FINANCIAL
COMMUNITY
16 roadshows in 2012 to meet with institutional
investors in the main financial hubs.
130 one-to-one meetings with investors.
4 conference calls when results and Strategic Plan are
released.
40 meetings with socially responsible investors (pre-set
target: 33).
230 meetings as a whole with institutional investors
(pre-set target: 210).
1 Investor Day (as targeted).
5 roadshows in the main financial markets for the
placement of bond issues, in order to achieve financial
independence from eni, following the ownership
unbundling.
2 ratings received from rating agencies: A- from S&P’s;
Baa1 from Moody’s.

THE RELATION WITH THE REGULATOR
The quality and regularity of relations between Snam
and AEEG (the Electricity and Gas Authority) allow the
development and the management of infrastructure
according to criteria of economic sustainability and the
non-discriminatory access to services by all operators in the
liberalised market activities.
COMPLIANCE WITH ANTI-TRUST LAW
In 2012 Snam adopted the “Anti-trust Code of Conduct”
Management System Guidelines, which every employee
should be aware of and apply.
THE EUROPEAN CONTEXT
On a European level, the Electricity and Gas Authority
and Snam are respectively part of the Agency for the
Cooperation of Energy Regulators (ACER) and of the
European Network of Transmission System Operators for Gas
(ENTSOG).

SUPPLY CHAIN: A RESPONSIBLE DIALOGUE
SERVICE SECURITY,
CONTINUITY AND QUALITY

In 2012 Snam gave work to more than 1,000 supplying
companies in Italy and 50 elsewhere in the world.

368 mcm/d the transport capacity available in the
2012-2013 thermal year.
15.2 bcm the storage capacity, included the strategic
one.
2,098 km of network inspected with intelligent devices
(1,145 in 2011).

2,790 the number of existing contracts in 2012.
1,4 billion euro the overall worth of supply contracts.
1,075 new qualifications or renewals.
5,016 qualified suppliers as at 31 December 2012,
of which around 800 classified as critical suppliers,
responsible for more than 60% of Snam procurement.

In 2012 Snam was 99% compliant with service quality
standard in distribution. Its compliance was equal to
100% in all other services.
In the transport business the first customer satisfaction
survey has indicated that the service quality is perceived
as more than satisfactory. The annual survey usually
conducted for the storage business resulted into a
substantial improvement in the perception of the service.
In 2012 Snam has established a new specific policy for the
Business Continuity Management.
On 17 December 2012 the new dispatching centre in San
Donato was inaugurated; it was completely renewed both
in infrastructure and adopted technologies.

Snam pays great attention not only to the assessment stage
in the qualification and contract award process, but also to
the later monitoring of performance, as around 600 feedback
exercises conducted in 2012 on critical suppliers prove.
In 2012 99% of suppliers with A and B criticality, according to
their level of importance for the Company, are ISO 9001 and
ISO 14001 certified.
In 2012 Snam Rete Gas organised the workshop “My safety
is your safety”, intended for companies involved in the
process of infrastructure construction. The event represents
the second milestone of a path aimed to raise the awareness
of business partners that Snam started in November 2011
with the “Suppliers’ Day for Sustainability”.
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LOCAL ISSUES AND ENVIRONMENT
Snam is present in diversified areas and communities. It builds new infrastructures
adopting a rigorous, transparent and collaborative approach to ensure that
settlements are environmentally compatible and to encourage their acceptance by
stakeholders. In 2012 the expenses for donations, sponsorships and local initiatives,
excluding environmental compensation, amounted to 724,000 euro.

Infrastructure sustainability
When developing new settlements, Snam adopts procedures that pass
stringent environmental compatibility and safety assessments. After the
Environmental Impact Assessment (EIA) the administrations in charge
issue the authorisations provided for by current regulations. During
2012 Snam obtained two EIA decrees, namely for an 81 km-long gas
pipeline and for the increase in maximum operating pressure of a
storage site. Again in 2012 it submitted 4 EIA requests to the Ministry
of Environment, 3 to the Ministry of Culture and 3 requests to the
Emilia Romagna region. Moreover, Snam continued on an experimental
basis to apply “Social Impact Assessment” models, which evaluate
social and economic impacts of specific settlements. In relation to large
infrastructure Snam direct and indirect (subcontracting) investments on
the local economy is estimated, on average, to be 17-28% of the value
of the investment over its lifetime.

Carbon footprint
and Energy efficiency
Snam uses natural gas as its main fuel: the carbon dioxide produced by
the combustion of natural gas is 25-30% less than petroleum products
and 40-50% less than coal.
Snam moreover employs containment programs to minimise GHG
emissions, such as the reduction of natural gas emissions, the reduction
of power consumption as well as the use of electricity produced
from renewable energy sources. In 2012 5.4 million cubic metres
of natural gas were recovered, avoiding emissions for more than
84,000 tonnes in CO2eq.

TOTAL GHG EMISSIONS (103T)
2800 -

2,691

2600 -

Environmental management
Snam is committed to minimise the environmental impacts
generated by its activities. During 2012 the environmental expenses
amounted to 123.6 million euro, of which 104.6 million for
investments and 19 million for management costs.
Breakdown of environmental expenses in 2012
17.5%
29.2%

n Climate and air protection
n Soil and subsoil protection
n Landscape / nature and biodiversity protection

7.6%
45.7%

n Other environmental activities

2400 -

2,265

2,275

2011

2012

2200 2000

2010

In 2012, natural gas emissions rose by 1.6% compared with 2011,
reaching 98.4 million cubic metres. Total energy consumption in 2012
was around 12,801 TJ (vs. 12,833 TJ in 2011), 95% represented by natural
gas. Renewable-source plants – 1 wind generator and photovoltaic
plants – produced energy for 143,542 kWh, with a slight decrease (-8%)
compared to 2011 also because the new plants that have been installed
in 2012 were still not connected to the network. The total installed
capacity of renewable-source plants substantially increased, from 231
kW in 2011 to 456 kW in 2012 (+97%).

Biodiversity
Snam takes great care in safeguarding the natural value of areas of new settlements. Specialist
field studies drive the design choices for minimising the biodiversity impacts. The construction
phase is followed by environmental restoration and monitoring thereof. The objective of
reforestation, besides the recovery of the biological functionality of forest areas, is the
reconstitution of habitat for fauna. The execution of “plant care” for the bedded-out plants
continues for a period of at least five years after restoration.
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Restoration
Reforestation

2010

2011

2012

173

235

193

25

43

6

Plantcare

151

151

158

Environmental monitoring

883

1,065

830

OUR PEOPLE
People are our greatest asset; we want to invest in them. In 2012 83.9%
of employees received training.
Snam presents stable and qualified employment
A total of 96% of Snam people have permanent employment contracts.
In 2012 the workforce level remained substantially unchanged (-1%), with
6,051 employees at year-end. The average age of the workforce is around
49 years, with an average seniority of service of around 23 years.
The Group retention ability is proven by the limited weight of the number
of people who resigned: equal to 5% in 2012, calculated on a total of 160
departures during the year. During the year 99 people joined the Group
workforce. Snam can rely on qualified resources to manage technologies,
control systems and advanced procedures: approximately 50% of the
headcount hold a technical diploma, while 11% are graduated.
Personnel by role (31 Dec 2012)
Manual
Workers
35%

n Employees

78

74
34

n Contractors

22

2010

15

2011

27

2012

Diversity and Equal Opportunity
2012
2011

Office
Workers
54%

No. accidents

No. employees - evolution

Executives 2%
Manager
9%

participants. The success of such activities is proven by the 32% decrease in
the number of accidents occurred compared to 2011: 15 as a whole, none
of which were fatal.

2010

6,051
6,112
6,104

We believe that Group growth can be achieved only by
developing and making the most of our human capital
160,700: this is the number of training hours provided in 2012, involving
83.9% of the corporate population; a figure indicating 26.4 hours on
average per employee, in line with the 2012/2013 pre-set targets.
Meritocracy and internal fairness inspire our remuneration system;
alongside, a variable incentive system has been built up in connection with
performance appraisal. During 2012 sustainability goals assigned have been
100% achieved by the 116 executives, 125 managers and 5 office workers
involved. For all Group Companies a collective incentive program is provided:
the “Profit sharing scheme”, based on corporate profitability (ROACE) and
productivity, as measured in relation to annual targets agreed with union
representatives.

Health, Safety, Environment and Quality;
great care, significant results
The Policy about these issues provides a shared commitment between
Snam HSEQ unit and the respective structures in each operating Company.
In 2012 the initiatives focused on prevention and safeguarding successfully
continued, including the “Objective Safety” project, which reached the third
year of activity; the project aims to reduce occupational accidents by strong
involvement of individuals. Furthermore, in 2012, approximately 27,000
Health and Safety training hours have been delivered to a total of 4,062

In 2012 women represent 10.7% of corporate population. Female presence
within the Snam personnel has historically been limited; such feature reflects
the particular activity typology, which demands availability for shift work and
continual travel. The number of women hired from the market is on the contrary
continuously growing: they have been 40% of total hired employees in 2012.

No. of women hired from the market (%)
60

40

40
20
0

12
2010

24
2011

2012

Listening to employees
to improve corporate climate
In the last quarter of 2012 the initiative
“Together – So Many Voices, The Snam
Group” let all personnel provide their
perceptions and ideas about the Company
and their work through a questionnaire
made up of around 50 questions, with
a sizeable level of participation, equal
to 75% of total corporate population.
The analysis of findings, which will be
made available within 30 June 2013, will
allow to define a new action plan for
organisational improvement.
9

THE 2012 SUSTAINABILITY REPORT
A Report built up according to a strong
methodology and verified by third parts
allows to effectively compare Snam
sustainability performance with the
one of other Companies following GRI
guidelines worldwide.
The Report is prepared in accordance with the
Reporting Guidelines in their most up-to-date
G3.1 version, issued by the Global Reporting Initiative
in May 2011. The Report level of compliance with the
standards is A+, certified by the GRI; it represents the
maximum level achievable by a Company.

Sustainability Report

2012

Publication of the document, simultaneous with
that of the consolidated financial statements, is
subject to approval by the Snam Board of Directors on
27 February 2013.
The Report was audited by the audit company (Ernst
& Young) based on the principles and guidelines of
the International Standard on Assurance Engagements
(ISAE 3000) issued by the International Auditing and
Assurance Standards Board (IAASB).

Economic performance – main data
(million euro)

Core business revenue
Operating costs
EBIT
Net profit
Adjusted net profit*
Operating investments
Net invested capital as at 31 December
Shareholders’ equity including minority interests
Shareholders’ equity as at 31 December
Net financial debt as at 31 December
Free Cash Flow
Market capitalisation
Dividends paid during the period
Environmental expenses
Health and safety expenses

2010

2011

2012

3,475
968
1,862
1,106
1,106
1,540
16,257
5,916
5,915
10,341
382
12,595
776
94.5
29.7

3,539
993
1,958
790
978
1,585
16,989
5,792
5,791
11,197
-52
11,453
811
113.2
31.4

3,730
1,129
2,111
779
992
1,300
18,328
5,930
5,929
12,398
-390
11,893
811
123.6
44.2

(*) Calculated by excluding the special items, i.e. the components represented by the charge (188 million euro) stemming from the adjustment of deferred tax at 31
December 2010, for companies operating in the natural gas transport and distribution business segments, for which, starting from 2011, an additional IRES of 10.5%
is applied for three years (2011-2012-2013) before moving to an additional corporate income tax rate of 6.5% in 2014. In 2012 adjusted net profit is calculated
by excluding the financial expense resulting from the early extinguishment of 12 IRS contracts (-213 million euro, net of tax effect) in place between Snam and its
subsidiaries and eni.

10

Social performance – main data
2010

2011

2012

Employees (no.)
6,104
Executives (no.)
116
Managers (no.)
508
Office workers (no.)
3,243
Manual workers (no.)
2,237
Men (no.)
5,521
Women (no.)
583
Women/men compensation differential (executive category)
1.03
Women/men compensation differential (manager category)
0.97
Women/men compensation differential (office worker category)
0.94
Employee average age (years)
48
Seniority (years)
23
Recruitment during the year from the market (no.)
55
Other incoming employees (from eni, non-consolidated companies, etc.) (no.)
82
Percentage of university graduates hired (%)
28.5
Departures during the year (no.)
220
Contractor accident severity index
0.3
Hours of training/no of employees
24
Hours of training on health and safety matters 		
Hours of training on environmental matters 		
Total HSEQ audits performed (no.)
347
Environmental investigations (no.)
357
Doctor’s visits (no.)
3,180
Diagnostic exams (no.)
3,934

6,112
118
544
3,277
2,173
5,469
643
0.97
0.94
0.91
48
23
140
228
36.4
360
0.34
30
28,563
2,093
359
401
2,533
2,027

6,051
115
560
3,257
2,119
5,400
651
1.03
0.95
0.92
49
23
47
52
57.4
160
0.29
26
26,959
1,901
380
272
3,208
3,504

Environmental performance – main data
2011

2012

Energy consumption (TJ)
19,396
12,833
Natural gas emissions (106 m3)
100.8
96.9
Total GHG emissions (103 t CO2eq)
2,691
2,265
CO2 emissions (103 t)
1,057.5
694.5
Indirect CO2 emissions – scope 2 (103 t)
54.9
36.0
NOx emissions (t)
1,683
920
CO emissions (t)
618
383
Total waste production (t)
120,192
66,072
Non-hazardous waste production (t)
102,891
40,467
Hazardous waste production (t)
17,301
25,605
Waste recovered from production activities (%)
59.0
59.0
Water procurement (103 m3)
4,687
4,354
Water discharges (103 m3)
4,449
4,168
Natural gas transport			
Energy consumption/energy injected into the network * average distance (%/103km)
0.74
0.51
CO2 emissions/gas injected into the network * average distance (kg/[106 m3*km])
13.71
9.74
CO2eq emissions/gas injected into the network (kg/106 m3)
16,420
12,955
NOx emissions/gas injected into the network * average distance (kg/[106 m3*km])
0.02
0.01
Natural gas emissions/gas injected into the network (%)
0.05
0.05
DLE turbine hours of operation/total turbine hours of operation (%)
78.60
80.00
Average rated turbine NOx emissions/total installed capacity ([mg/Nm3]/MW)
7.19
6.60
Liquefied natural gas regassification			
Energy consumption/LNG injected into the network (%)
1.38
1.41
CO2eq emissions/LNG injected into the network (kg/106 m3)
39,844
33,827
Natural gas storage
		
ENatural gas emissions for storage/gas stored (%)
0.07
0.08
NOx emissions/gas stored kg/106 m3
68.80
44.30
Average rated turbine NOx emissions/total installed capacity ([mg/Nm3]/MW
16.43
15.60
Natural gas distribution			
Natural gas emissions/gas distributed (%)
0.57
0.60
CO2-eq emissions/gas distributed (kg/106 m3)
91,682
97,913

2010

12,801
98.4
2,275
691.9
40.7
985
363
31,865
30,117
1,748
47.0
4,460
4,198
0.45
8.76
13,639
0.01
0.06
75.00
5.94
1.44
47,553
0.07
45.60
13.60
0.59
96,000
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Contacts:

Snam S.p.A – Sustainability
Piazza Santa Barbara, 7
20097 San Donato Milanese (MI)
Website: www.snam.it
T +39 02 37031

To gain greater knowledge:

www.snam.it/eng/sustainability/

We welcome your comments
and suggestions. Please send them to:
svilupposostenibile@snam.it
or to investor.relations@snam.it

